[okyMeHT npepoctasneH KoHcynbTaHTI1t0C

NMPABUTENLCTBO CBEP[IOBCKOW OBIACTU

NOCTAHOBINEHUE
oT 29 aHBaps 2013 r. N 100-1MN

OB OPFAHM3AUUU NPOBEOEHNA MOHUTOPUHIA KAYECTBA
NMPEAOCTABJIEHUA rOCYAAPCTBEHHbBIX U MYHULIMMANBHbIX YCIYT
B CBEPAJIOBCKOW OBJIACTU

Cn1COK M3MEHSIIOLLNX JOKYMEHTOB
(B pea. MNMoctaHoBneHun MNpaBuTtenbcTBa CBepAnoBCcKkon obnacTu
ot 20.11.2013 N 1410-MM, ot 29.03.2018 N 165-r1, ot 07.03.2019 N 145-M1M1,
o1 01.08.2019 N 474-1NMM, ot 19.11.2020 N 834-11I1, ot 13.05.2021 N 269-111)

B cootBeTcTBUM ¢ YkasoMm lMpesmaeHTa Poccuiickon ®epepaumm ot 7 mast 2012 roga N 601 "O6 OCHOBHbIX HanpaBneHUsix
COBEpLUEHCTBOBaHUA CMCTEMbI FOCYAAaPCTBEHHOrO ynpasneHusa", pasgenom 7 rnaebl IV KoHuenumm CHWKeHns agMUHUCTPATUBHBLIX
6apbepoB ¥ MOBbIWEHUS AOCTYMHOCTW TOCYQAPCTBEHHbIX W MyHuUuMnanbHbix ycryr Ha 2011 - 2013 rogbl, yTBEepXAEHHOMN
Pacnopsikenunem MNpasutensctBa Poccuiickon Penepauum ot 10.06.2011 N 1021-p, Ykasom 'ybepHaTtopa CBepanoBckon obnactu
oT 21.04.2014 N 201-YI "O6 ytBepxaeHun KoHuenumum coBepLUEHCTBOBAHUS FOCYAAPCTBEHHOIO Y MYHULMNANbHOIO ynpaBneHust
Ha Tepputopun Ceepanosckon obnactu Ha 2014 - 2018 rogwl", MNoctaHosneHnem lMNpasuTenscta CBepAanosckon obrnactu ot
03.08.2011 N 1014-MM "O T[porpamme CHWKEHVS agMUHUCTPATUBHbIX GapbepoB, ONTUMM3AUMM W MOBbILEHWS KayecTBa
npefoCTaBneHns rocyAapCTBEHHbIX W MYyHMUMNAnbHbIX YCMyr, B TOM u4ucrne Ha 6a3e MHOrodyHKLMOHANbHOrO LEeHTpa
npeaocTaBneHns rocyAapCTBEHHbIX M MyHUUMManbHeix ycnyr B CBepanosckon obnactn Ha 2011 - 2013 rogpl" MpaButensctso
CsepAanoBckon 06nacTy NOCTaHOBNAET:

(npeambyna B pea. MNMoctaHoBneHus MNMpaButenbctea CBepanoBckoi obnacty ot 29.03.2018 N 165-M111)

1. YTBEPOUTL:

1) lMopsnok npoBedeHWs MOHWUTOPUHra KayecTBa MpPefoCTaBIIeHUs] TOCYAAPCTBEHHbIX W MyHUUMNAnbHbIX YCryr B
CBepanosckor obnacTtu (npunaraeTcs);

2) lMepeyeHb nokasaTerniel MOHUTOPWHra KayecTBa MPEeLOCTaBMNEHUsI TOCYAAPCTBEHHbIX (MYHUUMNANbHBIX) ycrnyr B
CBepanosckoli 0bnacTu, YCTaHOBMEHHbIX ONS1 UCMONHUTENbHBIX OpraHoB rocyaapcTBeHHow Bnactu CBepanoBckon obractu u
OpraHoB MECTHOTO CaMOYMNpaBreHUsi MyHULMNanbHbIX obpasoBaHuUiA, pacronoXeHHbIX Ha Tepputopuu CBepanoBckoi obnacTty,
AN KBapTanbHOW OTYETHOCTM (MpunaraeTcs);

(noan. 2 B pea. MNMocTtaHoBneHus MpaButensctea Ceepanosckon obnacTtu ot 07.03.2019 N 145-M111)

3) lMepeyeHb nokasaTenen MOHUTOPWMHra KayecTBa MPEeLOCTaBMNEHUsI TOCYAAPCTBEHHBbIX (MYHUUMNANbHBIX) ycrnyr B
CBepanoBckoli 06nacTu, YCTaHOBMEHHbIX ANS MUCMOJHUTENbHBIX OpraHoB rocydapcTBeHHOW BnacTu CeeparnoBckol obnactu u
OpraHoB MECTHOTO CaMOYMNpaBreHUsi MyHULMNanbHbIX 0bpa3oBaHuUiA, pacronoXeHHbIX Ha Tepputopuu CeepanoBckoi obnacTty,
NS roA0BOWN OTYETHOCTM (NpunaraeTcs).

(noan. 3 B pea. MNMocTtaHoBneHus MpaButensctea Ceepanosckon obnacTtu ot 07.03.2019 N 145-111)

1-1. YcTaHOBUTL NpeacTaBrieHne AaHHbIX:

no [lepeyHio nokasaTene MOHWTOPUHra KayecTBa MpedoCTaBMEHWsI FOCYAAPCTBEHHbIX (MyHULMNAnNbHbLIX) YyCryr B
Csepanosckoin 0bnacti, yCTaHOBMEHHbIX AR WCMONHUTENbHLIX OPraHoB rocyAapCTBeHHOM BnacTu CeepanoBckon obrnactu u
OopraHoB MECTHOro CaMoynpaBfieHVs MyHUUMNanbHblX 06pa3oBaHWi, pacrnonoXeHHbIX Ha TeppuTopun CBepanosckon obnacTy,
Ons KBapTanbHOW oT4eTHOCTYM (danee - MNMepeyeHb 1) - ¢ oTyeTa 3a | kBapTan 2019 roaa;

no [lepeyHio nokasaTene MOHWTOPUHra KayecTBa MpeAoCTaBMEHNsI FOCYAAPCTBEHHbIX (MYHULMNAnbHbLIX) ycryr B
CBepanoBckon 06nactv, yCTaHOBMEHHbIX ANS UCMOMHUTENbHBIX OpraHoB rocyaapcTBeHHon Bnactu CeepanoBckon obnactu u
OpraHoB MECTHOrO CamOynpaBrieHUss MyHULMNanbHbIX obpasoBaHui, pacronoXeHHbIX Ha Tepputopun CeepanoBckow obnacTty,
0N rogoBoN oTYeTHOCTU (fanee - MNepeyeHb 2) - ¢ oTyeTa 3a 2019 rog.

(n. 1-1 BBegeH MNoctaHoBneHuem MNpasutensctea Ceepanosckon obnactu ot 07.03.2019 N 145-TM)

2. cnonHutenbHbIM opraHam rocy,qapCTBeHHon Bnactun CBep,D,J'IOBCKOIZ obnactu:

1) opraHmsoBatb paboTy NO MPOBEAEHWI0 MOHWTOPUHra KayecTBa MPeAOCTaBriEHUss TOCYAapCTBEHHbIX YCMyr B
Ceeppanosckol obnactu B cootseTcTBMU € [Nopsiakom;

2) B cpok go 1 mapta 2013 roga npuBecTM B cooTBeTCTBME C [lopsigkoM nporpammbl WCMOMHUTENbHBIX OpraHoB
rocynapcTeeHHol Brnact CBepanoBcko 06racTi N0 MOHUTOPUHIY KayecTBa NPeAoCTaBMNEHUS FOCYAAPCTBEHHBIX YCHyT.

3 - 4. YtpaTtunu cuny. - NMoctaHoBneHwue MNpaButensctBa CBepanosckor obnactu ot 29.03.2018 N 165-Mr1.

5. PekomeHOoBaTb opraHaMm MECTHOTO CaMOYMpaBfieHUsl MyHULUNabHbIX 06pa30BaHuWi, PacnosioKeHHbIX HAa TEPPUTOPUN
CepAanoBckon obnacTu:

1) opraHu3oBaTb NpPOBEAEHWE MOHWUTOPMHra KavecTBa MPedOoCTaBMEHUs MYHULMNAmbHbLIX YCNyr B COOTBETCTBUMM C
MopsigkoM NpoBeAEeHWs MOHWTOPMHIa KavecTBa MpedoCTaBMNEHMst rOCYAapCTBEHHbIX U MyHuUMNanbHblX ycryr B CBepanoBcKoun
obnactu;

2) ocylwlecTBnsATb C KBapTallbHOW W roAOBOW NEpPUOAWMYHOCTBIO MHAOPMALMOHHOE HanonHeHue pasgena "MOHUTOPUHT
rocyfapCTBEHHbIX U MYyHULMMANbHBLIX yCcryr' aBTOMaTU3MPOBAHHOW CUCTEMbI YMpaBeHUst AesTeNIbHOCTbI MUCMONHUTENbHBIX
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opraHoB rocyaapcteeHHoln Bnactu CeepanoBckol obnactu He nosgHee 35 kaneHAapHOro AHs mocfle OTYETHOro nepvoga mno
nokasatensam cornacHo MNepeyrio 1 u MNepeyHto 2;
(noan. 2 B pea. MNMocTtaHoBneHws MpasutensctBa CeBepanosckon obnactu ot 07.03.2019 N 145-M11M1)

3) pa3meliaTb OTYETHOCTb O pe3ynbTaTax MOHWTOPUHIA KayecTBa MNpPedoCTaBMNeHVs MyHUUMMAnbHbIX YCiyr Ha
ohvumanbHbIX calTax OpraHoB MECTHOTO CamMOynpaBfeHUs MyHUuunanbHbiXx 0bpa3oBaHWi, pPacroNnoXEeHHbIX Ha TeppuTopuK
CBepanosckol obnactu, B MHpopMaLOHHO-TENEKOMMYHWKaLNOHHOW ceTu "HTepHeT".

(n. 5 B pea. MocTtaHoeneHus Mpasutenscrea Ceepanosckon obnactu ot 29.03.2018 N 165-11I)

6. KoHTpomb 3a wcnonHeHmem Hactosiwero [loctaHoBneHus Bo3noxuTb Ha [leporo 3amectutenss ['y6epHaTopa
Ceepanosckon obnactu A.I". BbICOKMHCKOrO.
(n. 6 B pea. NMocTtaHoBneHwus MpaButenscTBa Cepanosckon obnactu ot 13.05.2021 N 269-111)

7. Hactosiee NoctaHoBneHve onybnukoBathb B "ObnacTHom rasete".

Mpeacepatens NpaButensctea
CBepanoBckon obnactu
0.B.MACNEP

YTBEpXAeH

MoctaHoBneHuem lNMpaBuTenscTBa
CBepAanoBckon obnactu

ot 29 axBaps 2013 r. N 100-I1M

NOoPAAOK
MPOBEAEHNSA MOHUTOPUHIA KAYECTBA NPEAOCTABIIEHUA
FOCYOAPCTBEHHBIX U MYHULUMNAJBbHBIX YCNYT B CBEPAJIOBCKOWU OBJIACTU

Cnuncok M3MeHsLLMX JOKYMEHTOB
(B pea. MNMoctaHoBneHui MpaButensctea CBepAnoBckon obnacTu
o1 20.11.2013 N 1410-1M1, ot 29.03.2018 N 165-MI1, ot 07.03.2019 N 145-Ir1,
o1 19.11.2020 N 834-I1M1, ot 13.05.2021 N 269-I1IT)

Mnasa 1. OBLLWUE NOJIOXKEHUA

1. Hactosiwuii lMopsigok paspaboTaH B LensX CO34aHWst CUCTEMbl MOHWTOPUHFA KayecTBa MNpeAoCTaBreHMs
rocyAapCTBEHHbIX M MYHULMMAmNbHbLIX YCNyr WCMONHUTENbHLIMU OpraHaMu rocyAapcTBeHHow BriacTu CeeparnoBckoi obnactu,
opraHamu MecTHOro CaMOyrnpaBrieHnst MyHUUMNanbHblX obpa3oBaHuii B CBepASIoBCKOM 0651acTu B OTHOLLEHUM OKa3biBAeMbIX UMK
roCyAapCTBEHHbIX ¥ MyHULMNATbHBIX YCIyr (Harnee - MOHUTOPUHT).

Moa MOHUTOPMHIOM MoHMMaeTcs cbop M aHanmm3 nHdopmaumn 06 ypoBHe KayecTBa U AOCTYMHOCTU rOCy4apCTBEHHbIX U
MYHULMNAnbHBIX YCNyr, OLeHKa COOTBETCTBMSI MokasaTenen KayecTBa U JOCTYMHOCTW rOCYAAPCTBEHHBIX U MYHULMMANbHBLIX YCnyr
TpeboBaHMAM, coaepxallmMmcs B HOpMaTHBHbBIX MPaBoBbIX akTtax Poccuickon ®eaepaunmn, Ceepanosckon obnactu.

2. MOHUTOPWHT OCYLLECTBNAETCS B Liensx:

1) BbISIBMEHWS, aHanM3a v OLEeHKN HOPMAaTUBHO YCTaHOBMEHHbIX U (DaKTUYECKUX 3HAYEHWUI NapameTpoB, XapaKTepu3yoLLX
Ka4yecTBO WM AOCTYMHOCTb MPEeAOCTaBIIeHUsi TOCYAAPCTBEHHbIX M MyHULMNAmbHbIX YCnyr u3nyeckummn u (Unu) 1opugnyeckuMm
nvuamun Ha Tepputopun CBepanoBckon obnactu, B TOM Yucre UHAHCOBbLIX 3aTparT, 3aTpaT BPEMEHW 3asBuUTeneln Ha nonyvyeHvne
rocyAapCTBEHHOW UNW MyHULMNAMbLHOW YCIYr UK KOMMNIIeKCa rocyAapCTBEHHbIX ¥ MyHULMNAMbHBIX YCIYT;

2) paspaboTku M peanusauum Mep Mo YNyyleHWO BbISIBMEHHbIX 3HAYEHWIA WCCredoBaHHbIX NapamMeTpoB KavecTBa U
[OCTYMNHOCTUN FOCYAAPCTBEHHbIX Y MYHULIMNAMNbHBIX YCyT;

3) OUEHKN OAMHaMWUKU NapamMeTpoB Ka4vecTBa U AOCTYNHOCTU rocyaapCTBEeHHbIX U MyHULUMNANbHbLIX YCNyr, pe3yNibTaTUBHOCTU
Mep No UX yny4leHuo.

3. OcHOBHbIMU 3a4a4amMu MOHUTOPUHIa ABNAKTCA:

1) BbISIBMEHWE aAMWHUCTPATUBHbLIX GapbepoB Mpu MNPefoCTaBMEHUM FOCYAAPCTBEHHbIX W MyHULMNAMbHLIX YCIyr W
BbIpaboTka NpeasiokeHuii Mo UX yCTpaHeHuIo;

2) BbisiBrieHWe hakTopoB, CnocOBCTBYIOLLMX NOSIBMEHUIO aAMUHUCTPATUBHbIX 6apbepoB, 1 BblpaGoTka NpeasioKeHuid No ux
YCTPaHEHWIO;

3) aHanu3 cobnioaeHUs CTaHAapTOB NPEAOCTABIIEHNS FOCYAAPCTBEHHBIX M MYHULUNAMbHBIX YCIYT;

4) BblsSiBNieHMe [OMHAMWMKWM pocTa (CHWKEHWs) YpPOBHSI KayecTBa WM [OCTYMHOCTW MPefoCTaBreHusi rocyAapCTBEHHbIX W
MYHULMMAnNbHbLIX YCIyT;

5) noAroToBKa NpeanoXeHni No onTMMusaLnm npouecca npefocTaBneHms rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCNyr.
4. Ona npoeeeHUA MOHUTOPUHIA MOryT ObITb npuenevyeHbl cneunann3nMpoBaHHble He3aBUCUMblE OpraHusauumm c

cobrioaeHem TpeboBaHUI 3aKOHOAATENLCTBA, PErYNIMPYIOLLEr0 OTHOLLEHMWS!, CBA3aHHbIE C pa3MeLleHMeM 3aKa3oB Ha MOCTaBKu
TOBapOB, BbINOIIHEHME PaboT, OKka3aHue yCryr Ans roCyAapCTBEHHbIX HYXA, HYXA, GIOMKETHBIX YYPEXOAEHUN.
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durHaHCMpOBaHUE MEPONPUSITUIA MO MPUBEYEHMIO CMELMaNM3NPOBaHHbLIX HE3aBUCUMbIX OpraHu3aLmii OcyLLecTBseTCs 3a
CYeT U B Npefenax CpefcTs, NPeayCMOTPEHHbIX MO COOTBETCTBYOLEMY FNIAaBHOMY pacrnopsiautento GioakeTHbIX CPeAacTB, B TOM
yucne Ha peanusauuio o6nacTHbIX LenesblX Nporpamm.

5. O6bEKTOM MOHWTOPMHra KavecTBa NpefoCTaBIEHWsI TOCYAApPCTBEHHBbIX U MyHWUMNanbHblX ycnyr B CBepanoBCKOWn
obnactu sBnsieTcA oTAenbHas rocyAapCTBEHHAs UMM MyHULMNanbHas ycnyra (KOMMMeKc ycnyr) v npakTuka ee npefocTaBneHus,
NMPVYMEHEHUS1 YCTaHOBMEHHbLIX TPEGOBaHUIN K Ka4yecTBy M AOCTYMHOCTU MPEfOCTaBIIeHUsl FOCYAAPCTBEHHBIX MMM MYHULMMAMbHBIX
ycnyr.

MOHUTOPWHr  NMPOBOAWTCA B OTHOLUEHWW BCEX [OCYAAPCTBEHHbIX W MyHUUMNAnbHbIX YCNyr, npeaocTaBnsieMblX
MCMOSHUTENbHLIMM  OpraHamun rocyaapcTBeHHon BnacTu CBepanoBcKOM 06nacTu M opraHamum MeCTHOro CcamoynpaBrieHus
MyHULMNanbHblx obpasoBaHuii B CBepanosckov 0b6nactu, kKnaccuuLmpoBaHHbIX MO CREAYOLMM NPpU3HaKam:

(8 pea. MoctaHoBneHus MpaButenbctea CBepanosckon obnactu ot 20.11.2013 N 1410-I1M1)

1) no kaTeropuam 3asBUTENEN:

rocyfapCTBEHHblE (MYHMLMMANbHbLIE) YCNYry, 3asBUTENSMU KOTOPbIX SIBASIIOTCS pusndeckue nuua;

rocynapCTBeHHble (MyHWLMNAnbHbIE) YCnyry, 3asBUTENsIMU KOTOPbIX SBMSIOTCS WHAWBMAYyanbHble NpeanpuHUMaTeni u
ropuandeckme nuua;

2) MO KPUTEPWSIM 3HAYMMOCTU YCRyru Ansi NMPOBEAEHWS MOHWTOPWHra (ycryra MOXeT MpuHaanexaTb K OZHOW Wnu
HECKONBbKMUM M3 HUXKENepevUCTIeHHbIX KaTeropuii):

rocynapcTBeHHble (MyHULMNANbHbIE) YCIyrk, COOTBETCTBYHOLLME KPUTEPUIO MAacCOBOCTU, B 3aBUCMMOCTU OT HauborbLuero
Konm4yecTBa obpalleHuin 3asaBuUTeNen B rog,;

rocyaapcTBeHHble (MyHULMNarbHbIe) YCryry, COOTBETCTBYIOLLME KPUTEPUIO COLMAnbHOM 3HAYMMOCTU (B cdhepe coumansHom
3aUThl HAaceneHws, Tpyaa v 3aHATOCTU, 3eMeNbHO-UMYLLECTBEHHBIX OTHOLLEHUI, 3ApaBOOXpaHeHWsi, 06pa3oBaHus);

rocynapcTBeHHble (MyHULMNAMbHBLIE) YCIYr, COOTBETCTBYIOLLME KPUTEPUIO MACCOBOCTU U SKOHOMUYECKOW 3HAYMMOCTU Ans
6usHeca, onpegeneHHble MUHUCTEPCTBOM 3KOHOMMYECKOro pa3sutus Poccuiickon ®epepauuu;

rocynapCTBeHHble (MyHMUMNAnbHbIe) YCIyr, MO KOTOPbIM K MOMEHTY Hayana MNpoBEAEHWS] MOHUTOPWHIA BbiSIBMEHbI
CyLLeCTBEHHblE NPOGIeMbl NpU MX NPeaoCTaBEHUN.

6. NpeaMeTOM MOHUTOPUHIA ABMSOTCS:

1) cobrioaeHVe cTaHOapTOB MPEAOCTaBlIEHUs FOCYAAPCTBEHHBIX M MYHULMNAnbHLIX YCnyr, B TOM 4ucre obecneveHve
KOMCPOPTHOCTW NPEAOCTABNEHNS FOCYAAPCTBEHHBIX M MYHULUNANBHBIX YCRYT;

2) obpalenna 3asBuTenei, oO6ycrnoBneHHble npobrnemMamy, BO3HMKAOWMMW Yy 3asBUTEne npu  MonyvyeHun
rocyAapCcTBEHHOM (MyHULMNANbHOW) yCnyru;

3) (puHaHcOBblE 3aTpaTbl 3asBUTENS MPU MOMYYEHWM WM KOHEYHOro pesynbTaTa rocyAapCTBEHHON (MyHULMNAnbHOM)
ycnyru;

4) 3aTpaTbl BpEMeHU 3asiBUTENs NPU NOJTy4eHUU UM KOHEYHOTo pesynbTaTa rocyAapCTBeHHON (MyHULUNAnbHOIA) yCryru.

Mnaea 2. OPFTAHU3ALINA U NPOBEAEHUE MOHUTOPUHIA,
TPEBOBAHMA NO EFO OCYLWECTBJIEHUIO

7. MOHUTOPWHI NPOBOAMTCS B MNSATb 3TAMOB.
8. Ha nepBom 3Tane (opraHv3aLvOHHOM) OCYLLECTBMSAOTCS:
1) onpefeneHne KpUTepMs 3HAYMMOCTU YCINyrn ANa NPOBEAEHUS MOHUTOPUHIA;

2) BbIGOp noAnexalux MOHWTOPUHIY roCyAapCTBEHHbIX (MyHULMNANbHbIX) YCMyr B COOTBETCTBUM C  KPUTEPUSIMU
3HAYMMOCTV YCNyry;

3) BbIGOp MeTodoB cbopa 1 06paboTku nHbopMaLmMmn No uccrnegyemMbiM rocyfapCTBEHHbIM (MyHULMNAMBbHBIM) yCryram.
9. Ha BTOpOM 3Tane (NoarotoBUTENbHOM) OCYLLECTBIISIIOTCA:

1) nNpeaBapuTenbHbIA aHanu3 HOpMaTMBHO-NPaBOBOW Gasbl, kanob rpaxaaH M opraHu3auuii, OTKPbITbIX WCTOYHUKOB C
Lenblo onpeaenexns npobnem, BO3HUKAOLWMX MNPV NPeAOCTaBNeHUN roCyAapCTBEHHbIX (MYHULMNANbHBIX) YCIyT;

2) pa3paboTka UHCTPYMEHTOB cbopa MHopMaLIMK MO KaxAoW U3 UccneayemMblX rocyAapCTBEHHbIX (MYHULUNANbHbIX) YCIyr,
B TOM 4ucre popM aHKeT, peKoMeHAaL Wi MHTepBbloepam, CBOAHBLIX (hOpM;

3) hopmumpoBaHme BbIGOPKM A1ist NPOBEAEHNS ONPOCOB;

4) onpepeneHve crnocoGoB 06paboTkM (aHanM3a M OLUEHKM) MEepBUYHOW MHGOPMALWMU MO KaKAOM U3 WCCremyemblxX
roCyAapCTBEHHbIX (MyHMULMMAMbHBLIX) YCIyT.

10. Ha TpeTbem aTane ocyLecTBNAIOTCS:

1) cbop nepBU4HOM MHGOPMaLUK;
(8 pea. MocraHoBneHus MpaButenbctea CBepanosckon obnacty ot 29.03.2018 N 165-111)

2) hopMMpOBaHME UTOrOBbLIX MACCUBOB AaHHbIX, 3anofIHEHWE CBOAHbLIX (hOPM NpeacTaBneHns MHdopmauum;
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3) KOHTpOMb MCMOMHUTENE, OCYLLECTBSIOWMX cOOop MHGOPMaLWK MO UccnedyeMbiM rocyAapCTBEHHBIM (MyHULMNANbHBIM)
ycnyram.
(B pea. MocTtaHoBneHus MpaButenbcTBa CBepanoBckon obnactu ot 29.03.2018 N 165-1111)

YacTb BTOpas yrpatuna cuny. - lNoctaHosneHue lMpasutensctea Ceepanosckon obnactu ot 29.03.2018 N 165-M111.

11. B npouecce ocyLLecTBNEeHUs BTOPOro 1 TpeTbero aTana AoMMKHbI obecneunBatbcs crneaytolime TpeboBaHus:

1) dopmupoBaHue W nocnegylollee HakomnfeHne MaccuBa AaHHbIX O HOPMATUBHO YCTAHOBMEHHbIX W haKTUHEeCKMUX
3HAYEHUsIX MO KaKAOMY W3 paccMaTpuBaeMbiX MapaMeTpoB KayecTBa W [OCTYNHOCTU UCCNeAyemMow rocynapCTBEHHON
(MyHULMnanbLHoW) ycnyru;

2) BbisiBNEeHVe (MHAHCOBBLIX 3aTpaT M 3aTpaT BpeMeHW 3asBUTENns Ha nosflydeHue rocyaapCTBEHHON (MyHWLMNanbHON)
ycnyru, BKoyas HeobXxoAMMOCTb NMOBTOPHOrO obpalleHus 3asBuTens 3a npefocTaBlieHNeM rocyAapCTBEHHON (MyHULMNANbHOM)
ycnyru;

3) BO3MOXHOCTb BbIABNEHNA U Mocreayrolero conocrtaBnieHnsa HOPMaTUBHO YCTAHOBJIEHHbIX U CbaKTVNeCKI/IX 3Ha4YeHu
ncecnenyemMbix napameTpos;

4) ycTaHOBIMEHVe CTeNneHn 3Ha4YMMOCTH uccneayemblX napameTpoB AN nonyvateneit rocyAapCTBEHHOW (MyHULMIansHOM)
yenyru;

5) dopmupoBaHME VHTETPUPOBAHHOM OLUEHKM KayecTBa M OOCTYNMHOCTM paccMaTpyvBaeMoW rocyaapCTBEHHOM
(MyHULMManbHOWM) yCryr C y4eToM 3Ha4YMMOCTW AN ee nomyyaTenen uccriegyemblX napameTpoB, WX pearnbHbIX 3HaYeHun u
oXugaHun nonyyarenemn;

6) ycTaHOBMeHWe napameTpoB, YryylleHWeM KOTOpbIX MOXeT ObiTb obecneyeHo MOBbILLEHME KavecTBa W [OCTYMHOCTM
vceneayemon rocyaapCTBeHHOM (MyHULMNAansHOM) yCryru.

12. Ha veTtBepTOM aTane (aHanuWTUY4eCKOM) MO KaXAoW W3 WUCCneAyemblX rocyAapCTBEHHbIX (MYHULMNAmbHbLIX) ycnyr
OCYLLECTBNSAOTCS AENCTBUSI NO aHanu3y 1 OLeHKe NepBUYHON nHopmaLlmu:

1) BbISIBNEHWe aBCOMTHBIX, CPEAHUX U MPOLEHTHBIX (H0NEBbLIX), MUHUMaNbHBLIX U MakCUMarnbHbIX 3HAYEHWIA nccrneayeMbix
napameTpoB KayecTBa W AOCTYNHOCTU rOCYyAapCTBEHHOW (MYHMLMNAMbHOM) YCNyri, UMEIOLLIMX KOJNIMYECTBEHHOE 3HAYEHME;

2) cucTemaTu3aluys BbiiBMEHHbIX MPOGeM kayecTBa U JOCTYNMHOCTM rocyAapCTBEHHON (MyHULUNAnNbHOIA) yCryru;

3) conocTaeneHve pearbHbIX (PakTUYECKMX) W HOPMATUMBHO YCTAHOBMEHHbIX 3HAaYeHUN WCCreayeMblX MapameTpos,
CPeHUX 3Ha4YeHU N MaKkCMMasibHbIX OTKIIOHEHWI;

4) BbISIBNEHVE NapaMeTpoB, MO KOTOPbIM OTCYTCTBYHOT HOPMAaTUBHO YCTAHOBIIEHHbIE 3HAYEHNUS;

5) comocTaBneHue BbISBMAEHHbIX 3HAYEHWN WUCCnedyemblX MnapameTpoB paccMaTpuBaeMoWn  roCcyAapCTBEHHOMN
(MyHULMMANbHON) YCNyrn, COOTHOLUEHWA WX HOPMAaTMBHBIX U (PaKTUYECKMX 3HAYEHWA C aHanorM4HbIMU AaHHBIMU MO APYryM
MCCNEeAoBaHHbIM  FOCYAAPCTBEHHLIM  (MyHMLMNANbHBIM) ycnyram, C AaHHbIMW Npeablaylero MOHUTOPWHra MccrnefoBaHHOW
rocyaapCcTBeHHOM (MyHULMNANbHOW) yCnyru;

6) conoctaBneHMe HOPMAaTUBHO  YCTAHOBMEHHbIX 3HAaYEHWA  WCCnedyeMblX MapaMeTpoB — paccMaTpvBaemon
rocyaapCTBEHHOM (MYHMLMNANbHOW) YCNYrn C BbISIBNIEHHLIMY MPOGnemMamMu ee nonyYyeHns 1 oxXuaaHuaMmn ee nonyyareneu;

7) BbISiBNiEHVWE TeppuTOpuanbHbIX, CE30HHBIX W WHbIX OCOBGEHHOCTEN MccrnedyeMbiX MapaMeTpoB rOCYAAPCTBEHHbIX
(MyHULMMIAnNbHBIX) yCnyr.

Ha 4eTBepToM 3Tane npu nNpoBeAEHMM aHanmM3a M OLEHKU NEepBUYHON WHGOPMauMM O KayecTBe W [AOCTYMHOCTU
rocyAapCTBEHHON (MYHMLMNANbHOW) YCNyry AOMMKHbI ObiTh YCTAHOBMEHbI CrieAyloLLMe nokasaTenu:

3aTpaTbl BpeMeHu 1 (pUHaHCOBbIE 3aTpaThl 3asiBUTENS Ha NOMyYeHWe rocyAapCTBEHHON (MyHULMNAnbHO) yenyru;
HOPMaTMBHO YCTaHOBMEHHbIE U hakTUieckue 3HaYeHUs ccnedyeMbiX NapamMeTpoB;

napameTpbl, HOPMATUBHO YCTAHOBIIEHHBIE 3HAYEHWSI KOTOPbIX OTCYTCTBYIOT;

COOTHOLLEHWE HOPMAaTUBHO YCTAHOBNEHHbIX (MPY HANUYMK) 1 (PAKTUMECKUX 3HAYEHUI UCCTIEAOBAHHBIX NapaMeTpoB;
cTeneHb 3HAaYMMOCTU UCCredyeMblX NapameTpoB Ans NonyvaTerniei rocyaapcTBeHHON (MyHULMNanbHOA) ycnyru;

VHTErpUpoBaHHas OLEeHKa KayecTsa W [O0CTYMHOCTU paccMaTpuBaemoll rocyAapCTBEHHOW (MyHWLMNanbHOM) ycryrn c
Yy4€TOM 3Ha4YMMOCTM A5 ee nonydaTenen nccneayembix napaMmeTpoB, UX pearbHbIX 3Ha4YeHU 1 OXUAAHUI nonydaTenen;

CpaBHUTENIbHbIE 3Ha4YeHuUa MyHUUMNanbHbIX o6pasoBaHvu7| B CBep,D,ﬂOBCKOIZ obractTu no AocTUraembiM 3HaYEHUSIM
nccnenyemblix napameTpos;

CpaBHWTENbHblE  3HAYEHUs]  WUCCNedOBaHHbIX  MapamMeTpoB MO Pa3fiMyHbIM  FOCYJAPCTBEHHbIM  ycnyram, o
NpefoCTaBmsoWMUM  MX  WUCMOMHUTENbHBIM OpraHaM rocyAapcTBeHHOW BracTu CeepanoBckol obnactv, no pesynbtatam
npeablayLMX MOHUTOPWHIOB.

13. Ha nsiTom aTane NpoBOAWTCS MOArOTOBKA NpefdBapUTErlbHbIX MPEASIOKEHWIA N0 Mepam, HanpaBieHHbIM Ha yrydlleHne
BbISIBMEHHLIX HOPMATUBHO YCTAHOBMEHHLIX U (DAKTUHECKMX 3HAYEeHWi WUCCreOoBaHHbIX NapameTpoB KayecTBa U AOCTYMHOCTM
rocyAapCTBEeHHbIX (MyHULUNANbHBLIX) YCYr rpaXaaHaM v opraHusauusM, NpeanoXeHun no BHECEHNIO M3MEHEHW B HOPMAaTUBHbIE
npasoBble akTbl CBEPANOBCKO 06nacTu.

YKa3aHHble NpeAoXKeHUs OOMMKHbI coAepkaTb creaytoLlie pekoMeHaaLmm:
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O HOPMaTMBHOM YCTaHOBMEHUM 3HAYEHWUN UCCRedOBaHHbIX MapameTpoB, B OTHOLUEHUM KOTOPbIX Takoe YCTaHOBIEHWE
OTCYTCTBYET;

O npuBeaeHUn aKTU4eCcKnx (peaanblx) 3Ha4YeHVN UCCrneaoBaHHbIX MapamMeTpoB B COOTBETCTBME C WX HOPMAaTUMBHO
YCTaHOBINEHHbIMW 3HA4YEHUAMMU, ecnun d)aKTVI‘-IeCKI/Ie 3Ha4YeHnsA HMKe HOPpMaTUBHO YCTAHOBJIEHHbIX;

06 M3MEHEHUM HOPMATMBHO YCTAHOBIIEHHbIX 3HAYEHWA UCCreOOBaHHbIX MNapamMeTpoB, obecrnedvvBaloLLMX peLleHne
BbISIBIIEHHbIX NPOGeM, NPUONKEHNEe K OXnaaHuaM nonyvaTenen;

06 ycTpaHeHn BbISIBNEHHbIX NPobnem npefocTaBfeHns paccMaTprBaeMoii rocyaapcTBEHHON (MyHULMNANbHOM) yCnyri.
nasa 3. METOAbl NPOBEAEHUA MOHUTOPUHIA

14. MNpn npoBeAeHWN MOHWUTOPUHra C y4eTOM OCOBEHHOCTEN uccregyeMon rocyaapCTBEHHOW (MyHUUMNanbHOW) ycnyru
MCnonb3ylTcs  crnegylolme Metofbl cbopa nepBUYHON WMHGOPMaLMM O KayecTBe W [OCTYMHOCTW FOCYAApPCTBEHHOM
(MyHVUMNAnNbHOW) ycnyru:

1) aHanM3 HopMaTHBHbIX MPaBOBbIX aKTOB, PETYNMPYIOLLMX NPeAoCTaBlEHNE rOCYAapCTBEHHON (MyHULMNAMBHOM) yCnyru;

2) onpoc, WHTEpPBbIO, aHKeTUpOBaHWe, npoBeAeHne (OKyC-rpynn  U3NYECKUX I, OpraHu3auui, SBMSIOLMXCS
nonyyaTensaMyu  rocyAapCTBEHHOW  (MyHULMMAnbHOW) — ycryrW, npeAcTaBuTeNiel  OpraHoB — roCyAapCTBEHHOW  BracTw,
NpeAoCTaBNSAOWNX rOCYAapCTBEHHYIO YCNyry, opraHvu3auuii, npegocTaBnsiowmx Heobxoaumble n obssatenbHble ycnyrm B Lensx
npefocTaBneHnst rocyAapCTBEHHbIX (MYHMUMNArbHbIX) yCnyr, npeAcrtaButeneil obLeCTBEHHbIX OpraHu3aLlui, 3KCNepToB, MHbIX
opraHv3auum;

3) MeToa "KOHTpOmbHbIX 3aKynok" (MpW UCCNeAoBaHWKM rOCYAAPCTBEHHLIX U MYHWULMNANbHBIX YCNyr, nNpeaocTaBnsieMbixX
rpaxgaHam);

4) HabnogeHne B MecTax NpeaoCTaBNeHUs rocyaapCTBEHHbIX U MyHULMNATbHBLIX YCIyT;
5) MeToA 3KCNEPTHBIX OLEHOK.

15. B kayecTBe JOMOSHUTENbHBLIX OGBLEKTUBHBIX UCTOYHUKOB MHAPOPMALIMK, NOATBEPKAAOLWMX U YTOYHSAIOLWMX NonyYaemble
[JaHHble, LenecoobpasHo UCMOoNb30BaTh:

1) cTaTUCTUYECKYHO MH(OPMALIMIO OPraHOB BRAcTU U OpraHu3aLi, okasblBatoLLMX YCIyru;
2) faHHble Cy[0B U MPOKYpaTypbl;

3) nHdopmaumio OT YNONHOMOYEHHOrO Mo npaBaM 4YenoBeka B CBepanoBckor obnactu, YMNOMHOMOYEHHOro no npaBam
pebeHka B CBepanoBckon obnacry;

4) nicpopmaumio ot obLEeCTBEHHBIX 0ObeaNHEHUIA;
5) uHcpopmaumio OT 3KCNEPTHBLIX OpraHu3aLui.

naBa 4. PE3YINIbTATbI U MOPAOOK NPEAOCTABIEHUA
OTYETHOCTU O NPOBEAEHUN MOHUTOPUHIA
(8 pea. MNMoctaHosneHus Mpasutensctea CBepAanosckon obnactu
o1 29.03.2018 N 165-1TM)

16. Mo utoram npoeefeHns MOHUTOPWUHra COCTaBNAKTCA eXeKBapTanbHble U eXeroaHble OT4eThl.

17. VcnonHutenbHble opraHbl rocyaapcTBeHHOW BrnacTu CBepAnoBCKON 06nacTy OCYLLECTBMSAIOT C KBapTanbHOW 1 rofoBoW
NepuoanYHOCTbIO  MHAOPMALMOHHOE HamonHeHve pasgena "MOHUTOPUHI  roCyAapCTBEHHbIX W MyHMUMNanbHbIX — ycnyr"
aBTOMaTW3MPOBAHHOW CUCTEMbI YMPaBMEHVs AeSTeNbHOCTBIO UCMOMNHUTENBHBIX OPraHoB rocyAapcTBeHHoW BnacTu CBepAnoBCKon
obnactu (nanee - ACY NOINB) He nosaHee 35 kaneHOapHOro AHsi Mociie 0TYETHOrO Nepuoaa no rnokasaTensiM cornacHo epeyHto
nokasaTene MOHUTOPUHra KayecTBa MNpedoCTaBMeHWs roCydapCTBEHHbIX (MyHuuuMnanbHbix) ycnyr B CBepanoBckon obnacTw,
YCTaHOBMNEHHbIX [ANA  WCMOMHUTENbHBLIX OpraHoB rocydapcTBeHHoM BnacTu CeepanosckoW obnactM M OpraHoB MECTHOro
camoynpaBfieHUst MyHULMNanbHbIX 0bpa3oBaHuWii, pacrofioxXeHHbIX Ha Tepputopun CeepafioBckoi obnacTu, Ana keapTanbHOW
oTyeTHOCT (Aanee - [llepeveHb 1) u [lepevHo nokasaTenern MOHWUTOPWHra KavecTBa MPeAOCTaBIEHUS rOCYAapPCTBEHHbIX
(MyHMUMNanbHbIX) yenyr B CBepanoBCKONn 06nacTh, yCTAHOBMEHHbIX AN MCMOSHWUTENbHbIX OPraHoB roCyAapCTBEHHOW BRacTu
CsepanoBckoi 06racT U OpraHOB MECTHOTO CamoynpaBrieHUst MyHULMNanbHbIXx 06pa3oBaHNi, pacnonoXeHHbIX Ha TeppuTopun
CeepanoBckont obnacTtu, Ans rogoBol oT4yeTHoCcTM (Aanee - lNepeyeHb 2), yTBepXAEHHbIM MocTaHoBneHvem [lpaBuTenbcrea
CepAanoBckon obnacTu.

(n. 17 B pea. MNoctaHoBneHus MNpaeutenbctea CBepanoBckoit obnactu or 07.03.2019 N 145-M111)

18. ExerofHbli M exekBapTanbHblli OTYETbl COCTaBMAOTCA WCMOMHUTENbHLIMU OpraHamu rocyAapCTBEHHOW BRnacTu
CBepanoBckoi 06nacTi U opraHaMmm MEeCTHOTro CaMoynpaBneHnss MyHULMNasnbHbX 06pa3oBaHui, pacronoXeHHbIX Ha TeppuUTopun
Ceepanosckor obnactu, B ACY MOIB cornacHo MNepeyHto 1 n MepeyHto 2.

(n. 18 B pea. MoctaHoBneHus MNpaButensctea CBepanosckon obnactu ot 07.03.2019 N 145-M111)

18-1. aHHble no MepeyHto 1 u MNepeyHio 2 UCNONHUTENBHBIMY OpraHamu rocyiapCcTBeHHOW Bnactu CeepanoBckon obnactum
1 opraHamm MeCTHOro camoynpaBneHns MyHULMNanbHbIx 06pa3oBaHuUiA, pacnonoXeHHbIX Ha TeppuTopun CeepanoBckon obnacTy,
npeacTaBnsalTCA C y4eToM WHopmauuy, norydyaeMon OT roCcyAapCTBEHHbIX (MyHMUMMANbHbIX) YYpexXaeHUun u  Opyrux
opraHusauui, B TOM YuClle MHOroYyHKUMOHAINbHbIX LEHTPOB NpeAoCTaBMEHNs roCyAapCTBEHHbIX W MyHUUMNAmnbHbIX YCyr,
YNONMHOMOYEHHBIX Ha OpraHM3aLmnio 1 NpeAocTaBneHne rocyapCTBEHHbIX Y MyHULMNAMbHBIX YCIyT.
(n. 18-1 BBeaeH lMoctaHoBneHvem lMpasutensctea Ceepanosckon obnactu ot 07.03.2019 N 145-1111)

18-2. B cny4ae OTCYTCTBMSI TEXHWYECKON BO3MOXHOCTU MPEACTaBMEeHUs opraHaMuM MECTHOTrO CamoynpaBfieHus
MyHMUMNanbHbIX 06pa3oBaHWii, pacnonoXeHHbIX Ha Tepputopun CBepanoBCcKON obnacTy, OCyLECTBASOWMMN NPeaocTaBneHne
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MyHMUMNanbHbIX YCRyr B COOTBETCTBUM C depeparnbHbiM 3akoHoMm oT 27 wuona 2010 roga N 210-®3 "O6 opraHusauum
npefocTaBrneHnst rocyAapCTBEHHbIX M MyHUUMNanbHbIX yenyr' (aanee - ®epepanbHbivi 3akoH oT 27 mions 2010 roga N 210-93),
AaHHbIX no MepeyHio 1 u MNepeyHio 2 B anekTpoHHoM Buae B ACY MOIB ykasaHHble AaHHble HanpaBnstoTca He nosgHee 30
KaneHAapHOro AHA nocrne oT4eTHOro nepvoga B MMHUCTEPCTBO 3KOHOMUKW 1 TeppUTOpranbHoro pas3suTust CeepanoBckoi obnactu
ans vx npeactasnexust B ACY UOIB.

(n. 18-2 BBepeH lNMoctaHoBneHveM lMpaButensctBa Ceepanosckon obnactu ot 07.03.2019 N 145-111)

18-3. B cnyyae OTCyTCTBMSI TEXHMYECKOW BO3MOXHOCTW NPEACTaBMEHWS YYpeXAeHVsMU WU OpYruMy opraHusauusmu, B
KOTOPbIX pasmeLlaeTcs rocyaapCTBeHHOe (MyHMUMNanbHoe) 3afaHne (3akas), YbW yCryru noaniexar BKMIOYEHUIO B PErMoHanbHyo
MHOPMaLUMOHHY cucTemy "PeecTp rocyaapCTBEHHbIX M MyHUUMNAnbHbIX ycnyr (pyHKUMI)" Ha OcHOBaHWM 4actu 3 ctatbu 1
®epepanbHoro 3akoHa ot 27 wmona 2010 roga N 210-®3, gaHHbix no MNepeyrio 1 n MNepeyHio 2 B anekTpoHHoM Buae B ACY NOIMB
yKasaHHble [aHHble HanpasnsTcs He nosgHee 30 KaneHAapHOro AHA nocrne OTY4ETHOro nepvofa B OpraHbl BMacTW, KOTOpble
pa3MeLLaloT B yKa3aHHbIX yupexaeHusix (opraHM3aumsix) Takoe 3agaHuve (3akas), Ana ux npegcrasneHus B ACY NOIMB.

(n. 18-3 BBeaeH lNMoctaHoBneHvem lMpaeutensctea Ceepanosckon obnactu ot 07.03.2019 N 145-1111)

19. ExxerofHblli OTYET, COCTABMEHHBIN UCMONHUTENbHLIM OpraHoOM rocyaapcTBeHHoN Briactu CeeparioBckoi obrnactu unm
OpraHoOM MECTHOrO CamoynpaBneHUss MyHULMManbHOro obpasoBaHusi, pacnonoXeHHoro Ha Tepputopun Ceepanosckon obnactu,
pa3mMellaeTcs COOTBETCTBEHHO Ha OdMUManNbHOM CalTe WCMOMHWTENbHOro opraHa rocyfapcTBeHHon Bnactu CsepanioBcKoWn
obnactu nnm opraHa MECTHOro CamoynpaBneHus MyHuLUnansHoro obpasoBaHmus, pacnosnoXeHHOro Ha Tepputopun CBepanoBCKON
obnacTtu, B UHPOPMaLMOHHO-TENIEKOMMYHMKaLMOHHOM ceTn "HTepHeT".

20. MuHucTepcTBO LMPOBOro pa3suTust U cesidm CeepanoBcko obnacTu obecneyrBaeT aBTOMaTU3NPOBaHHYO nNepeaavy
OaHHbIX 13 pasgena  "MOHMTOPWHI  rocydapCTBEHHbIX W MyHuMuunaneHblx ycryr" ACY WOIMB B rocygapCTBEHHyO
aBTOMAaTU3UPOBaHHYID  MHMOPMALMOHHYIO cucTemy "YnpasneHuwe" C KBapTanbHOW W TFOAOBOM  MEPUOAUMHOCTLIO MO
rocyAapCTBEHHBIM Y MyHULMNANbHBIM yCnyram He nosaHee 45 kaneHaapHOro AHSA nocre oT4eTHOro nepuoaa.

(8 pea. MoctaHoBneHuii Mpasutensctea Ceepanosckon obnactu ot 07.03.2019 N 145-MMM1, ot 13.05.2021 N 269-11T)

21. MUWHMCTEPCTBO 3KOHOMWKW W TeppuTopuanbHoro pas3sutusi CeepanoBckon obrnactv o6obliaeT npeacTaBrieHHble
VCMOSHUTENbHLIMU  OpraHaMun rocyaapcTBeHHon BnacTu CBepanoBcKOW 06nacTu M opraHamum MeCTHOro CamMoyrnpaBrieHus
MyHULMNanbHbIX 06pa3oBaHuii, pacnonoXeHHbIX Ha TeppuTopun CBepanoBCcKoi 061acTu, OTYEThl, MPOBOAUT aHanNW3 pesynbTaToB
MOHWTOPUWHIa KayecTBa NpefoCTaBleHWs1 FOCYAapCTBEHHbIX M MyHULMNanbHbIX ycnyr B CBepAnoBckoi obnactu, noarotaBnmeaeT
NpeanoXeHNs MO MOBBILEHUIO KayecTBa rOCYAAPCTBEHHbIX WM MyHuUMManbHbix ycryr B CBepanoBckon obnactm ¢ yyetom
MoNny4YeHHbIX pesynbTaTtoB U POPMUPYeT CBOAHbLIN €XEerogHbli OT4ET O pe3ynbTaTax MOHWUTOPWHra KavecTBa NpefocTaBrieHus
rocyaapCTBEHHbIX U MyHULMNanbHbIX yenyr B CBepAnoBckov 06nacTu Ans pacCMOTPEHMS Ha 3aceaHuy KOMUCCHM MO NOBbLILLEHUIO
KayecTBa NpeaoCTaBlieHNs rOCyAapCTBEHHbIX M MYHMUMMAnbHbIX YCMYr, @ TakkKe OCYLLECTBMEHWS roCyAapCTBEHHOro KOHTPOMS
(Hap3opa) 1 MyHuUMNansHoro KOHTpons B CBepAnoBcKov 06racTy B CPOK A0 1 MapTa roaa, crneayroLlero 3a 0T4eTHbIM roaoMm.

(B pea. MoctaHoBneHus MpaButenbcTBa CBepanosckon obnactu ot 19.11.2020 N 834-1111)

dopma IpunoxexHue N 1
k llopsanoky OpoBeneHUA

MOHMTOPMHI'A KadecTeBa I[IpeloCTaBJIEHUS

TOCYOAapCTBEHHBIX M MYyHMUMIAJBHEIX YCJIyT

B CBepIOJIOBCKOM 0OOJACTU

EXXEKBAPTANbHbLIA OTYET
O PE3YNIbTATAX MPOBEAEHNA MOHUTOPUHIA KAHECTBA
NPEAOOCTABINEHUA TOCYOAPCTBEHHbIX (MYHULWMATIbHbLIX) YCITYT

YTpatun cuny. - lNoctaHoBneHwue MNpaButenscTBa CBepanosckon obnactu ot 29.03.2018 N 165-M111.

dopma Ipunoxenme N 2
k [lopanky npoBeneHUA

MOHUTOPMHI'a KadeCTbBa NIpeloCTaBJIEHUA

TOCYHOAapCTBEHHEIX U MYyHMULUUNAJBHEX yYCJYyT

B CBepnJIOBCKOM OBJacTu

EXXErOHbIV OTYET
O PE3YNIbTATAX MPOBEJEHNA MOHUTOPUHIA KAHECTBA
MNPEOOCTABIIEHMA TOCYOAPCTBEHHbBIX (MYHULIMMANBHbLIX) YCIYT

YTpatun cuny. - lNoctanosneHwue MNpasutensctea CBepanosckon obnactu ot 29.03.2018 N 165-I101.

YTBEpPXKAEH
lNocTtaHoBneHvem MNpaBuTenscTBa
CaepparnoBckoi obnactu
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ot 29 aHBaps 2013 r. N 100-I1M

NEPEYEHb
MOKA3ATENEW MOHUTOPUHIA KAYECTBA NPEOOCTABIEHUSA
FOCYOAPCTBEHHbIX YCNYT B CBEPAJIOBCKOW OBJIACTH,
YCTAHOBNEHHbIX ANA UCNOJNIHUTENbHbLIX OPFAHOB
rocYAAPCTBEHHOW BNACTU CBEPJIOBCKOW OBJIACTU

YTpatun cuny. - lNoctaHoBneHwue MNpaButenscTBa CBepanosckon obnactu ot 07.03.2019 N 145-M111.

YTBEpXaeH

MocTtaHoBneHuem lNMpaBuTenscTBa
CBepanoBckon obnactu

ot 29 axBaps 2013 r. N 100-I1M

NEPEYEHb
NOKA3ATENEW MOHUTOPUHIA KAYECTBA NPEQOCTABINEHUSA
MYHULIMMATNbHbIX YCNYT B CBEPOJIOBCKOW OBJIACTH,
YCTAHOBJEHHbIX And OPTAHOB MECTHOIO CAMOYIPABJIEHUA
MYHULMMANBbHBIX OBPA30BAHUI, PACMNONOXEHHbLIX
HA TEPPUTOPUWN CBEP[IOBCKOW OBINIACTU

YTpatun cuny. - lNoctaHoBneHwue MNpaButenscTBa CBepanoscko o6nactu ot 07.03.2019 N 145-111.

YTBEpPXKAOEH

MocTaHoBneHuem lNMpaBuTenscTBa
CBepAanoBckon obnactu

ot 29 axBaps 2013 r. N 100-I1M

NEPEYEHb
MOKA3ATENEW MOHUTOPUHIA KAYECTBA NPEQOCTABIEHUSA
FOCYOAPCTBEHHbIX (MYHULUUNAIBbHbIX) YCIYT
B CBEP[JIOBCKOW OBJIACTH,

YCTAHOBJNEHHbIX ANA UCNONHUTENbHbIX OPFTAHOB
rOCYOAPCTBEHHOW BNACTU CBEPTIOBCKOW OBITACTU U OPTAHOB
MECTHOIO CAMOYNPABJEHUSA MYHULUNANBHbLIX OEPA3OBAHUMA,
PACMNONOXEHHbIX HA TEPPUTOPUN CBEPLTIOBCKOW OBJIACTMH,
ONns KBAPTANIbBHOW OTYETHOCTU

Cr1COK N3MEHSIOLLIMX [JOKYMEHTOB
(BBeoeH MocTaHoBneHvem MpasuTenscTea CBEPASIOBCKOM 06nacTu
o1 07.03.2019 N 145-I11T)

Paspen 1. NTOKA3ATENN NPOLIECCA
NPEAOCTABIEHUA FOCYOAPCTBEHHbIX (MYHUUUNAINBbHbBLIX) YCNYT

Homep HaumeHoBaHue nokasartens
CTPOKM
1 2
1. KonunyecTBo 3asiBNeHWin (3anpocoB) 0 NpeAoCcTaBreHUM rocyAapCTBEHHON (MyHMLMNAnbHOM) ycnyru,

MOCTYNMBLUKX OT 3asiBUTENeN - PU3NYECKNX NNL, HENOCPEACTBEHHO B OpraH, NpeaoCcTaBsoLWLui
rocyAapCTBEHHYI0 (MYHMLMMANbHY0) YCNyry, Unv NoABeSOMCTBEHHYIO OpraHnsaumio (eanHnL)

2. KonuyecTso 3asiBneHui (3anpocoB) 0 NpefoCcTaBeHn rocy4apCTBEHHON (MyHULMNAnbHOM) ycryru,
NOCTYNUBLLMX OT 3asiBUTENEN - (PUNYECKMX NUL, Yepe3 MHOTO(YHKLMOHATbHbIV LEHTP NpeaocTaBeHns
roCyAapCTBEHHbIX Y MyHULMNAnNbHbIX yenyr (ganee - M®L) (eauHuu)

3. KonunyecTBo 3asiBreHwid (3anpocoB) 0 NpedoCTaBNEHNM TOCYAaPCTBEHHON (MyHULMNANbHOM) yCnyru,
NOCTYNUBLUMX OT 3asiBUTErNeN - (PU3NYECKUX ML Yepes EQuHbIN nopTan rocyaapcTBeHHbIX M MyHULMNANbHbIX

yenyr (pyHkuui) (eanHuy)

4. KonnuecTtBo 3asBneHui (3anpocoB) 0 NpegocTaBneHun rocyaapCTBEHHON (MyHMLMNANbHOW) yCyru,
MOCTYNMBLUKX OT 3asiBUTENeN - hranyeckmx nuu, Yepes ouumanbHblil caiT opraHa, NpefocTaBnstoLero
rocyAapCTBEHHYIO (MyHULMManbHY0) ycnyry (eauHuu)
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KonuyecTtBo 3asiBNeHWin (3anpocoB) O MPeAoCTaBNeHNN roCyAapCTBEHHON (MyHULIMNANbHON) yCnyru,
MOCTYNMBLUKX OT 3asBuUTENen - U3NYECKMX ML, NHbIM CNOCOBOM NHGPOPMALMOHHO-TENEKOMMYHUKALIMOHHOM
ceTn "IHTepHeT" (eanHn)

KonuyecTtBo 3asiBNeHuiA (3anpocoB) O MPeA0CTaBEHNN FOCYAAPCTBEHHON (MYyHMLMNANbHOM) yenyru,
NOCTYMUBLLNX OT 3asBUTENeN - PU3NYECKUX NUL, MHBIM CNocoboMm (eAMHWLY)

KonnuecTtBo 3asBneHui (3anpocoB) 0 NpegocTaBneHun rocyaapCTBEHHON (MyHMUMNANbHOW) yCryru,
MOCTYMUBLLNX OT 3asBUTENEN - OPUANYECKUX ML, U (UN) MHAMBUAYANbHbLIX NpeanpuHuMaTenem
HenocpeACTBEHHO B OpraH, NpefoCTaBNAoLWMIA rocyAapCTBEHHYIO (MYHULMNANbHYIO) yCnyry, unm
NoABEAOMCTBEHHYIO OpraHu3aumio (eguHuL)

KonunyecTBo 3asiBNeHWin (3anpocoB) 0 MpPeAoCTaBeHUN roCyAapCTBEHHON (MyHULMNANbHOM) yCnyru,
MOCTYNVBLUMX OT 3asiBUTENEN - FOPUOMYECKUX UL, U (M) MHAMBUAYanNbHBIX NpeanpuHMMaTtenei yepea Mol
(eanHuu)

KonuuyecTso 3asiBneHui (3anpocoB) 0 NpefoCcTaBneHn rocy4apCTBeHHON (MyHULMNanbHON) yCryru,
NOCTYNUBLLMX OT 3asiBUTENEN - LOPUANYECKUX NKL, U (MNK) HAMBMAYanNbHbIX NpegnpuHuMaTenen yepes EanHein
nopTan rocyfapCTBEeHHbIX U MyHULMManbHbIX yenyr (PyHKUMIN) (€AnMHWL)

10.

KonuuyecTtso 3asiBneHuin (3anpocoB) 0 NpefoCcTaBneHn rocy4apCTBeHHON (MyHULMNanbHON) yCryru,
MOCTYMNMBLUKX OT 3asiBUTENEN - LOPUANYECKMX UL, U (M) HAMBUAYaNbHLIX NPeAnpUHUMaTener Yyepes
odhmumansHbI CauT opraHa, NpeaoCcTaBnALLEro rocyAapCTBEHHYIO (MyHULMNANbHYO) yCrnyry (€AVHWL)

11.

KonnyecTtBo 3asBneHui (3anpocoB) 0 NpegocTaBleHnn rocyaapCTBEHHON (MyHULMNANbHOW) YCyru,
MOCTYMUBLLMX OT 3asBUTENEN - OPUANYECKMX NULL U (UMN) MHAMBUAYANbHbLIX NpeanpUHUMaTEnen NHbIM
cnocobom MHOpMaLMOHHO-TENEKOMMYHMKaLMOHHOM ceTn "UHTepHeT" (eanHnL)

12.

KonnyecTtBo 3asBneHui (3anpocoB) 0 NpegocTaBeHun rocyaapCTBEHHON (MyHULMNANbHOW) YCyru,
MOCTYMUBLLMNX OT 3asBUTENEN - OPUANYECKMX UL, U (M) MHAMBUAYaNbHbLIX NpeanpUHUMaTene NHbIM
cnocobom (eauHnL)

13.

O6Luee KONUYECTBO MONOXUTENBHBIX PELLEHUI (BblAAaHHbIX JOKYMEHTOB, COBEPLUEHHbIX OEACTBUIA), MPUHSITHIX
no pesyrnbTaTtam NpefoCTaBEHNs roCyAapCTBEHHOW (MyHULMNANbLHOW) YCNYry, B OTHOLLUEHWUN 3asiBUTENen -
pu3nyecknx nuy, (eanHNL,)

14.

Ob6Lee KONMYECTBO MOMNOXUTENBHBIX PELLEHWI (BblAAaHHbIX AOKYMEHTOB, COBEPLUEHHbIX AENCTBUI), MPUHATBLIX
no pesyrnbTaTtam NpefoCcTaBeHNs rocyAapCTBEHHOW (MyHULMNANbLHOW) YCNYry, B OTHOLLUEHWUN 3asiBUTEnen -
IOPUANYECKUX NNL U (UNKN) MHAUBKAYaNbHBIX NpeanpuHUMaTene (eauHuL,)

15.

Ob6Lee KONMYECTBO MPUHATBIX B pe3yfibTaTe pacCCMOTPEHNA 3asBMNEHUIA O NPefoCTaBIIEHNM FOCYAapCTBEHHOW
(MyHMLMNanbHON) yCryrn peLueHnin 0 MPUOCTaHOBIEHUM NPeAoCTaBeHNs rocyAapCTBEHHON (MyHULMNANbLHOW)
yCnyrn B OTHOLUEHWUM 3asiBUTENEN - PU3NYeCKnx nuy (eanHuu)

16.

Ob6Lee KONMYECTBO MPUHATBIX B pe3yfibTaTe pacCCMOTPEHNA 3asBMNEHUIA O NPefoCTaBIIEHNM FOCY4apCTBEHHOW
(MyHMLMNanbHON) yCryrn peLueHnin 0 MPUOCTaHOBIEHUM NPeAoCTaBeHNs rocyAapCTBEHHON (MyHULMNANbLHOW)
yCnyru B OTHOLUEHWUM 3asiBUTENEN - FOPUANYECKUX NUL, 1 (UNn) NHAUBMAYanNbHbIX NpegnpuHuMaTenen (eanHul)

17.

ObLLee KONMYECTBO OTKa30B (OTPULATENbHBIX PELLEeHWIA), MPUHATLIX MO pe3ynbTaTam pacCMOTPEHUS 3asBeHUn
0 NpegoCcTaBNeHUn rocygapCTBEHHOM (MyHMLMMNANbHOW) YCYr, B OTHOLLEHWUWN 3asBuTenen - usnyecknx nuu
(eanHuu)

18.

ObLLee KONMYECTBO OTKa30B (OTPULATENbHBIX PELLEeHWIA), MPUHATLIX MO pe3ynbTaTam PacCMOTPEHUS 3asBeHU
0 NpefocTaBfieHUN rocy4apCTBEHHON (MYHULMNAbHOW) YCIyr, B OTHOLLEHWUN 3asiBUTENEN - lopuaNYecKmX nuu,
1 (VM) HaMBMAYanbHbLIX NpeanpuHUMaTenen (eAMHNL)

Paspen 2. MOKA3ATENN KAYECTBA
NPEOOCTABJIEHMA TOCYOAPCTBEHHbIX (MYHULIMNAJbHbIX) YCIYT

Howmep
CTPOKM

HaumeHoBaHue nokasartens

1.

KonunyecTBo noceleHnin 3asaBuTenemM opraHa, NpefaocTaBsoWwero rocyAapCTBEHHY (MyHULMNANbHY) YCyry,
U1 NoABEAOMCTBEHHOW opraHusauumn, MOLL ans nonyveHust ogHow ycnyru (pas):

HOpMaTuB

dakT (B cpeaHeM)

CpefHee Bpems 0XvaaHusa 3asBUTENs B oMepean Ha nogady 3asiBreHus (3anpoca, AOKYMEHTOB) Ha
npefocTaBreHne rocyfapCTBEHHOM (MyHULMNANbHOW) YCIyr Npy NpeaocTaBneHnn rocyaapCcTBEHHON
(MyHMLMNanNbHOM) yCryrn HenocpeacTBEHHO Yepes opraH, NpefoCTaBNAoLWMIA roCyAapCTBEHHYIO
(MyHMUMNANbHYIO) YCRyry, Unu Yepes noABeAOMCTBEHHY OpraHn3aumto (MUHyT):




5. HopmaTuB

6. dakT (B cpeaHeM)

7. Cpok npegocTaBrieHusi rocygapCTBEHHOM (MyHMLMNansHOM) ycnyru npy npegocTaBneHnun rocygapCcTBEHHOM
(MyHULMIanbLHOW) yCrnyrn HenocpeacTBEHHO Yepes opraH, NPeAoCTaBMAoLWL WA FOCYAapCTBEHHYIO
(MyHMLMNanbHYO) ycnyry, unun Yepes NoAseA0OMCTBEHHYIO OpraHv3aLumio (aHewn):

8. HopmaTuB

9. dakT (B cpeaHeM)

10. [ONs YCIyr, OKa3aHHbIX C HapyLLEHNEM HOPMAaTUBHOIO Cpoka

YTBEpXKAEH

lNocTtaHoBneHvem MNpaBuTenscTea
CaepparnoBckoi obnactu

ot 29 auBaps 2013 r. N 100-Mr1

NEPEYEHb
MOKA3ATENEN MOHUTOPUHIA KAYECTBA NPEOOCTABIEHUSA
FOCYAAPCTBEHHbIX (MYHULUMUNANDBbHbBIX) YCNYTr
B CBEPANOBCKOW OBJIACTMH,

YCTAHOBJEHHbIX ANA UCNONHUTENBbHbLIX OPFAHOB
roCcYOAPCTBEHHOW BNACTU CBEPTOBCKOW OBNACTU U OPFAHOB
MECTHOIO CAMOYMNPABIEHUSA MYHULIMMNATNBbHbIX OEPA30BAHUMA,
PACMNONOXEHHbIX HA TEPPUTOPUN CBEPLTOBCKOW OBJIACTM,
Ansi ronpoBoM OTYETHOCTU

CnurcoK M3MEeHSIIoLLMX AOKYMEHTOB
(BBeaeH MoctaHoBneHvem lMpaButensctea CeBepanoBckon obnactu
ot 07.03.2019 N 145-MM)

Pasgen 1. MOKA3ATEJIU OPFAHU3ALUN
NPEAOCTABJIEHNA FOCYOAPCTBEHHbIX (MYHULUUNAIBbHbBLIX) YCIYT

Homep HaumeHoBaHue nokasartens
CTPOKM

1. Ob6was wraTHas YNCNEeHHOCTb (YeroBek)

2. Konun4ectso COTPyAHWUKOB, OCYLLECTBISIIOLLMX HEMOCPEACTBEHHOE B3aMMOAENCTBIE C 3asBUTENAMM B NpoLiecce
npvema-Bblaa4un JOKYMEHTOB (YeroBek)

3. O6beM (hMHAHCOBbIX CPeACTB, MOCTYNUBLLUMX B GHOAKET COOTBETCTBYIOLLETO YPOBHSI MU Ha cyeTa
noABeAOMCTBEHHbIX OpraHv3aLnii B CHeT ynnaTbl FOCyAapCTBEHHOM NOLUMMHBI UMW UHBIX 06s3aTeNbHbIX
nnaTexen 3a npegocTaBrieHne rocyaapcTBEHHON (MyHULMnansHon) ycnyru (pyonen)

Paznen 2. OBXAIIOBAHVE AENCTBW (EE3AEACTBMSA) U
PELLEHWUIA, NPUHATLIX NPU NPEAOCTABNEHWU
rOCYAPCTBEHHbIX (MYHULIMMANbHbIX) YCNYT

Homep HavnmeHoBaHune nokasatens

CTPOKM
1. Ob6Lee kONM4ECTBO NOCTYNMUBLLMX Xarnob B pamkax gocyaebHoro (BHecyaebHoro) obxanosaHus (eanHnL,)
2. ObLLee KONMYECTBO YA0BNETBOPEHHbIX (HaCTUYHO YAOBNETBOPEHHDIX) Kanob, Nony4YeHHbIX B pamkax

pocyne6Horo (BHecyae6Horo) obxanoBaHus (e4uHMULL)

3. Ob6Lwee konu4ecTBo obpalleHnii B cya 06 obxanoBaHnn HapyLLeHWn Npy NPeAoCTaBEHNM roCyAapCTBEHHON
(MyHULMNanbHoN) ycnyru (eauHULL)

4. O6Luee KONMYECTBO YAOBNETBOPEHHbIX (YACTUYHO YAOBMETBOPEHHbIX) Cyaamu TpeboBaHuin 06 obxanoBaHuu
HapyLleHU Npu NpeaocTaBneHUn rocyfapCTBEHHOW (MyHVULMNAaNsLHOW) YCryru (eQnHnL)

5. O6Lee KONMYECTBO CryHaeB NPUBIIEYeHUs! K aAMUHUCTPATMBHON OTBETCTBEHHOCTM 32 HapyLLEHUs Npu
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npeaocTaBreHn rocy4apCTBEHHOM (MyHULMNAnbHOW) YCIyru (eAnHNL,)

Paspen 3. ONMMCAHUE BbIABJIEHHbLIX NPOBJIEM
NPEOOCTABJIEHMA TOCYOAPCTBEHHbIX (MYHULIUNAIBbHbIX) YCIYT
B COOTBETCTBYIOLLEW C®EPE PEFYNIMPOBAHUA U
NPEANOXEHUA NO UX PELLEHUIO

1. MNpeanoxeHns NO BHECEHWIO W3MEHEHWA B aAMWHWUCTPATMBHbIE pernameHTbl NpPefoCTaBlIeHUs rocyAapCTBEHHbIX
(MyHULMManNbHBIX) yCRyr, B TOM YUcne:

1) 06 M3MeHEeHWUN NepeYHst JOKYMEHTOB, HEOGXOAUMbIX A4St NPEAOCTABIIEHNSI FOCYAAPCTBEHHBIX (MYHULMNAbHBIX) YCHyr;

2) 06 un3MeHeHun CpOKa npeaocTaBlieHna rocyaapCTBeHHbIX (MyHVILI,MI'IaJ'IbeIX) ycnyr, a TakKXe CpPOKOB BbIMONMHEHUA
oTAaeNIbHbIX aAMUHUCTPATUBHBLIX npoueayp;

3) 06 u3MeHeHUM Mopsiaka B3aUMOAENUCTBUSI C OpraHamu, NpefoCTaBsoOWMMKU FoCyAapCTBEHHbIe (MyHULMNanbHbIE)
ycnyru.

2. MNpepnoxeHus NO BHECEHWIO U3MEHEHWIA B MHblE HOPMAaTMBHbIE NpaBoBble akTbl CBepAnoBcKkoi obnacTtu, perynupyoLyme
npefocTaBreHne rocyaapCTBEHHbIX (MyHULMUNANbHBIX) YCRyr, KOOMe yKasaHHbIX B MyHKTe 1 HacTosLwero pasaena.

3. CBefeHVst 0 NPUHATLIX Mepax (pesynbTaTtax) Mo YCTPaHEeHMIo BbISBIIEHHbIX NpobnemM npefocTaBneHnst rocyAapCTBEHHbIX
(MyHVMUMNANbHbBIX) YCRyr.




