7 dpespansa 1992 roga N 2300-1

POCCUNCKAA ®EOQEPALIUA

3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

CnmncoK N3MEHSILLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-93, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-®3,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-93, o1 25.11.2006 N 193-03, o1 25.10.2007 N 234-®3,
ot 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-03,
oT 27.06.2011 N 162-d3, o1 18.07.2011 N 242-03, ot 25.06.2012 N 93-93,
ot 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-03, ot 03.07.2016 N 265-03,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-d3, o1 04.06.2018 N 133-03,
oT 29.07.2018 N 250-3, ot 18.03.2019 N 38-03, ot 18.07.2019 N 191-93,
oT 24.04.2020 N 144-®3, ot 31.07.2020 N 290-d3, o1 08.12.2020 N 429-03)

Hactoswun 3akoH perynupyeT OTHOLUEHWsl, BO3HUKAKOLWME MexXAy NnoTpebutensmMm u n3roToBUTENSAMMU,
WCNONHUTENSAMU, UMMOPTEPaMK, NPOL4aBLAMM, BNadenbLaMmmn arperatopoB nHgopmaumm o Topapax (ycnyrax) npu
npoaaxe ToBapoB (BbINOMHEHUM paboT, OKasaHUM yCnyr), ycTaHaBNMBaET NpaBa notpedutenei Ha npuobpeTeHne
TOBapoB (paboT, ycnyr) Hagnexallero kadecTsa u 6e3onacHbIX ANs XU3HW, 300POBbS, UMYyLLecTBa noTpebutenen n
OoKpyxatLlen cpefpl, nonyyeHne uHdopmauum o ToBapax (pabortax, ycnyrax) m 06 MX M3roTOBMTEMNAX
(ncnonHuTensx, npofasuax), O BNagenbLax arperatopoB MHOpMauuu O ToBapax (ycnyrax), npocBelleHue,
rocy4apCTBEHHYHI0 1 06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKKe onpeaensieT MeXaHn3m peanusasmm 3Tux npas.
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03, o1 29.07.2018 N 250-93)

OCHOBHbIE NOHATUA, ncnonb3dyemMble B HacTodALleM 3aKoHe:

noTpedbutenb - rpaxnaHuH, UMEKLMA HaMepeHue 3akasaTb Wnu npuodpectn NnMbo 3akasbiBatoLLWNA,
npuobpeTarwmnin NN UCNonb3yrLWmnn ToBapbl (paboTbl, YCNyrM) WCKMIOYMTENbHO ANS NUYHBIX, CEMENHbIX,
OOMALLHMX U MHBIX HYX[, HE CBA3aHHbIX C OCYLLEeCTBIIEHNEM NpeanpuHUMAaTENbCKON OeATENBHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

M3roToBUTENb - OpraHu3auuWsl He3aBUCMMO OT €e OpraHM3auWOHHO-MPaBOBOM OpMbI, a Takke
MHOMBMAYanbHbIA NPeanpuHUMaTenb, MPOM3BOAsLLNE TOBapbI AN peanusauun notpebutensm;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

UCMOMHUTENb - OpraHMsauvs He3aBMCUMMO OT €€ OpraHu3aLvoHHO-MPaBoBoi OpPMbl, a Takke
UHOVBMAYanbHLIA MpeAnpUHUMAaTENb, BLINOMHSIOWME paboThl UMM OKasblBaloliMe YCryru noTpebuTensm no
BO3Me34HOMY [JOroBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHv3aLums He3aB1UCUMO OT €€ OpraHM3aLMOHHO-NPaBOBON POPMbI, @ TaKkkKe MHAUBUAYASbHbIN
npeanpuHUMaTerb, peanusytoLme ToBapbl NOTPeEOGUTENSM MO AOrOBOPY KyrnN-NMPOLaXM;
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

abasay yTpaTtun cuny. - degepanbHbivi 3akoH oT 21.12.2004 N 171-03;

HefocTaTok ToBapa (paboTel, ycnyru) - HECOOTBETCTBME ToBapa (paboTbl, ycryru) unm obasaTenbHbIM
TpeboBaHuAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTaHOBIMEHHOM UM NopsiaKe, UMK YCRoBMSM Aorosopa (npu ux
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OTCYTCTBMM WM HEMOMHOTE YCMNoBun OBblYHO NpeabsBAsemMbiM TpeboBaHMAM), UK Lenam, AMAs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, UM LensiM, O KOTOpPbIX MpogaBel, (MCMOofHUTEeNb) Obin
NnocTaBsieH B U3BECTHOCTb NOTPebUTENEM MpK 3aKYEeHNN OroBopa, Unn oépasuy u (Mnun) onucaHuio Npu Npogaxe
ToBapa no obpasuy 1 (Mnun) No onNNcaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN He[oCTaTOK ToBapa (paboTbl, yCryru) - HeyCTpaHUMbI HEQOCTATOK UMM HEAOCTATOK, KOTOPLIN
He MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PAaCXOA40B UMW 3aTpaT BPEMEHW, UMK BbISIBISETCS HEOAHOKPATHO,
UM NPosIBNSIETCS BHOBb MOCIE €r0 YCTPaHEHUs!, N Apyrne nofobHble HeaoCTaTKy;
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

OesonacHocTb ToBapa (paboThl, ycnyrn) - 6esonacHoCcTb ToBapa (paboTbl, ycnyru) ans XnsHu, 300pOBbS,
MUMyLLecTBa MOTpebuTens M oKpyxatwlienh cpedbl NpuM OObIYHBIX YCINOBUSIX €ro WUCMOSIb30BaHWUs, XpaHeHwus,
TPaHCMOPTUPOBKUN 1 yTUAM3aLMK, a Takke 6e30nacHOCTbL npoLecca BbINoNHeHWs paboTol (Oka3aHus ycnyru);

YNOMHOMOYEHHaa M3rotoBuTenemMm (Mpo4aBLOM) OpraHusaumss UunuM  YrnofHOMOYEHHbIN U3roTOBUTENEM
(MpogaBLoOM) MHOUBMAYANbHBIN NPeanpUHUMAaTENb (Janee - ynosTHOMOYEeHHas OpraHvM3aunst U ynosTHOMOYEHHbIN
WHAMBUAOYanNbHbIA NpeanpuHMMAaTENb) - OpraHM3auus, OCYLLECTBMSAIOLWAS ONpedeneHHyl0 OeATenbHOCTb, WUnu
opraHmsauus, cosgaHHas Ha Tepputopumn Poccunckon depepaumm marotosutenem (MpogasloM), B TOM yucre
WHOCTPaHHbLIM U3roTOBUTENEM (MHOCTPAHHBIM NPOAABLIOM), BbIMOMHAKOLWNE onpeaerneHHble YHKLUN Ha OCHOBaHUK
Joroesopa C u3rotoButenem (Npo4aBLOM) M YNOSTHOMOYEHHbIE UM Ha MPUHATUE U yOOBNETBOpPEeHue TpeboBaHui
notpeburtenen B OTHOLUEHUW TOBapa HeHaanexawlero kayectsa, nNMbo uHOMBMAYamNbHbIA NpeanpuHUMaTenb,
3aperncTpupoBaHHbii Ha Tepputopun Poccunckon ®denepaumn, BbINOMHAKLWWA onpeaeneHHble (yHKUMM Ha
OCHOBaHuM orosopa c U3rotosuTenem (NpogasLOM), B TOM YMCME C MHOCTPAHHbIM U3rotoButenemM (MHOCTPaHHbIM
NpogaBLOM), M YMOTHOMOYEHHBIN UM Ha NPUHATUE U YOOBNETBOPEHUE TpeboBaHU NoTpebuTenen B OTHOLLIEHUN
TOBapa HeHajnexallero KayecTsa;

(ab3ay BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTEP - OpraHuM3auMs He3aBMCMMO OT OpraHuW3auMOHHO-NPaBOBOM (OPMbl UMW WMHAWBUAYAmNbHbIV
npeanpvHUMaTenb, OCYLLEeCTBRSKWME MMMOPT ToBapa AN €ero nocreaylolen peanusaumm Ha TeppuTopun
Poccuiickon ®epepauuy;

(ab3ay BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnageney arperatopa uHdopmaumMm 0 ToBapax (ycnyrax) (danee - Bnafgenel arperatopa) - opraHusauus
He3aBMCMMO OT OpraHM3aunoHHO-NPaBoBON hopMbl MO0 MHAMBUAYATLHBIA NPeANPUHUMATESb, KOTOpLIE ABMSIOTCS
BMagenbuaMmy nporpamMmmbl Ans 3NEKTPOHHbLIX BbIYUCIMTENbHBIX MawwH v (unu) Bnagensuamy camta u (Mnm)
CTpaHuubl canTa B WHGOPMALNOHHO-TENIEKOMMYHUKAUMOHHON ceTn "WHTepHeT" M KOoTopble npenocTaBnsAtoT
noTpebuTento B OTHOLWIEHMU OnpedernieHHoro ToBapa (ycryrm) BO3MOXHOCTb OAHOBPEMEHHO O3HAKOMUTBCS C
npeanoxeHveM npogasLa (MCNOMHUTENS) O 3aKIMYEHUN JOTOBOpa KyNnin-npogaxu ToBapa (4oroBopa BO3ME34HOro
OKasaHusi ycnyr), 3aknoyutb C NpodaBLOM (MCMOMHUTENEM) OOrOBOP Kynnv-npogaxu (4OroBop BO3ME3OHOro
OKasaHusi ycnyr), a Takke MPOM3BECTW MpeaBapuUTErbHYI0 ONMaTy yka3aHHOro toBapa (ycrnyru) nyTeMm HamnuyHbIX
pac4eToB NMbBo NnepeBofa AeHEXHbIX CPeACTB BNaaenbLly arperatopa B paMkax npuMeHsieMbiX hopM Be3HanmnyHbIx
pac4yeToB B COOTBETCTBUM C NYHKTOM 3 cTaTbu 16.1 HacTosLero 3akoHa n deaepanbHbIM 3aKOHOM OT 27 uioHA 2011
roga N 161-®3 "O HauunoHanbHON NnaTexHom cucteme".

(ab3au BeBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Mnaea l. OBLWWIUE NONOXEHUA

CraTbs 1. [lpaBOBOE perynupoBaHue OTHOLIEHUI B 06nacTy 3aWuThbl NpaB noTpebutenen

1. OTHOLWweHUA B 06nacTy 3awmThl Npae notpedutener perynupytoTces [paxxgaHckum kogekcom Poccunckon
degepaummn, HacToAWMM 3aKkoHOM, Apyrumu beaepanbHbiMM 3akOHaMK (Janee - 3akoHbl) U NPUHUMaeMbIMU B
COOTBETCTBMM C HUMW MHBIMW HOPMAaTWUBHbBIMU NPaBoBbIMKU akTamn Poccuiickon degepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpasutenbctBo Poccunckon defepaumm He Bnpase nopyyaTb eaepanbHbiM opraHaMm UCMONHUTENbHOM
BNacTN NPMHMMATb aKTbl, COAEPXKaLLMe HOPMbI O 3alLnTe Npas NoTpeduTenen.
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MpaButensctBo Poccunckon depepauuun Bnpase usgasaTb Ang notpebutens n npoaasLla (M3rotoBuTeEnNs,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusauum Wnn ynoriHOMOYEHHOTO WMHAMBUAYaNbHOIO MpeanpuHuMaTens,
umnopTtepa, Bragernbla arperatopa) npaeuna, obs3aTenbHble MNPU 3aKITYEHUM U UCMOSTHEHUU MNYONUYHBLIX
[JOroBOPOB (OOrOBOPOB PO3HUYHOW KYNNU-MPOAaXW, SHEeprocHabkeHus, OOroBOpOB O BbINOMHEHWU paboT u o6
oKasaHuu ycnyr).

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHoro 3akoHa ot 24.04.2020 N
144-03)

Ab3zay ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-93.

CtaTbs 2. MexxayHapoaHbie aoroBopbl Poccuiickon ®epgepauum

1. Ecnn mexayHapoaHbiM goroBopoM Poccuiickoii defepaunmn ycTaHOBMEHb! MHbIE NpaBuiia o 3aluTe npas
notpe6utenen, 4eM Te, KOTOpble NMPeayCMOTPEHbl HACTOSLLMM 3aKOHOM, MPUMEHSAIOTCS NpaBunia MexayHapoaHoro
forosopa.

2. PeleHns MexXrocyaapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBaHWMW MONOXEHWA MeXAYyHapOAHbIX
aorosopoB Poccuiickon ®egepaunm B NX NCTONKOBaHUW, npotmeopevawem KoHctuTtyuumn Poccuiickon ®eaepaunu,
He nognexar ucnonHeHuo B Poccuinckon ®egepauun. Takoe npoTnBopeyne MoXeT BbiTb YCTaHOBMNEHO B Nopsake,
onpegeneHHom hegepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH deaepanbHbiM 3akoHOM OT 08.12.2020 N 429-03)

Cratbs 3. [lpaBo noTpebutenen Ha npocBeLeHMe B o6nacTu 3alWmTbl NpaB noTpedutenen

MNpaBo noTpebuTeneir Ha npocBelleHMe B ob6nactu 3awmTtbl nNpaB noTpebutenen obecnevmBaeTcs
nocpeCcTBOM BKIMOYEHMSI COOTBETCTBYOLMX TpeboBaHWi B dreaepanbHble rocyaapcTBeHHble 0bpa3oBaTenbHble
CTaHdapTbl U obpas3oBaTenbHble MNporpaMMbl, a Takke MOCPEACTBOM OpraHu3auuum cucTemMbl UMHdOopMaLMm
notpebutenei o6 nx npasax 1 0 HEOOXoANMbIX AEACTBUSIX MO 3aLLUTE 3TUX NPaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KauectBO TOBapa (paboThl, ycnyru)

1. NMpopaseL (ncnonHuTenb) ob6sa3aH nepegaTb NOTPeOUTENIO TOBaAp (BbIMOMHUTL paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpwn oTcyTCTBUM B OOrOBOPE YCIIOBMI O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel (MCMOMHUTENb)
06s3aH nepepaTb notpebutento ToBap (BbIMONMHUTL paboTy, okasaTb YCNyry), COOTBETCTBYKOLMUA O6bIYHO
npeabsBnaeMbiM TpeboBaHNAM U NPUTOAHLIN ANA Lenew, Ans KoTopbIx ToBap (paboTa, ycrnyra) Takoro poga o6bl4HO
NCnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npoaasel, (UCMONHUTENB) NPK 3akmioYyeHUn 4oroBopa 6bin NocTasneH notpeéurenemM B M3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHusi ToBapa (BbiNONHeHWs paboTbl, oka3aHusl ycryru), npogaeel (MCMonHUTENb)
06s13aH nepedaTb noTpebuTento ToBap (BbINOMHWUTL PaboTy, okasaTb YCyry), MPUrodHblA ANs UCMONb30BaHUS B
COOTBETCTBUW C ITUMU LIENAMU.

4. MNpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuo nNpoaasel, 06a3aH nepegaTtb NoTpedbuTento Tosap,
KOTOpbIN COOTBETCTBYET 0Opasuy v (Mnun) onucaHuio.

KoHcynbTaHTlnoc: npumevaHue.
C 01.01.2021 cT1. 4 pononHgaetca n. 4.1 (®3 o1 02.12.2019 N 425-03). Cm. byayLiyo peaakumio.

5. Ecnv 3akoHamMu Unu B yCTaHOBIEHHOM UMW NOPsiAKe NPeAyCMOTpPeHbl 06s13aTenbHble TpeboBaHMs K TOBapy
(pabote, ycnyre), npogasey, (MCnonHUTENL) 00s13aH NepeaaTtb NoTpeduTento ToBap (BbIMOMHUTL paboTy, okasaTtb
YCITyry), COOTBETCTBYIOLLMIA 3TUM TPeOOBaHUAM.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)
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CtaTbs 5. lpaBa n 06s3aHHOCTU U3roToBUTENSA (MCNONMHUTENS, NpoAaBLa) B 06nacTM yCTaHOBNEHUA
CpoKa cnyx6bl, cpoka rogHOCTU ToBapa (paboThbl), a TaKXKe rapaHTMWHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA AN ANUTENBHONO UCMONb30BaHUS, U3rOTOBUTENb (MCMOSHUTEND)
BNpaBe YCTaHaBNMBaTb CPOK CNyxObl - nepuod, B TeYEHUE KOTOPOro WU3roTOBUTENb (MCMOMHWUTENL) 06s3yeTcs
obecneunmBatb NOTPEOMTENO BO3MOXHOCTbL MCMOMb30BaHWA ToBapa (paboTbl) MO Ha3Ha4YeHU U HecTu
OTBETCTBEHHOCTb 3a CYyLLECTBEHHblE HEAOCTaTKM Ha OCHOBaHMWM MyHKTa 6 ctatbn 19 m nyHkTa 6 crtatbu 29
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McnonHUTENb) 06s3aH ycTaHaBnuBaTbh CPOK CNyxObl ToBapa (paboTbl) AMMTENbHOro
NMonb30oBaHWsl, B TOM 4YMCMe KOMMMEKTYLMX M3Oenuin (geTanewn, y3noB, arperatoB), KOTOpble MO MCTEYEHWUU
onpeaeneHHoro nepnoga MoryT NpeacTaBnsaTe ONAacHOCTb AMS XU3HW, 300P0Bbs NOTPedbUTens, NPUYNHSATL Bpe, ero
NUMYLLIECTBY UIN OKPY>KaloLLEen cpege.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUACIATLCA €AUHMLAMW BPEMEHU, a Takke UHbIMW eauHMLAaMU
n3MepeHust (KunomeTpamm, MeTpamm 1 NPOYMMM eAUHULAMN U3MEPEHUST MCXOAA N3 PYHKLMOHANBHOIO Ha3HayYeHus
ToBapa (pesynbTata paboThl)).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogykTbl nuTaHus, napdioMepHO-KOCMETMYEeCKe ToBapbl, MeauKameHTbl, TOBapbl ObITOBON XMMUK U
nHble NoJobHbIe ToBapbl (paboTbl) 3rotToBuTEND (MCNOMHUTEND) 0653aH YCTaHaBNMBaTb CPOK rOAHOCTY - MEPUOA,
Mo UCTeYeHNn KOTOPOro Toeap (paboTta) cuMTaeTcst HEMPUIrOAHBLIM A9 UCMONb30BAHUA MO Ha3HAYEeHNIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

5. MNpopgaxa ToBapa (BbINONHEHNE paboThl) MO NCTEYEHUN YCTAHOBIIEHHOrO CPOKa ro4HOCTU, a Takke ToBapa
(BbINONHEHWE PabOoThI), HA KOTOPLIN LOIMKEH ObITb YCTAHOBMEH CPOK FOAHOCTU, HO OH HE YCTAHOBIEH, 3anpeLLaeTcs.
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEnNb (MCNONHUTENL) BNpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuos, B
Te4yeHne KOTOPOro B criyyae oOHapyxeHus B ToBape (paboTe) HegocTaTka N3rotoBUTenb (MCNOMHUTENb), NpodaBeL,
YMNOJSTHOMOYEHHAs OpraHn3auus iy ynosTHOMOYEHHbIN MHAMBUAYaNbHbIA NPeanpuHMMaTens, nmnoptep o6sa3aHbl
yoOBMNeTBOPUTbL TpeboBaHMsA NoTpebuTens, ycTtaHoBneHHble cTaTbaMu 18 1 29 HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroToBuTenb BrpaBe MpUHSATbL 06S3aTENbCTBO B OTHOLIEHMW HeOoCTaTKOB ToBapa, OBHapyKeHHbIX Mo
NCTEYEHMM YCTAHOBIEHHOMO UM rapaHTMIHOIo cpoka (AoNoNHUTENbHOE 06A3aTeNbCTBO).
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxaHue [OMOfHUTENBHOrO 0b6si3aTenbCTBa M3rOTOBUTENS, CPOK AENCTBUS Takoro obsisaTenbctea U
NnopsiAoK OCYLLECTBIEHUsI NOTpebuTenem npae No TakoMy 0683aTeNbCTBY ONpeaensitoTcs N3roTOBUTENEM.
(ab3au BBeaeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-D3)

7. I'Ipop,aBeu, Bnpase yCTaHOBUTb Ha TOBap FapaHTMVIHbIIZ CPOK, €CInn OH He yCTaHOBJIEH N3rOTOBUTESIEM.

Mpopaeey BNpaBe NPUHATL 00513aTENBCTBO B OTHOLLIEHUM HEAOCTATKOB TOBapa, 0OHapy)XeHHbIX M0 NCTEYEHUN
rapaHTUMIHOIO CPOKa, YCTAHOBIEHHOMO N3roTOBUTENEM (OOMNOMHUTENBHOE 00513aTENBLCTBO).

CogaepxaHue gononHuTensHoro obsisatenscTBa NpofasLa, CPoK AeNCTBMS Takoro obsi3aTenbCcTBa 1 NOpsifok
OCYyLLLeCTBMNEHUS NOTpebuTenem npae no TakoMy 0653aTenbCTBY ONPEAENSAOTCS LOTOBOPOM MeXay notpebutenem
1 NPOAaBLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. MNarotoButens (npogasel) HeCeT OTBETCTBEHHOCTb 3a HEAOCTaTkU ToBapa, ODHapyXeHHble B TeYeHue
Ccpoka OeWCTBUA OOMOMHUTENBHOrO 00si3aTeNnbCTBa, B COOTBETCTBUM C ab3aueM BTOpbIM MyHKTa 6 ctatbu 18
HacToswero 3akoHa, a Mocrne OKOHYaHUs1 cpoka OEeNCTBUSI AOMOSTHUTENBHOro 006s13aTeNbCTBA - B COOTBETCTBUM C
nyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)
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Ctatba 6. O06A3aHHOCTb M3roToBUTENA oO6ecne4YnTb BO3MOXHOCTb peMoOHTa U TexXHU4Yeckoro
OﬁC.ﬂy)KVIBaHVIﬂ TOoBapa

MarotoBuTenb 06s13aH 06ecneynTb BO3MOXHOCTb MCMONb30BaHNsl TOBapa B TEYEHME ero cpoka cryxobl. [1ns
3TOW LeNniv N3rotoBuTenb obecnevmBaeT peMOHT 1 TEXHUYECKOe 00CIy)XMBaHUE TOBapa, a Takke BbIMyCK 1 NOCTaBKY
B TOProBble U PEMOHTHbIE OpraHM3auun B He0H6X0AMMbIX AN PEMOHTA U TEXHUYECKOro OOCNy>XMBaHUSE obbeme u
acCoOpTMMEHTE 3anacHbIX YacTel B TeYEHNE CPOKa NPOU3BOACTBA TOBapa M MOCIe CHATUSA ero ¢ Npou3BOACTBa B
TedyeHne cpoka cnyx0Obl ToBapa, a Npy OTCYTCTBUM TAKOro cpoka B TeYeHWe OeCsTU neT co OHA nepefadn ToBapa
notpebuTento.

CtaTbA 7. NpaBo noTpebuTtens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. MNoTpebutens uMmMeeT npaBo Ha TO, 4TOObI TOBap (pabota, ycnyra) nNpu O6bLIYHLIX YCIOBUSAX €ro
MCMONb30BaHUSA, XpaHEHUs, TPAHCMIOPTUPOBKX M yTunusaumm 6bin 6e3onaceH Ans Xu3HKW, 300p0oBbs NoTpedbuTens,
OKpYyXXaloLlen cpedbl, a Takke He MpUYUHAN Bpea umyllecTBy noTpebutens. TpeboBaHWsi, KOTOpblIE AOMKHbI
obecneunBatb 6e30nacHOCTL ToBapa (paboTbl, yCryrun) Ansi )KM3HU 1 340PO0Bbsi NOTpebUTEnsi, OKpyKatoLLen cpeabl,
a Takke npegoTBpalleHWe MPUYMHEHUs Bpeda MMYLLECTBY MoTpebuTtens, sBnswTcA ob6sa3aTenbHbIMKU 1
yCTaHaBMNMBaKTCA 3aKOHOM WM B YCTAHOBINIEHHOM UM MOpPSiAKe.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. WsrotoButenb (uMcnonHutenb) obssaH obecneuvmBatb 6e3onacHocTb ToBapa (paboTbl) B TeveHue
YyCTaHOBMEHHOr0O cpoka cryx6bl unmn cpoka rogHocTH ToBapa (paboThl).

Ecnu B cooTBETCTBUM C MYHKTOM 1 cTaTbu 5 HacTosILero 3akoHa U3rotToBmTesb (UCNOSHUTENb) HE YCTaHOBMI
Ha ToBap (paboTy) cpok cryx6bl, OH 0653aH 06ecneunTs Ge3onacHoCTb ToBapa (paboTbl) B TEUEHUE AECSTH NET CO
[Hs nepefayv ToBapa (paboTkl) noTpebutento.

Bped, MNPUYMHEHHBIN >KU3HKW, 300POBbI WMAM MMYLLECTBY NOTpebutens BCreactBMe HeobecneveHus
6e3onacHoCTu ToBapa (paboThbl), NOANEXNT BO3MELLEHMIO B COOTBETCTBMM CO cTaThen 14 HacToswero 3akoHa.

3. Ecnn ansa 6e3onacHOCTM MCMoNb30oBaHUA ToBapa (paboTbl, yCnyru), ero XxpaHeHus, TPaHCNOPTUPOBKA U
yTunusaumm Heobxogumo cobniopaTe crneuuanbHble NpaBuna (ganee - npaswuna), U3roToBUTENb (MCMOMHUTENb)
0653aH yKkasaTb 9TW NpaBuna B CONPOBOAMTENbHOW OOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMpOBKOW MW MHbIM crnocoboM, a mpoAaseL, (McCMonHWTeNb) obs3aH AOBECTU 3TW NpaBwuna A0 CBedeHUs
notpeburens.

4. Ecnm Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WAM B YCTAHOBIIEHHOM WM MOPSAKE YCTaHOBIEHbI
obsizaTtenbHble TpeboBaHus, obecneyvnBatoLLmne nx 6e30nacHOCTb AN XU3HU, 340POBbS NOTPebuTens, okpyxatoLlen
cpedbl U npefoTBpalleHne NpUYMHEHUsa Bpeda MMyLLLecTBy noTpebutensi, COOTBETCTBME TOBapoB (paboT, ycnyr)
yKa3aHHbIM TpeboBaHUAM noanexuT obssatensHOMYy NOATBEPXKAEHMIO B NOpsiAKe, NpegyCMOTPEHHOM 3aKOHOM U1
WHbIMW MPaBOBbLIMU aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He pnonyckaeTtcst npogaka ToBapa (BbiNoOfHeHWe paboTbl, OkasaHue yCcryru), B TOM Yuciie UMMNOPTHOroO ToBapa
(pabotbl, ycnyru), ©6e3 uHGpopmauunm o6 obsA3aTenbHOM NOATBEPXKOEHWM €ro COOTBETCTBMS TpeboBaHusAM,
yKa3aHHbIM B NMyHKTe 1 HacTosILLEeN cTaTbMy.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnu ycTaHoBneHo, 4Yto npu coGniogeHun noTpebuTteneM yCTaHOBMEHHBLIX MpaBUM WUCMOMb30BaHUS,
XpaHEeHUs1 Uy TPaHCMNOPTMPOBKU ToBapa (paboTbl) OH MPUYMHSIET UM MOXKET NPUYMHUTL BPEA, KU3HU, 300POBbI0 U1
MMyLLeCTBY TMoOTpebuTensl, OKpyXawwen cpede, W3roToBUTeNb  (MCMOMHWUTENb, Mpojaeel) ob6s3aH
He3aMeanuTeNnbHO MPUOCTaHOBUTL €ro MPOM3BOACTBO (peanusauuio) [0 YCTpaHeHuss MpudMH Bpeda, a B
HeobXxoAUMbIX CIyYasix MPUHSATL MepPbl MO U3bATUIO ero 13 06opoTa 1 OT3bIBY OT NoTpebutens (NnoTpebutenei).

Ecnv npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNOMHUTENb) 00A3aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npoussBogcTtBa. [1pyM HEBLINONMHEHWM U3roToBUTENEM (MCMoMHMTENeM) 3Ton 06a3aHHOCTU
YNOSIHOMOYEHHBIN hefeparnbHbli OpraH UCMOMHUTENbHOW BracTh MPYHUMAET Mepbl MO OT3biBY TakOro ToBapa
(paboTkl, ycnyrm) ¢ BHYTPEHHEro pbiHKa U (Mnu) oT notpebutensa nnu notpedbutenern B Nopsigke, yCTaHOBIEHHOM
3akoHogaTenbcTBoM Poccuinckon depepauun.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)
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YObITKM, NPUYNHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexart BO3MELLEeHNIo
N3rotoBuTENEM (MCNONHUTENEM) B NMOJTHOM OObeMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CrtaTtbsa 8. MpaBo noTpe6buTens Ha MHdopmauuo o6 usrotoBuTene (UcnonHuTene, NpoaaBLE) U O
ToBapax (paboTax, ycnyrax)

1. MoTtpebuTtenb BnpaBe notpeboBaTb MpedocTaBreHus HeOOXOOUMON M AOCTOBEpHON MHGopmauum ob
n3rotoBuTEne (MCNonHUTENE, NpoAaasLe), pexume ero paboTbl U peanudyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosdLen ctatbM MHOpMaLna B HarnggHon n 4OCTynHOW hopme JoBOAUTCA A0
cBefeHus NnoTpebuTenen Npy 3akniYeHn JOroBOPOB KyNAn-npoaakn U JOroBOPOB O BbINOSIHEHMM paboT (Oka3aHuu
ycnyr) cnocobamu, NpuHATBIMW B OTAEfNbHbIX cdepax obcnyxumBaHua notpebutenen, Ha pPycCKOM 4A3blke, a
OONOMHUTENBHO, MO YCMOTPEHUIO N3rOTOBUTENS (MCNOMHUTENS, NPoAasLa), Ha roCy4apCTBEHHbIX A3blkax CyObeKTOB
Poccuinckon ®egepauun n pogHbix a3bikax Hapogos Poccunckon ®egepaumn.

3. YnonHomouyeHHas opraHvsauus WunuM  ynomHOMOYEHHbI WHAOMBUAYamNbHbIA  NpeanpuHUMaTens Mo
TpeboBaHMio NOTpebuTens o00si3aHbl NpPeaocTaBUTbL MNOATBEPXKAEHWE CBOMX MOSTHOMOYUIA, BbITEKAOWNX U3
3aKIMYEHHOTO MMM JOroBOpa C M3roToBUTENEM (NPOoAaBLOM).

(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Cratbs 9. UHdbopmaumsa 06 nsrotoButene (ucnonHutene, npoaaBue, BnagenbLe arperaropa)

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. UsrotoButenb (McnonHutenb, npogasel) obssaH goBecT OO0 cBedeHus notpebutens dupmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW opraHusauuu, MeCTO ee HaxoXgeHusa (agpec) u pexvm ee paboTbl.
lMpogasey (MCnonHWUTENb) pasMeLlaeT yka3aHHY MHOPMAaLMIO Ha BbIBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroTtoBuTens (UcnonHuTenb, nNpogaBel) - MHAMBMAYaNbHbLIA NpeanpuHMMaTens - OOMMKEH NPeaoCcTaBUTb
noTpebutento nHopmaLmto o rocyaapCTBEHHON perncTpauum n HauMeHoBaHMM 3aperncTpUPOBaBLLErO ero opraHa.

WNaroToButenb (npopaBeu) o6si3aH [OOBECTU [0 CBeAeHWUs noTpebutenss UpMeHHOe HaumeHoBaHue
(HaMMeHOBaHME), MECTO HaxoXxaeHusi (agpec) u pexum paboTbl  YNONTHOMOYEHHOW OpraHuM3auMmM Unu
YNOSTHOMOYEHHOIO MHANBUAYaNbHOIO NpeanpuHUMaTens.

(ab3au BBegeH ®egepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.1. YNONHOMOYEHHas opraHn3auus Unn ynorHOMOYEHHBIN UHAMBUAYANbHLIA NpeanpuHUMaTenb B cnyvae
obpalleHns notpebutens obsizaHbl 4OBECTM 0 €ro cBefeHus uHgopmaumo o cebe 1 nsrotosutene (npoaasue)
(dbvpMeHHOe HaumeHoBaHME (HauMeHOBaHMe), MEeCTO HaxoXxaeHus (agpec), pexum paboTbl, rocygapCTBEHHLIN
perncTpaumMoHHbI HOMEP 3anncy O CO34aHUW HPUANYECKOro nuua, damMunuio, MMs, OTYECTBO (ecnvu umeeTcs),
rocy4apCTBEHHbIN PErMcTPaLMoOHHbI HOMEP 3anucyu O TFOCYAApCTBEHHOW perucTpaumn uanyeckoro nuua B
KadecTBe WHAOMBWMAYyanNbHOrO npeanpuHMMatend). YMNONMHOMOYEHHas OpraHMsauus WM YNoSIHOMOYEHHbIV
WHAMBMAOYanNbHbIV NPeAnpuHMMaTtens BNpaBe AOBECTM OO CBedeHus notpebutenen wuHdopmaumio o cebe
NOCPeACTBOM €e pasMeLleHuss Ha CBoeM canTe B MHGOPMAaLMUOHHO-TENEKOMMYHUKALMOHHON ceTn "UIHTepHeT",
nHcpopmaumo 06 usrotoBuTene (Npogasue) NOCPeaCTBOM pasMeLLEeHUs Ha CBOEM canTe B WH(OPMaLMOHHO-
TENEeKOMMYHUKAUMOHHOW ceTn  "MHTepHeT" CCbiNkM Ha CTpaHuuy cawta u3rotoBuTensa (npogasua) B
WH(POPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTu "WHTepHeT", copepxalyio uHdopmauuio o6 wusrotoButene
(npopasue).

(n. 1.1 BBegeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa o653aH 4oBeCcTU Oo cBeAeHus notpebutenen nHdopmaumio o cebe n npogasue
(ucnonuutene) (pupmeHHoe HavMeHoBaHWe (HavMEHOBAHWME), MECTO HaxoXAeHus (agpec), pexum paboTsl,
rocy4apCTBEHHbIN PErMCTPaLUMOHHBIN HOMEP 3anMcy O CO34aHWMU IPUAMYECKOro nuua, PaMunmio, UMs, OTYeCTBO
(ecnm wumeeTcs), rocygapCTBEHHbIN PErMcTpPauMOHHbIA HOMEpP 3anucu O TroCydapCTBEHHOW peructpauuu
hr3m4eckoro nuua B KavyecTBe MHOUBMAYaNbHOro npeanpuHumaTtens), a Takke o6 UMelLWwuxcsa U3MEeHEeHNsX B
yka3aHHown mHdpopmauun. Brnageney arperatopa AOBOAMT OO cBefdeHus noTpebutenent nHdopmaumio o cebe u
npogasue (MCMOMHWUTENE) MOCPeAcTBOM €€ pas3MeLlleHUs Ha CBOUX cante u (Mnum) CcTpaHuue canta B
NHOPMALIMOHHO-TENEKOMMYHUKaLoHHon ceTn "IHTepHeT". MiHdopmauuio o npogasLe (McnonHutene) Bragenew
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arperatopa BrpaBe [OBECTM OO CBeAdeHus noTpebuTenert NocpeacTBOM pasMeLleHus Ha CBoux cante u (1nwm)
CTpaHuue canTa B WH(OPMaLMOHHO-TENEKOMMYHUKAUNOHHOW ceTn "VIHTepHeT" CCbhIfikKM Ha calT npojasua
(ncnonHuTenst) B MHOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MIHTepHeT".

(n. 1.2 BBegeH deaepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

1.3. NpopaseL (McnonHUTEenNb) 06513aH NPeoCTaBUTh BriagernbLy arperatopa 1 pa3smecTuTb Ha CBOEM canTe
B WH(OPMAaLMOHHO-TENEKOMMYHMKALMOHHOM ceTn "MIHTepHeT" (Mpy ero Hanuumm) OOCTOBEPHYK MHopMaumio o
cebe, ykasaHHyl0 B NyHKTe 1.2 HacToswen cratbi. B cnyyae, ecrnv MMeOTCs N3MEHEHMS B Tako nMHdopMaLlmu,
npogasel, (McrnonHutenb) obsidaH B TedeHue OfHOro paboyero OHA C MOMEHTa BHECEHMS! B Hee W3MEHEHWW
CcoobLWMTb BnagenbLy arperatopa o6 3TUX M3MEHEHUSX M PasMecTUTb UX Ha CBOEM canTe B MHEOPMALMOHHO-
TeNeKkoOMMYHUKaLMOHHON ceTn "MHTepHeT" (mpu ero Hanuuun). Bnapeney arperatopa o6si13aH BHECTUM 3Tu
N3MeHEeHNs B MHGOpMaUMo O nNpoAaBue (MCMonHWTEene) B TeYeHWe Of4HOro paboyvero OHs, ecnv pasmelleHune
yKasaHHOW WH(opMaumm OCyLLEeCcTBNAETCA Ha calTe Bnajenbua arperatopa u (Mnu) ero cTtpaHuue cavta B
NHOOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT".
(n. 1.3 BBegeH dPegepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn Bug OesatenbHOCTUM, OCYLLECTBASEMbIA M3roToBUTENEM (MCNOMHUTENEM, MPOLABLOM), MOLMNEXUT
NULEH3NPOBAHMIO U (UNN) UCMOMHUTENb UMEET TFOCYLapCTBEHHYIO aKKpeauTauuio, OO CBeAeHUs notpebutensi
OorkHa OblTe goBegeHa nHpopMaumsa 0 Buae AeATeNnbHOCTU U3roToBuTENst (MCNonHUTENs, npogasua), Homepe
NLUEH3UN N (Mnn) HOMepe CBUAOETENbCTBA O rOCYOAPCTBEHHOW akKpeguTauumu, Cpokax OEencTBUS yKasaHHbIX
NVLEH3UN W (MNK) CBUAETENLCTBA, a Takke MHgopMauus o opraHe, BbiAaBLUEM YKa3aHHbIE NMUEH3NIO U (Unn)
CBMAOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaumsa, npegycmoTpeHHas nyHkTamm 1 m 2 Hactodwen crtatbW, AorkHa ObiTb goBedeHa Ao
cBefeHus notpebuTenen Takke NpPU OCYLLECTBIIEHWM TOProBmnuM, ObITOBOTO W MHbIX BMOOB OOCHYXMBaHUSA
noTpebutener BO BpeMeEHHbIX NOMELLEeHNAX, Ha spMapKax, C NI0TKOB M B APYrMX Cryyasx, ecnv Toproens, 6biToBoe
N UHble BMAbl 06CNyXMBaHUS MoTpebuTenen oCyecTBNAITCA BHE NMOCTOAHHOrO MecTa HaxoXAeHus npogasua
(ncnonHutens).

Cratbs 10. UHdopmaums o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonHutenb, npopasel) o6si3aH CBOEBPEMEHHO NPefoCcTaBnsATb MNOTpPebuTento
HeobxoOuMyo N OOCTOBEPHYK MHAOpMauuio o0 ToBapax (paboTtax, ycnyrax), obecrneunBatoLytd BO3MOXHOCTb MX
npaeunbHoro Bblbopa. [lo oTgenbHbiM BugaMm ToBapoB (paboT, ycryr) nepeyeHb M cnocobbl AoBefeHus
nHcpopmaumm go notpebutens yctaHaenmeatoTcs NpaBuTtensctBom Poccuiickon Pegepaumn.

2. IHdbopMaums o ToBapax (paboTtax, ycnyrax) B 06s3aTenbHOM Nopsigke A0IMKHA cogepaTb:

HaVMEHOBaHNE TEXHUYECKOro perfiaMeHTa MM WMHOEe YCTaHOBJIEHHOE 3aKoHOAATenbCTBOM Poccuickom
denepaumMn 0 TEXHUYECKOM pErynMpoBaHUMM U cBUAETEnNbCTBYOLWee 006 o06s3aTtenbHOM NoATBEPXKAEHUM
COOTBETCTBUS TOBapa 0603HaueHwE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHuss 00 OCHOBHbIX MOTPEOUTENLCKUX CBOWCTBAxX TOBApOB (paboT, ycrnyr), B OTHOLUEHUW NPOOYKTOB
nNUTaHWs CBeAeHNsi 0 cocTase (B TOM YMCIe HaMMeHOBaHMe UCMOMb30BaHHbIX B NPOLLECCe U3roTOBMEHUS MPOAYKTOB
nUTaHns nuwesbix A06aBoK, BMONOrMyeckn akTuBHbIX 0006aBOK, UHpOpMALMSA O HanNMuMM B NpoAyKTax NMTaHus
KOMMOHEHTOB, MOJTYYEHHbIX C MPUMEHEHUEM FEHHO-MHXEHEPHO-MOANDULIMPOBAHHBLIX OPraHM3MOB, B Criyvyae, ecrnu
CoAepXaHue yKasaHHbIX OpraHu3mMoB B TakOM KOMMOHEHTe cocTaBnsieT Gonee AeBATU OeCATbIX MpoueHTa),
NALWLEBON LIEHHOCTW, Ha3Ha4yeHuW, 00 YCIOBUSIX MPUMEHEHUS U XPaHEHUs MPOAYKTOB MUTaHUA, O cnocobax
N3roTOBIEHUSA roToBbIX Ontog, Bece (06beme), oaTe M MecTe M3roTOBJIEHUSI U yNakoBKM (pacdacoBKkM) MPOLAYKTOB
NUTaHKs, a TaKke CBeAeHUs O MPOTUBONOKa3aHMAX ANns UX NPUMEHEHMS NPU OTAENbHbIX 3aboneBaHusx. NepeyveHb
ToBapoB (paboT, ycnyr), uHopmaLuns 0 KOTOPbIX AOMMKHa coaepXaTb NPOTUBOMNOKAa3aHUs ANA UX NPUMEHEHMS Npu
oTAenbHbIX 3aboneBaHusx, yTeepxaaetcs lNpasutenbcteom Poccunckon ®enepauum;
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

ueHy B pybnax u ycnosus npuobpeteHns ToBapos (paboT, ycnyr), B TOM Ynicne npu onnarte Tosapos (paboT,
ycnyr) Yepes onpegerneHHoe Bpems nocrne ux nepegayn (BbIMOMHEHWUs, OKasaHus) NoTpebuTento, NOMHY Cymmy,
noanexaluyto BbinnaTe notpedbutenem, n rpadyk NoraeHns 3ToN CyMMBb;
(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUAHbLIA CPOK, ECINN OH YCTaHOBIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3¢peKkTMBHOro n 6e3onacHoro UCnonb3oBaHnsa ToBapoB (paboT, ycnyr);

MHopmaumo 06 aHepreTudeckon adpekTMBHOCTN TOBApPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHne 0 Hann4mum
Takom nHdopmMaLmm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENbLCTBOM 00 SHEProcOepexeHUn n O MOBbILLEHUN
3HepreTU4eckon apeKkTMBHOCTY;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0Obl UM CPOK rOAHOCTM TOBapOB (paboT), yCTaHOBMEHHbIN B COOTBETCTBMU C HACTOALLMM 3aKOHOM,
a Takke cBefdeHus 0 HeobXOAMMbIX OENCTBUAX NOTpebutens no uUcTtedeHuu yKasaHHbIX CPOKOB U BO3MOXHbIX
NMOCMNEeACTBUSAX MPU HEBBLIMOMHEHUM TakKMxX OEWCTBURN, ecnu ToBapbl (paboTbl) MO MCTEYEHMU YyKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb A1 XKU3HMW, 300POBbs U MMYLLIECTBA NOTPEOUTENSA UK CTAHOBATCS HENPUrogHbIMU AN
NCMOMb30BaHWsA MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOE HauMeHOBaHWe (HavMeHOBaHWE) M3roToBUTENst (MCMOMHUTENS,
npogasua), YNOMHOMOYEHHOW OpraHMsaumM WAM YNosIHOMOYEHHOro WHAVBMAYaAnbHOrO npeanpuHMMaTens,
nMnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHpopmaumo 06 ob6a3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUSA TOBAPOB (PaboT, ycnyr), ykazaHHbIX B MYHKTE
4 cTtaTbyn 7 HacTosiLero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nHdOpMaLMIO 0 MpaBuax NPOAaXu TOBapOB (BbINONHEHMSA paboT, okazaHus ycnyr);

yKa3aHue Ha KOHKpeTHOe nuuo, KoTopoe ByaeT BbiNONHATL paboTy (OkasbiBaTb ycnyry), U MHOpMaLumio o
HeM, ecnv 3TO MMeeT 3HayveHne, UCXOAs U3 xapakTepa paboThbl (ycnyru);
(ab3ay BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha u1Crnonb3oBaHMe QOHOrpaMm nMNpu OKasaHWM pasBriekaTeslbHbIX YCIyr WCMNOMHUTENSIMU
My3blKanbHbIX MPOU3BEOEHUNA.
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpeTtaemblii noTpebutenem ToBap Obin B ynoTpeGneHunm unu B HeM ycTpaHssics HegocTaTok
(HepocTaTku), NOTpebuTento JomkHa ObITb NpegocTaBneHa nHdopmaLms 0b aTom.

3. Nudopmauus, npegycMoTpeHHas MyHKTOM 2 HacTOSALWEen cTaTby, AOBOAMTCS A0 CBeAeHUs notpebutenen
B TEXHUYECKOW JOKYMEHTaLMKW, Npunaraemom kK Tosapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMPOBKOM NN UHBIM
cnocobom, nNpuHATBIM AN OTAenbHbiX BUAOB ToBapoB (pabot, ycnyr). WHdopmaums o6 obsaszaTtenbHOM
NoATBEPXKAEHMM COOTBETCTBUSA TOBapoOB NpeacTaBNseTcd B nopsigke M crnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogaTenbcTBoM Poccuiickon depepaumm o TEXHNYECKOM perynvpoBaHuv, U BKMOYaeT B cebsa cBedeHus o
HOMepe [AOKYMeHTa, noATBepXAatollero Takoe COOTBETCTBME, O CPOKe ero AeucTBus M 06 opraHusaumu, ero
BblaBLUEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.
CtaTtba 11. Pexxum paboTbl npoaaBua (McnonHuTens)
1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULUNAMNbHbLIX OpraHu3aunin Toproenu, HGbITOBOrO U MHbIX BUOOB

obcnyxumBaHus notpebuteneln yctaHaBNMBaETCs MO PELLUEHUI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENBHON BRacTu
cybbekToB Poccunckon ®enepannm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexxum paboTbl opraHu3aumii, OCyLWeCTBASALWMX AeATENbHOCTb B chepax TOProBoro, 6b6ITOBOrO U MHbIX
BMAOB 0OCNy)XMBaHWsSI NOTPeEObUTENEN N HE yKa3aHHbIX B MyHKTE 1 HACTOSALLEN CTaTbW, a Takke MHOMBUAYANbHbLIX
npeanpuHMMaTenen yctaHaBnmMBaeTCcs MMU CaMOCTOSITENbHO.

3. Pexum paboTbl npogaBua (McronHuTens) OoBoAWTCS OO CBedeHus noTpebuTeneid U OOMKeH
COOTBETCTBOBATL YCTAHOBINEHHOMY.
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Ctatbsl 12. OTBETCTBEHHOCTb U3roTOBUTENS (UCMONMHUTENA, NpoAaBua, Bnagenbua arperatopa) 3a
HeHagnexawyr nHcgpopmaumio o ToBape (pabote, ycnyre)

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, o1 29.07.2018 N 250-93)

1. Ecnn noTpebutento He npegocTaBfieHa BO3MOXHOCTb HE3AMELNMUTENbHO MOMYYUTb NPU 3aKMOYEHUU
goroBopa wuHdopMaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT MpoAaBua (MCMOMHUTENS)
BO3MeLLEHUS YObITKOB, NMPUYNHEHHBLIX HEOOOCHOBAHHBLIM YKIIOHEHWEM OT 3aKMYEHUsI JOrOBOpa, a eCrin 4OroBop
3aKmOYeEH, B pa3yMHbI CPOK OTKa3aTbCsi OT Ero MUCMOJTHEHMS U NOTpeboBaTh BO3BpaTa ynia4YeHHoM 3a ToBap CyMMbI
N BO3MELLEHUSI APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTKase OT UCnonHeHus gorosopa notpebutens obsa3aH BO3BpaTUTL ToBap (pesynbTat paboTsl, ycnyru,
€CIN 3TO BO3MOXHO MO MX XapakTepy) npoaasuy (MCMONHUTENIO).
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopasel (McnonHWTENb), HE NPEAOCTaBMBLUWIM MOKYNaTeno MOSIHOW M OOCTOBEPHOM MHgOopMauun o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO nyHkTamu 1 - 4 ctatbn 18 nnu nyHktom 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycrnyru), BO3HWUKLIME MOCre ero nepegaqu
noTpebuTtento BCNeacTBUE OTCYTCTBUS Y HEMO Takon MHbopmaunu.

(n. 2 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Bnageney arperatopa, NpeocTaB/BLUMIA NOTPEOUTENO HEAOCTOBEPHYHO UMW HEMOMHY MHPOPMaLIMIO O
ToBape (ycnyre) wnu npogasue (MCNOMHUTENE), Ha OCHOBAHMM KOTOPOM MOTpebuTenem Obin 3aknioveH JOroBop
Kynnu-npogaxw (4oroBop BO3MeE34HOro okaszaHus ycnyr) ¢ npogaBLoM (UCNOMHUTENEM), HECET OTBETCTBEHHOCTb 3a
yObITKM, NPUYNHEHHBbIE MOTPEebUTENIO BCNEACTBNE NPeAoCTaBNeHns eMy Takon MHpopmaumn.

Ecnu nHoe He npeaycMoTpeHO cornalleHneM Mexay BrnagenbLem arperatopa v npodaBLoM (MCNONHUTENEM)
WM He BbITEKAaeT W3 CylWecTBa OTHOLEHUA MeXay HUMKW, OTBETCTBEHHOCTb 3a WCMOSIHEHWE [OroBopa,
3aKMYEeHHOro noTpebutenem c npoaaBLOM (MCMOMHUTENEM) HAa OCHOBaHWM MPEeAOCTaBIIEHHOW BnajenbLem
arperatopa mHdopMaummM O ToBape (ycnyre) wunu npogasue (MCMONHWUTENE), a Takke 3a cobnwgeHune npas
noTpebutenei, HapyLLeHHbIX B pe3ynbTaTte nepefayvm notpebutento ToBapa (ycnyru) HeHagnexallero kayecTsa u
obMeHa HenpoAOBONbLCTBEHHOrO TOBapa HaAnexallero kavyecTBa Ha aHarormyHbll ToBap, HeceT npoaaBel
(ncnonHuTenb).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHbIE NOTPEOMTENO BCReAcTBUE
npenocTaBneHnss eMy HeOCTOBEPHOM UMK HEMOSHOW MHGOPMaLMM 0 ToBape (ycnyre), B crnyvae, ecnv Bragenew
arperatopa He M3MeEHsIeT MHopMauuio o ToBape (ycryre), NpegocTaBreHHY0 NPOAaBLOM (MCMOMHUTENEM) U
coaepallyrocs B NpeasiokeHnM o 3akioHeHUn AoroBopa Kynnu-npogaxu (4oroBopa BO3Me3AHOro okasaHus ycnyr).
(n. 2.1 BBegeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

2.2. loTtpebutenb BnpaBe npeabsBUTb TpeboBaHMe K BRagenbuy arperatopa O BO3BpaTe CYMMbl
npov3BeaeHHON MM npeaBapuTenbHOW onnaTtbl ToBapa (ycnyru). Bnageneu arperatopa BoO3BpallaeT Cymmy
nony4eHHoON MM npeaBapuTenbHOW onnatbl ToBapa (ycnyrn) B TeYeHWe OEeCATU KaneHOapHbIX OHEeW CO OHSA
npeabasneHns notpebutenem takoro TpeboBaHMsa Npy OAHOBPEMEHHOM HaNUYUM CneayoLmnx yCroBuii:

TOBap (ycnyra), B OTHOLUEHMM KOTOPOro notpebutenem BHeceHa npeaBapuTenbHasa onnata Ha GaHKOBCKUi
cyeT BnagenbLa arperatopa, He nepefaH NnoTpedbutento B Cpok (ycnyra He oka3aHa B CpPOK);

notpebutens HanpaBwn NpogasLy (MCNONMHUTENIO) YyBeAOMIEHME 00 OTKa3e OT UCMOSHEHMS JOroBopa Kynnu-
npogaxu (goroBopa BO3ME3QHOMO OKa3aHus YCryr) B CBA3W C HapyleHueM npoAaBuoM (MCNoMHUTENEM)
obsi3aTenbCTBa Nepenatb ToBap (0OKasaTb YCryry) B YCTAHOBIEHHbIW CPOK.

Hapsigy ¢ TpebGoBaHMeM o Bo3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl ToBapa (ycnyrn) notpebutenb
HanpaBnseT BnagenblUy arperatopa NoaTBEPXKAEHWe HanpasBneHus npogaBuy (MCMOMHWUTEN) yBeaoMeHus ob
OTKase OT UCMOJSIHEHUSI JOrOBOpa KyNnu-npoJaxu (4OroBopa BO3ME3AHOIO OKa3aHUs YCnyr).

Ecnn nHoe He npeaycMoOTpeHO YCNoBUAMU NOJb30BaTENIbCKOro WU MHOro cornawleHunsa r|0Tpe6|/|Ten;| Cc
BnagenbuemM arperatopa, yseaomMiieHne npogaBsly (I/ICFIOJ'IHI/ITeJ'IPO) 00 oTKkase OT UCMOJTHEHUS gorosopa Kynnwu-
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npodaxu (goroBopa BO3ME3QHOMO OKasaHusl ycryr) MoxeT OblTb HanpaBreHo Brnagenbly arperaTopa, KOTopblii
00s13aH HanpaBuTb ero NpoAaBLy (MCMOSTHUTENHO).
(n. 2.2 BBegeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

2.3. B cny4yae, ykazaHHOM B NyHKTe 2.2 HacToOsllen cTaTbW, Bnagenew, arperatopa BrnpaBe OTKa3aTb
notpebutento B Bo3BpaTe CyMMbl MpeaABapuUTENbHOM onnaTtbl ToBapa (ycnyru) npu nofnyvyeHuu OT npofasua
(ncnonHMTEns) noaoTBEPXAEHUs] MPUHATUSA NoTpebutenem ToBapa (Oka3aHWs YCNyru) npu yCrnoBWUW, YTO KOMUs
Takoro noATBepXxaeHus Obina HanpaeneHa BnagenbLUem arperatopa noTpeduTento B TeYeHne AecaTh KarneHaapHbIX
OHEeN co OHSA nonyyveHus BnagenbLeM arperatopa TpeboBaHMs O BO3BpaTe CyMMbl MpeaBapuTeENibHOW onnaTbl
ToBapa (ycnyrn). B cnydae Hecormacusi notpebutens C MpeAcTaBfeHHbIMM  BriagesnbLeM arperatopa
AoKasaTenbCTBaMm NPUHATUS NOTpeduTenem ToBapa (okasaHus ycnyru) notpebutens Bnpaee TpeboBaTb BO3BpaTa
CYMMbI NPOM3BEAEHHON UM NpeaBapuUTENbHONM onnaTbl ToBapa (ycnyri) B cygebHoOM nopsiake.

(n. 2.3 BBegeH PepepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93)

3. Mpu npuyMHEeHUN Bpeaa XM3HU, 3O0POBbI0 M UMYLLECTBY NOTpebuTens BCneacTBMe HenpeaocTaBneHus
eMy MOSIHOW K [OCTOBEpHOW MWHopmauum o ToBape (pabote, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MeELLEHUS TaKoro Bpeda B nopsiake, NpeaycMoTPEHHOM cTaTbel 14 HacToslero 3akoHa, B TOM YnCIie NOJSTHOro
BO3MELLEHUS YOBbITKOB, MPUYMHEHHBIX MPUPOAHLIM OOBEKTaM, HaxoAswmmcs B CODCTBEHHOCTM (BriageHum)
notpeburens.

(n. 3 BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHun NoTpebutens o BO3mMeLLeHUN yObITKOB, MPUYNHEHHBIX HEAOCTOBEPHOMN MU
HegoCTaTO4YHO MONHoW MHopmaumen o ToBape (paboTte, ycnyre), HEOGXOAMMO UCXOAUTb U3 NPEANONoXeHNs 06
OTCYTCTBMM Y NOTpedutens cneumanbHbIX NO3HaHWI O CBOMCTBAX M XapakTepucTukax Tosapa (paboTbl, ycnyru).

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

CtatbAa 13. OTBeTCTBEHHOCTb M3roToBUTENns (MCnonmHuTens, npogaBua, YNOJIHOMOYEHHOMU
OpraHv3aumMu Unu ynonHOMOYEHHOro MHAMBMUAYANIbHOro npeanpuHUMartens, MMnoprepa) 3a HapyleHue
npaB noTpeburenen

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHve npaB noTpebuTener uaroToBUTeNb (MCMNOMHUTENb, MpPOAaBel, YrNONHOMOYEHHas
opraHusaumst UnM ynonHOMOYEHHbIA UHAMBMAYANbHLIA NpeanpuHMMaTenb, MMMNopTep) HeCeT OTBETCTBEHHOCTb,
NpesyCMOTPEHHYIO 3aKOHOM UMW LOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTpebuTento, noanexaTt BO3MELLEHMIO B
MOSTHOM CyMMe CBEpPX HEYCTOMKM (MeHN), yCTAaHOBNEHHON 3aKOHOM MITM JOTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTomkm (nNeHun) M BoO3MelLeHVME YObITKOB He OCBODOXAAT M3rotoBUTENsd (MCNOMNMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHuM3auuito WM YNofIHOMOYEHHOrO WHAMBUAYANbHOTO MNpeanpuHUMaTens,
nmnopTepa) OT UCTIONHEHNS BO3MOXEHHbIX Ha HEro 00A3aTenbCTB B HAaType nepea notpedutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (UCNOMHMTENb, MpoOAaBeL, YNOMHOMOYEHHAsi OpraHusauus WM YNnosIHOMOYEHHbIN
WHOUBMAYanbHbIM NpeagnpuHUMaTens, UMNopTep) ocBoboxaaeTcss OT OTBETCTBEHHOCTM 3a HEMUCMOMHEeHue
0065a3aTenbCTB UK 3a HeHaaexallee UCNonHeHne 06a3aTenbCTB, eCNW OKAXET, YTO HEUCTNOMHEHNE 00a3aTenbCTB
WNN WX HeHagnexallee WCMOMHEHWe MNPOM30LWINO BCNEACTBUME HEMNpPeodoSIMMOWN CWMlbl, @ TakkKe MO WHbIM
OCHOBaHUSAM, NPeayCMOTPEHHBIM 3aKOHOM.

(B pea. PemepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutens o6 ynnate HeycTOWKU (NeHW), NPeayCMOTPEHHON 3aKOHOM WM OOroBOPOM,
nognexaT yAoOBneTBOPEHUIO U3roToButeneMm (MCNonHUTeneM, nNpoaasBLOM, YNONHOMOYEHHOW OpraHuM3aumen unm
YNOSTHOMOYEHHbLIM UHAMBUAYANbHBLIM NpeanpuHUMaTenem, UMnopTepom) B 4OGPOBONBLHOM NOpsaKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Npn ynoenetBopeHun cyaoM TpeboBaHui NOTpebutens, ycTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBaeT C
N3roToBMTENs (MCMONHWUTENS, MPoAaBLa, YNONHOMOYEHHOW OpraHnu3aummn Unm ynoHOMOYEHHOTo MHANBUAYaNbHOro
npegnpvHumaTtens, uMmnoptepa) 3a HecobniogeHne B 0OPOBOMBHOM nopsake YOOBNEeTBOpeHus TpeboBaHui
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYyMMbI, MPUCYXAEHHOW CyAOM B Monb3y notpebutens.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHnem B 3awuTy npaB notpebutens BoiCTynawT obLeCTBEHHbIE 00bEANHEHMS NOTpebuTenen
(nx accoumaumm, cotsbl) UM OpraHbl MECTHOTO CamMoynpaBfeHus, NATbOECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NnepevmcnaiTcs ykasaHHbIM 00beanHEHUSM (MX accoLumalmMsim, Colo3am) UM opraHam.

Cratba 14. AMylecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NMPUYMHEHHbIA BCreacTBMe He[oCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpen, NPUYMHEHHBIN KWU3HW, 300POBbLI0 UMM MMYLLECTBY NOTpebuTens BCNeacTBME KOHCTPYKTMBHGIX,
NMPON3BOACTBEHHbLIX, PELENTYPHBLIX UMW UHbIX HEOOCTaTKOB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHUO B
nonHom obbeme.

2. MNpaso TpeboBaTb BO3MeLLeHUs Bpeaa, MPUYNHEHHOro BCNeACTBME HEAOCTaTKOB ToBapa (paboThkl, ycnyru),
npu3HaeTcs 3a nobbiM NOTEPneBLLMM HE3aBMCMMO OT TOrO, COCTOSIN OH B JOrOBOPHbIX OTHOLUEHUSAX C MPOAaBLIOM
(vcnonHuTenem) nnu Her.

3. Bpea, NpU4MHEHHbIN XXNU3HW, 300POBbI0 UM NMYLLIECTBY NOTPebuTeNns, NoANEX T BO3MELLEHNIO, €CINN Bpes
NMPUYMHEH B TEe4YEeHNe YCTaHOBIEHHOro CpoKa CyX0Obl UM cpoka rogHoCTM ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OMmKeH ObiTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoOK Crnyxbbl UM CPOK rOOHOCTU, HO OH HEe YCTaHOBMeH, nMbo notpebutento He Obina
npeaocTaBneHa nosiHas 1 4OCTOBEpPHast MHopMaLMa O CpoKe Cry0bl UM cpoke rogHoOCTH, NMBo NnoTpeduTens He
Obl1 NpovHdopMMpoBaH O HEOBXOOMMBIX AEWCTBMAX MO WUCTEYEHUU CPOKa CNYyXObl MMM CpoKa rogHOCTU U
BO3MOXHbIX MOCNEACTBUAX NPW HEBLINOMHEHMM YKa3aHHbIX OEeWUCTBUN, nMbo ToBap (pe3ynbTaT paboTbl) Mo
NUCTEYEHUM 3TMX CPOKOB MNPELCTaBMNSAET OMACHOCTb ANS XWU3HW W 340POBbSl, BPed MOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU Ero NPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosAwero 3akoHa U3rotoBuTeNb (MCMONHUTESNb) HE YCTAHOBMIT
Ha ToBap (paboTy) cpok cnyxbbl, Bpea NognexuT BO3MELLEHUIO B CIlydae ero NpUYMHEHUs B TeYEHNe OeCHTn net
CO OHSA nepepaym ToBapa (paboTbl) MOTpPebMTENO, a ecnvM OeHb nepedavy yCTaHOBUTb HEBO3MOXHO, C AaThl
N3roToBMEeHNsi ToBapa (OKOHYaHWS BbINOMHEHUS paboThl).

Bpe,u,, rlpl/l‘-ll/IHeHHbIVI BCrnegcrtemMe HeOoCTaTKoB ToBapa, noanexut BO3MEeLWeHU npoaaBuoOM UK
n3rotoBmutenem Toeapa no Bbl60py nortepnesBLuero.

Bpe,u., I'IpVI'-IVIHeHHbIVI BCrneanctBue HeaJoOCTaTKoOB pa6OTbI nnun ycnyru, nognexuT Bo3MeLleHU0 NCNOoNTHUTENNeM.

4. NsrotoButenb (MCMONHWUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA XXWU3HWU, 300POBLI0 UK
MMYLLIECTBY NOTPebUTENs B CBSA3U C UCMONb30BaHMEM MaTepuaros, 060pyaoBaHNs, UHCTPYMEHTOB U UHbIX CPEACTB,
HeobXxoauMbIX AN NPOM3BOACTBA TOBaPOB (BbINOMHEHNA paboT, okasaHua yCnyr), He3aBUCUMO OT TOro, MNO3BOSISAN
YPOBEHb HaYYHbIX M TEXHUYECKMX 3HAHWUI BbISIBUTb UX OCODbLIE CBOWCTBA UMW HET.

5. MsrotoBuTenb (UCMoNHUTENb, NpoAaBeL;) ocBoboXaaeTCs OT OTBETCTBEHHOCTU, ecrnv [JOKaXeT, YTo Bpea
NpUYMHEH BCNeACTBME HENpeodoNnMMOW CWUMbl UMW HapylleHUs noTpebuTenem YCTaHOBMEHHbIX MpaBun
UCNOMb30BaHWUs, XpaHEeHUs UMW TPaHCTIOPTUMPOBKM ToBapa (paboThbl, yCnyru).

CraTtba 15. KoMmneHcauus mopanbHoro Bpeaa

MopaneHbIi Bpen, NPUYMHEHHbI NoTpebutento BCneacTBUe HapylleHus usrotoButenem (MCnonHutenem,
npoAaBLOM, YNOSIHOMOYEHHOW OpraHusaumen unu YnonHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHMMaTtenem,
UMNOpPTEPOM) MpaB NOTpebuTens, NpegyCMOTPEHHbLIX 3akOHaMX U NpaBoBbIMM akTamu Poccuiickon ®enepauun,
perynupyroLwmnmMm OTHOLLEHMS B obnacTtu 3alMTbl NpaB notpebutenen, NognexnT KOMNEHcauun npuynHUTENEM
Bpeda npu Hanmmumm ero BuHbI. Pasamep komneHcaumn mMoparnbHOro Bpeaa onpeaensietca cyaoM U He 3aBUCUT OT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauna mopanbHOro Bpefa OCyLLeCTBAeTCH He3aBUCMO OT BO3MELLEHUS MMYLLECTBEHHOrO Bpeaa U
NMOHEeCeHHbIX NoTpebutenem ybbITKOB.
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CtaTtbf 16. HepencTBUTENLHOCTL YCNOBUM AOrOBOPA, YILEMISAIOLWUX NpaBa noTpedutens

1. Ycnoeus goroeopa, ylemnsiiowue npaea notpedutens no cpaBHEHUIO C NpaBuiamu, YCTaHOBIIEHHbIMU
3aKOHaMW UM MHBIMKW MPaBOBbIMK akTamu Poccuiickoii defepauuy B obrnacTu 3awutbl NpaB notpebutenei,
NpU3HalTCs HEAENCTBUTENbHBIMU.

Ecnn B pe3ynbTate UCNOoJIHEHUA OOorosopa, ywemndrLwiero npaBsa FIOTpeGVITeJ'Iﬂ, Y HEro BO3HUKIN YGbITKVI,
OHU noaneXxat BoO3MeLWEeHN0 N3rotoButTeniem (I/ICI'IOJ'IHI/ITeJ'IeM, I'IpOJJ,aBLLOM) B NosIHOM obbeme.

2. 3anpewaetca obycnoenuBaTb npuobpeTeHne oaHMX TOoBapoB (paboT, ycnyr) obsasaTenbHbIM
npuoGpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOMTENIO BCNEACTBMUE HAPYLLEHUSI €r0
npaeBa Ha cBOOOAHLIM BbIGOp TOBapoOB (paboT, ycnyr), BO3MeLlalTCs MpoAaBLOM (MCMOSIHUTENEM) B MOSTHOM
obbeme.

Banpewaetca obycnosnueaTh yaoBneTBopeHue TpeboBaHum notpebutenen, npeobsaABAseMblX B TeYeHue
rapaHTUIAHOTO CPOoKa, YCINOBUSMU, HE CBA3AHHBLIMW C HeJoCTaTkaMu ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpopasew, (ncnonHuTenb) He Bnpase 6e3 cornacus NOTpebuTens BbINONHATbL AONOMHUTENbHbIE paboThbl,
ycnyrm 3a nnaty. Motpebutens BnpaBe oOTkasaTbCs OT onnaTbl Takux paboT (ycnyr), a ecrnv OHW Onna4veHsbl,
notpebutens Bnpase noTtpeboBaTb OT MpodasBua (MCNOMHWUTENS) Bo3BpaTa ynnadeHHow cymmbl. Cornacue
noTpebuTens Ha BbINONIHEHWE AONONHUTENBHBLIX paboT, ycnyr 3a nnaTty odopmnaeTcs NpogasBLIOM (MCMONHUTENEM)
B MCbMEHHOM hopMe, ecnmn MHoe He nNpesycMOTpeHo dhefeparnbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-$3)

CraTtbs 16.1. ®opMbI M NOPAAOK ONnaThbl NPU NpoAa)e TOBapoB (BbINOJIHEHUU PaboT, OKa3aHWUM yCyr)

(sBegeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Mpoaasey (McnonmHMTENb, Bnagenel arperatopa B Clydae WCMOMb30BaHMA B CBOEW OEATENbHOCTU
HanM4HbIX pac4yeToB ¢ NoTpebutenem) obsizaH obecnevmTb BO3MOXHOCTb ONnaTthl TOBApoB (paboT, ycnyr) nytem
NCMNONb30BaHMSA HaLUMOHarbHBIX NNATEXHBIX UHCTPYMEHTOB, a Takke Hann4HbIX pac4eToB Mo BeIOOpy NoTpedbuTens.
(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTlnoc: npyumeyaHue.
C 01.07.2021 B @63. 2 n. 1 cT. 16.1 BHOCATCA M3MeHeHus (P3 oT 31.07.2020 N 290-$3).

0O6sa3aHHOCTL 06ecneyYnTb BO3MOXHOCTL ONflaThl TOBApOB (paboT, ycnyr) ¢ NCNoNb30BaHMEM HaLMOHAMNbHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKkax HaLMOHANbHOW CUCTEMbI NNATEXHbIX KAPT PacnpoCcTpaHseTcs Ha npoAasua
(ncnonHuTens, Bnagenbua arperatopa), Y KOTOPOro Bbipydka OT peanv3auuu TOBapoB (BbIMOMHEHMs1 pabor,
oKasaHusi YCryr) 3a NpeALecTBYOLNIA KaneHaapHbIA rof NpeBbIaeT COPOK MUMIIMOHOB pybrei.
(B pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecto onnatel ToBapoB (paboT, ycnyr) HaXoauTcst B MecTe, rAe He NpedoCTaBnAsTCS YyCnyrn goctyna K
NOABWXHOM paguoTenedoHHON CBA3WM U (MNK) cpeacTtBam  KOMMEKTMBHOrO [OcTyna K WHE(OPMAaLMOHHO-
TenekoMMYyHUKaLMOoHHON ceTn "MIHTepHeT", npoaasel (McnonHMTenb) ocBoboxaaeTcs oT 06sa3aHHOCTN obecneyunTb
B 3TOM MeCTe BO3MOXHOCTb oOnniaTel TOBapoB (paboT, ycnyr) ¢ UCNONb30BaHUEM HaLMOHAmMbHbIX MNaTeXHbIX
WHCTPYMEHTOB.

Mpogaeey ocBoboxagaeTcsa oT 06593aHHOCTM 06ecneynTb BO3MOXHOCTb OMnaThl TOBAPOB C UCMOSb30BaHMEM
HauMOHanbHbIX MMaTEXHbIX MHCTPYMEHTOB B TOProBOM OObeKTe, Bblpyyka OT peanusauuu ToBapoB B KOTOPOM
COoCTaBnsieT MeHee NSATU MUMNIIMOHOB pyGner 3a NpeaLwecTBYOLWMIA KaneHaapHbIn rog,.

(n. 1 B peq. PepgepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NPou3BOAUTLCA NOTpebutenem B COOTBETCTBUM C yKa3aHUEM
npogasua (MCNOMHWUTENHA) MyTeM pacyeToB 4Yepe3 CYObEeKTOB HAUMOHANBHOW MNATEXHOW  CUCTEMBbI,
OCYLLECTBMALMX OKa3aHWe NraTeXHblX YCnyr B COOTBETCTBMM C 3akoHogaTtenbcTBOM Poccuickon ®egepauum o
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HaUMOHamnbHOW MNNaTEeXHOW CUCTEME, eCnM MHOEe He YCTaHOBMeHO denepanbHbiMM 3aKOHaMuW WU MHBIMU
HOpMaTMBHbLIMW NPaBOBbLIMU akTamu Poccuiickon ®epepaunu.

3. MNpwn onnaTe ToBapoB (paboT, ycryr) HaNMYHbIMU OEHEXHBIMU cpeacTBaMmn obsizaTenbcTBa NnoTpeburensi
nepen NpogaeBLOM (UCMOMHUTENEM) NO onnaTe TOBapoB (paboT, yCNyr) CYMTATCA UCMNOMHEHHLIMU B pa3mepe
BHECEHHbIX [EHEXHbIX CPEACTB C MOMEHTa BHECEHUS HANMMYHbLIX AEHEXHbIX CPEACTB NpoAaBLy (MCNOoNHUTEN) NMbo
nnaTexXHOMy areHTy (cybGareHTy), oCcyLeCcTBNSALWEMY AESTENBHOCTL MO NpUEMyY nnaTexen hrUsnyeckmx nu.

Mpu onnate TOoBapoB (paboT, ycnyr) nyTem nepeBoda MpefoCTaBfseMbiX MNOTPEOUTENEM HaNMYHbIX
OEeHexXHbIX cpeacts 0e3 oTkpbiTMA OaHKOBCKOro cuyeta ob6as3atenbctBa noTpebutena nepea npoaaBLOM
(ncnonHuTenem) no onnarte ToBapos (paboT, yCNyr) CYNTAOTCA UCNONHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CPeaAcTB C MOMEHTa BHECeHMs1 NoTpebuTenem HamnuuHbiX OEeHEeXHbIX CPEeACTB KpeauMTHOW opraHusaumm nubo
OaHKOBCKOMY MMaTeXxHoOMy areHTy (cybareHTy), OCyLeCTBRAKWNUM OeATeNbHOCTb B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccuickon degepaumm 0 HauMOHaNbLHOW NIaTeXHON cucTeMe.

[Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeeofa AEHEXHbIX CPeACTB B paMkax MpUMEHSIEMbIX hopMm
Ge3Hanun4yHbIX pacyeToB 00s3aTenbcTBa nNotTpebutens nepeq npogaBuoOM (MCMOMHUTENEM) MO onrnaTe TOBapOB
(paboT, ycnyr) cuntatoTcs UCMOMHEHHBIMU B CYMME, YKa3aHHOW B pacnopsikKeHUW O NepeBoae AEeHEXHbIX CPeacTB,
C MOMEHTa NOATBEPXKOEHNSA €ro UCNOSNTHEHUSA ODCNYXMBaoLEeN NOTPebuTensa KpeaUTHON opraHm3aumnen.

4. MNpw onnate ToBapos (paboT, ycnyr) npoaasuy (MCNOMHUTENIO) 3anpeLLeHo ycTaHaBnMBaTbh B OTHOLLEHWM
ogHoro Buga ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTM OT crnocoba mx onnaTtbl NOCpeAcTBOM
HanuyHbIX PacYeToB UMM B pamKkax NpumeHsieMbix opM Ge3HaNNyYHbIX pac4eToB.

5. Mpopgasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKWIME Yy NOTPEOUTENsT YObITKW, Bbi3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosALWEN CTaTbMu.

Cratbs 17. Cype6Has 3awmTa npaB notpeburenen

1. 3awmTa npaB noTpebutenen oCyLEeCTBNSETCS CyL0M.

3awuta npaB noTpebutenen ycnyr, okasbiBaeMblX (MHAHCOBBLIMW OpraHn3aunsMn, OpraHu3ylLwuMmn
B3aMMOAEWCTBME C YMONMHOMOYEHHbIM MO npaBaM noTpebutenert UHAHCOBBIX YCNyr B COOTBETCTBUM C
depnepanbHbiM 3akoHOM "O6 yNnoNHOMOYEHHOM MO NpaBamM NoTpedbuTenen UHaHCOBbLIX yCnyr", OcyLecTBAsieTcs C
0CO0BEHHOCTAMU, YCTaHOBIEHHbIMU YKa3aHHbIM ®eepanbHbIM 3aKOHOM.
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vicku o 3awuTe npas notpebuTeneit MoryT GbiTe NpeabsaBeHbl MO BLIGOPY UCTUA B CYA MO MECTY:

HaxoXxaeHuna opraHusaumm, a ecrim OTBEeTYMKOM ABAEeTCA VIH,D.VIBVI,D.yGJ'IbeIVI npeanpuHnmartenb, - €ero
XUTEINbCTBAa,

XUTenbCcTtBa UNn I'Ipe6bIBaHI/IF| ncrTua,
3aKrnr4veHna Uunnm ncnoJiHeHna goroeopa.

Ecnu uck k opraHmsaumm BbITEKAeT U3 AesATENbHOCTU ee ounuana unv npeactaBuTenscTea, OH MOXeT OblTb
npeabsiBreH B CyA NO MECTY HaxoXAeHusi ee comunmana unm npeacTaBUTENbCTBA.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNMoTpebuTenu, nHble NCTLBI NO NCKaM, CBA3aHHLIM C HapyLLeHWEM NnpaB NoTpebutenei, oceoboxaarTcs OT
ynnaTtbl FoCy4apCTBEHHOW NOLLUMAMHBLI B COOTBETCTBUU C 3aKoHoAaTenscTBoM Poccuiickon ®egepaumm o Hanorax u
cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Masa Il. SALLUUTA NMPAB MOTPEBUTENEN NMPU NPOJAXE
TOBAPOB MNOTPEBUTENAM

CraTtba 18. MpaBa noTpe6uTens npu o6HapyXeHMM B TOBape He[OCTaTKOB
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(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTenb B criyyae o6HapYy)XeHUsi B TOBape HEAOCTaTKOB, EC/IM OHU He ObiNv OrOBOPEHbI MPOAABLIOM,
no ceoemy BbIGOpPY Brpase:

notpeboBaTb 3aMeHbl Ha ToBap 3TOW e MapKKM (3TUX e MoAenu n (unu) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW >Xe ToBap APYro Mapku (Modenu, apTukyna) C COOTBETCTBYHOLIUM
nepepacyeToM MOKYMHOW LieHbI;

notpeboBaTb COpa3MepPHOro yMeHbLUEHMWS! MOKYMHON LIEHbI;

I'IOTpe6OBaTb He3ameanuTenoHoro 6e3Bo3me3qHoro YCTpaHEHNA HeOOoCTaTKOB TOoBapa WM BO3MeLleHUA
pacxogoB Ha Ux ncnpasneHne I'IOTpe6VITeJ'IeM UM TpeTbUM JNMNLLOM;

OTKa3aTbCH OT UCMOMHEHMS JOroBopa Kynnu-npoaaxu u noTpebosaTth Bo3BpaTa yrnrnadeHHoN 3a ToBap CyMMBbI.
Mo TpeboBaHuMIO NpoaasLa 1 3a ero cyeT NoTpebuTens OOMKeH BO3BPaTUTL TOBAP C HeAOCTaTKaMMU.

[Mpn aTtom noTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My
BCNEeACTBME MPOOAXW TOBapa HeHaAfexalwero kavectBa. YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHbIE
HacTosAwMM 3aKOHOM AN YOOBNETBOPEHUS] COOTBETCTBYOLWUX TpeboBaHun noTpedburens.

B oTHOLLEHNM TEXHNYECKN CNOXHOro ToBapa noTpebuterns B cnyyae 06HapyXeHusi B HEM HeJOCTaTKOB BrpaBe
OTKa3aTbCs OT UCMOSHEHNS AOroBopa Kynnv-Nnpoaaxun u notpeboBaTb Bo3BpaTa ynnayeHHoW 3a Tako ToBap CyMMbl
nmbo npeabsBUTbL TPebGOBaHMe O ero 3aMeHe Ha ToBap 3TOW e Mapku (MOAenu, apTuKyna) Uy Ha Takow e ToBap
APYro Mapku (Mofenu, apTuKyrna) ¢ COOTBETCTBYHIOLLIMM MepepacHeToM MOKYMHOW LieHbl B TeYeHWe NaTHaauaTy
[Hel co AHs nepefayn notpebuTento Takoro ToBapa. Mo ucteveHnn aToro cpoka ykasaHHole TpeboBaHust nognexar
YOOBNETBOPEHMIO B OOHOM U3 CreaytoLMX Cryyaes:

06Hapy>KeHV|e CyuwleCTBEeHHOro HeoCcTtaTka ToBapa;
HapyuwleHne yCTaHOBJIEHHbIX HACTOALLNM 3aKoHoM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa,

HEBO3MOXXHOCTb MCMNOJ1Ib30BaHNA TOBapa B TE4YEHUE KaXKaoro roaa rapaHTMVIHOFO CpOKa B COBOKYNMHOCTHU Gonee
4Yyem TpuguaTb OHewn BcrneacTeve HEeOOHOKPAaTHOro yCTpaHeHusa ero pasfimiMyHbliX He4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepXxaaeTcs NpasuTtensctBom Poccuiickon ®epepauyuu.
(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHusi, ykasaHHble B NMyHKTe 1 HacTosiLen cTaTby, NpeabsaBnsioTcs noTpebutenem npoaasuy 6o
yI'IOJ'IHOMO'-IeHHOVI opraHusauumm nnn ynosiIHoMoYeHHoOMy nHamemayanbHoOMy npegnpuHmUmMaTento.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe NpeabsBUTbL TpebOBaHWs, ykaszaHHble B ab3auax BTOPOM M MATOM MyHkTa 1
HacTodLlen cTaTbW, U3rOTOBUTENIO, YNOMHOMOYEHHOW OpraHusaumM uMnuM ynosiHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHMMaTernto, uMnopTepy.

(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTo npeabsiBneHusa atux TpeboBaHun noTpebuTenb BnpaBe BO3BPATUTb M3rOTOBUTEMD UM MMMOPTEPY
TOBap HeHaznexallero kayectsa n notpeboBaTb BO3BpaTa yrnnavyeHHON 3a HEro CyMmbl.
(B pea. ®enepansHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatun cuny. - ®efepansHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBVIe V4 ﬂOTpe6VITeJ'I9| KaCCOBOro uiin ToBapHOro 4eka nnbo mHoro OOKyMeHTa, yaoCTOBEpPALNX
q)aKT N yCInoBu4 NOKYMNKKW TOBapa, He ABJIAETCA OCHOBaHUMEM [J14 OTKa3a B yO4OBJ1IETBOPEHUN €0 TpeGOBaHVIVI.

MpoaaBey (M3roTOBUTEMbL), YMOMHOMOYEHHas OpraHu3auMs Wnu  YNOSIHOMOYEHHbI  WHAMBUAYaSbHbIN
npeanpuHumaTtens, uMnoptep 06si3aHbl NPUHATL TOBap HeHaanexallero kavecTtBa y notpebutens n B cnydvae
HeobXoAMMOCTM NMPOBECTU NPOBEPKY kadecTBa ToBapa. MNoTpebuTenb BnpaBe yvyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)


consultantplus://offline/ref=68DC8A0449BA73AA56FF5D0D65BE0329FA468DB7DFBF04B8F5246213F5F9950B9560AD02ADE86C641A3A14F075CFCB8767813EDF2F151Dg548L
consultantplus://offline/ref=68DC8A0449BA73AA56FF5D0D65BE0329FF4484B1D8B259B2FD7D6E11F2F6CA1C9229A103ADE86C67146511E56497C4807C9F3FC033171F5Bg942L
consultantplus://offline/ref=68DC8A0449BA73AA56FF5D0D65BE0329FE468CB1DFBD59B2FD7D6E11F2F6CA1C9229A103ADE86E64196511E56497C4807C9F3FC033171F5Bg942L
consultantplus://offline/ref=68DC8A0449BA73AA56FF5D0D65BE0329FA468DB7DFBF04B8F5246213F5F9950B9560AD02ADE86C661A3A14F075CFCB8767813EDF2F151Dg548L
consultantplus://offline/ref=68DC8A0449BA73AA56FF5D0D65BE0329FA468DB5DEBF04B8F5246213F5F9950B9560AD02ADE866601A3A14F075CFCB8767813EDF2F151Dg548L
consultantplus://offline/ref=68DC8A0449BA73AA56FF5D0D65BE0329FA468DB5DEBF04B8F5246213F5F9950B9560AD02ADE866611A3A14F075CFCB8767813EDF2F151Dg548L
consultantplus://offline/ref=68DC8A0449BA73AA56FF5D0D65BE0329FA468DB7DFBF04B8F5246213F5F9950B9560AD02ADE86D621A3A14F075CFCB8767813EDF2F151Dg548L
consultantplus://offline/ref=68DC8A0449BA73AA56FF5D0D65BE0329FA468DB7DFBF04B8F5246213F5F9950B9560AD02ADE86D631A3A14F075CFCB8767813EDF2F151Dg548L
consultantplus://offline/ref=68DC8A0449BA73AA56FF5D0D65BE0329FA468DB7DFBF04B8F5246213F5F9950B9560AD02ADE86D6D1A3A14F075CFCB8767813EDF2F151Dg548L
consultantplus://offline/ref=68DC8A0449BA73AA56FF5D0D65BE0329FA468DB5DEBF04B8F5246213F5F9950B9560AD02ADE8666C1A3A14F075CFCB8767813EDF2F151Dg548L

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWSI HeOOCTATKOB ToOBapa npoaasel, (M3roToBUTEND),
YMOSIHOMOYEHHasl opraHu3auust Unn ynosTHOMOYEHHbI HOMBUAYANbHbBIA NpeanpuHUMaTens, MMnopTep obs3aHbl
NMPOBECTM 3KCNEepTN3y TOBapa 3a CBOW CYET. JKCMepTu3a ToBapa NPOBOAUTCS B CPOKU, YCTAHOBIIEHHbIE CTATbAMMU
20, 21 n 22 HacTosiLwero 3akoHa Ans ya0oBNeTBOPEHUs COOTBETCTBYHOLLMNX TpeboBaHun notpebutens. Notpebutens
BrpaBe NPUCYTCTBOBATbL NPU NPOBEAEHMM IKCNEPTU3bl TOBapa U B Clydae Hecornacus ¢ ee pesyrnbtaTtamMmum OCNopUTb
3aKknioYeHne Takom IKCNepTM3bl B cyaebHOM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrate a3kcnepTusbl TOBapa YCTAHOBMEHO, 4YTO €ro HeOoCTaTKM BO3HWKNW BCNEACTBUE
06CTOATENBLCTB, 32 KOTOpblE HE OTBEYaEeT npoAasel (M3roToBMTeNb), NoTpebutens 0683aH BO3MECTUTb NpoAaBLy
(n3rotoBuUTENIO), YNONMHOMOYEHHOW OpraHn3auvMm UnuM YnoriHOMOYEHHOMY MHAVBUAYaNbHOMY NPeanpuHUMaTento,
UMMNOPTEPY pPacxodbl Ha NPOBeAEHME 3KCMEPTU3bI, @ TaKKe CBSA3aHHbIE C ee NPOBEAEHNEM pPacxodbl HAa XpaHeHWe U
TPaHCNopTUPOBKY TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey, (M3rotoBuUTEmNb), YNOMHOMOYEHHAA OpraHU3auus WM YMOMHOMOYEHHbI WMHOMBUAYaNbHbIV
npegnpvHMMaTenbs, UMNOpPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUMAHBIA CPOK,
€cnv NoTpebuTenb AOKAXET, YTO OHM BO3HWKNM A0 Nepenadn ToBapa noTpeduTento unm no npuimMHam, BO3HUKLINM
[0 3TOro MOMEHTA.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-3)

B oTHOweHun TOBapa, Ha KOTOPbIN YCTAHOBMEH TrapaHTUWHBIN CpOK, npogasey (M3roToBUTEb),
YMOMMHOMOYEHHAas OpraHu3aumst UM ynosTHOMOYEHHbIN UHANBMAYANbHBLIN NPpeanpuHUMaTenb, UMNOPTEP OTBeYaeT
3a HegocTaTKu ToBapa, ecii He JOKaXeT, YTO OHW BO3HWKNK Mocre nepegaydn ToBapa notpebutento Bcreacteme
HapyLleHns NoTpebuTenem npaBun NCMOMb30BaHWS, XpaHEHUS UM TPaHCNOPTMPOBKN ToBapa, AENCTBUA TPETbUX
Ny, N1 HENPEOaOoNMMON CUNbI.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PefeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTaBka KpynHorabapuTHOro ToBapa u ToBapa Becom 6onee naTu KMIorpaMMoB OS5l PEMOHTA, YLIEHKM,
3aMeHbl M (Unn) BO3BpaT UX MNOTPeOMTEmN OCYLLECTBMSIOTCS CunaMM M 3a cveT npogaBua (M3roToBUTENS,
YMNONTHOMOYEHHON OpraHvM3aummM UM YNosIHOMOYEHHOTO WHAMBUAYANbHOrO MNpeanpuHMMaTens, uvmnopTepa). B
crny4yae HeucnosnHeHust JaHHON 06s1I3aHHOCTU, @ Takke Npu OTCYTCTBUKM NpoAaBua (M3roToBUTENS, YNOSTHOMOYEHHON
opraHm3aumm unm ynoriHOMOYEHHOTO WHAMBUAYANbHOIO MNpeanpuHMMaTens, umnopTepa) B MECTe HaxXOXAeHWs
notpebutena gocrtaska u (MnNn) BO3BpPAT yKa3aHHbIX TOBAapOB MOIYT OCYLLECTBRAATLCA noTpebutenem. Npu atom
npogaeel, (M3roTOBUTEMNb,  YMOMHOMOYEHHAs  OpraHu3auusi  WAM  YNONMHOMOYEHHbIA  MHAUBMAOYAIbHbIN
npeanpuvHMMarens, nMmnoptep) obsa3aH BO3MECTUTb NOTpebuTento pacxofbl, CBs3aHHble C AOCTaBKOWM M (Mnu)
BO3BpPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npegbABNeHUA noTpebutenem TpeboBaHuin B OTHOLLEHMU HEAOCTAaTKOB TOBapa

1. MoTpebutens BrnpaBe MNpeabsSBUTbL NPEAYCMOTPEHHblE cTaTbelt 18 HacTosiwero 3akoHa TpeboBaHus K
npodaBuy (M3roTOBMTEMND, YMNOSIHOMOYEHHOW OpraHuM3auMnm UnU  YNosrIHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHumaTtento, UMNopTepy) B OTHOLIEHWM HEAOCTAaTKOB TOBapa, €CnM OHWM OOHapyXeHbl B Te4eHue
rapaHTUAHOrO Cpoka MIN CpoKa rO4HOCTM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B OTHOLLEHMM TOBAPOB, HAa KOTOPLIE rapaHTUINHbLIE CPOKU UM CPOKM FOAHOCTU HE YCTaHOBIEHbI, NOTpebuTens
BrpaBe npeabsBUTb YyKasaHHble TpeboBaHWUs, ecniu HeAoCTaTKM TOBapoB OOHapyXeHbl B pa3yMHbI CPOK, HO B
npegenax AByx NeT co AHSA nepenayn ux notpebutento, ecnu 6onee AnMTENbHbIE CPOKM HE YCTAHOBMEHbLI 3aKOHOM
WNN 0OrOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. TapaHTWiAHBIA CpPOK TOBapa, a TakkKe CPOK ero cnyxkbbl ucuucnseTcs co [AHA nepedadu ToBapa
notpebutento, ecnn MHoe He MpeaycMOTPEHO AOroBopoM. Ecnv fgeHb nepegayn yCTaHOBUTH HEBO3MOXHO, 3Tu
CPOKU NCHUCTTAIOTCA CO AHA NU3roTOBIIEHUA ToBapa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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[na ce3oHHbIXx TOBapoB (06yBW, oaexAabl M NPOYMX) 3TU CPOKU UCHUCIIAOTCA C MOMEHTa HaACTynneHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HACTYMMEHNs] KOTOPOro OnpeaenisieTcs COOTBETCTBEHHO cyObekTammn Poccuiickon
depnepauymm cxoast U3 KIIMMaTUYECKMX YCIIOBMI MECTa HaxoXaeHust noTpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo No4vTe, a Takke B CryyasiX, €CfiM MOMEHT 3aKM4YeHus JoroBopa
Kynnu-npogaxu n MOMEHT Nepeaadn ToBapa NoTpebuTento He COBNagatoT, 3TN CPOKM MCHUCTIAKOTCSA CO AHSA JOCTaBKU
ToBapa noTpebutento. Ecnv notpebutens NuwweH BO3MOXHOCTU UCNOMb30BaTh TOBAp BCEACTBME OOCTOSTENLCTB,
3aBUCALLUMX OT NpoAasua (B YacTHOCTW, TOBap HYXXAAeTCs B CrieLnanbHON yCTaHOBKe, MOAKMoYeHnn unm cbopke, B
HEM MMEITCA HeoCTaTKu), rapaHTUIAHBIA CPOK HEe TeYeT A0 YCTpaHeHMs NpoaaBLOM Takux ob6cToaTenbeTB. Ecnu
O€Hb OOCTaBKW, YCTaHOBKM, NOAKIOYEHUS), COOpKM ToBapa, YyCTPaHEHUs 3aBUCSALLMX OT NpoaaBua obCcToATENbLCTB,
BCNeaCTBUE KOTOPbIX MOTPEOUTENL HE MOXET MCNOMb30BaTh TOBAp MO Ha3HAYEHMIO, ONPEAENUTb HEBO3MOXHO, 3TH
CPOKW UCUUCHAIOTCA CO AHS 3aKMIOYEHMS] 4OTOBOpa KyMnnu-npoaaxu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegepaneHbl 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTW TOBapa onpeaendaeTcda nepnogom, NcHnMcnaemMmbiM Cco AHA U3roToBJN1IEHUA TOBapa, B Te€4YEeHne
KOTOPOro OH npuroaeH K ncnoJjib3oBaHuo, Uin paton, oo HacTynneHuna KOTOPOVI TOBap NpurogeH K NCnoJyib30BaHUIO.

MpoaomknTEenNbHOCTL Cpoka rOAHOCTM TOBapa [OOJBPKHA COOTBETCTBOBaTb 0bOsA3aTerbHbiM TpeboBaHMAM K
6e3onacHocTy ToBapa.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOWME U3AENUSA N COCTaBHbIE YacTN OCHOBHOTO
ToBapa. [apaHTuiiHbIe CPOKM Ha KOMMNEKTYoLWNe U3AeNnnUst U COCTaBHbIE YacTU UCUHUCIIAIOTCA B TOM Xe Nnopsake,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

rapaHTVIVIHbIe CPOKM Ha KoMnnektywuine wun3genma m CoCTaBHble 4YaCcTW ToBapa CHUTAKTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3fernve, ecnn MHOoe He YCTaHoBMeHo AorosopoM. B crniyvae, ecnu Ha
KOMMIeKTylolee M3denMe M COCTaBHYH YacTb ToBapa B [OroBOPE YCTAHOBIEH rapaHTUMHLIA CPOK MEeHbLUEeW
NMPOAOIMKUTENBHOCTA, YEM FapaHTUMAHLIA CPOK Ha OCHOBHOE u3genue, notpebuTenb BnpaBe MPeabsSBUTHL
TpeboBaHWs, CBsi3aHHble C HegocTaTKaMW KOMMMEKTYOLWEro M3genusi M COCTaBHOM 4acTu ToBapa, Npu ux
0BHapyXeHUn B Te4eHMe rapaHTUAHOIO CpoKa Ha OCHOBHOE U3aenve, ecrv UHOEe He NPeAyCMOTPEHO AOrOBOPOM.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTtyollee usgenue yCTaHOBMEH rapaHTUMHBIA CPOK OonblUer NpoAoIPKUTENBHOCTU, YEM
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, NOTpebuTeNb BNpaBe NpeabsBuTb TpeOoBaHMS B OTHOLLEHUN HELOCTATKOB
TOBapa npu yCrnoBuKU, YTO HEAOCTaATKM KOMMMEKTYIOLEero u3aenusa obHapyXeHbl B Te4eHue rapaHTUMHOro Cpoka Ha
3TO U3genue, He3aBNCUMO OT UCTEYEHUS FapaHTUIMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosLLe cTaTbe, JOBOAATCH A0 CBeAeHUs noTpebutens B MHopmaumm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBUM CO cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasx, korga npeaycMOTPEeHHbI OOrOBOPOM rapaHTUWHBLIM CPOK COCTaBnsieT MeHee ABYX feT u
HeJocTaTku ToBapa obHapyXeHbl NOTpebuTenemMm no UCTeYeHUU rapaHTUMHOINO CPoKa, HO B npefenax AByX neT,
notpebuTtenb BrpaBe NpeabsABUTbL MNpoAaBLy (M3roToBUTEMND) TpeboBaHudA, NpeayCcMOTpeHHble cTaTtben 18
HacTosilwero 3akoHa, ecnn AoKaxeT, YTO HeJoCTaTKu ToBapa BO3HWKNKM OO0 €ro nepedadn notpedutento unu no
NpUYNHAM, BO3HUKLLMM OO0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBMEHUs CYLECTBEHHbIX HEOOCTATKOB ToBapa MnoTpebuTenb BnpaBe NpeabsBuTb
n3roToBuUTesto (yI'IOJ'IHOMO‘-IeHHOVI opraHusaumm mnm ynonHOMOYeHHOMY umHaOMBUAyanbHOMY npennpuHUMaTento,
nmnoptepy) TpeboBaHne o 6e3B03ME3AHOM YCTPAHEHMUM TakUX HEAOCTATKOB, €CMY AOKaXET, YTO OHU BO3HWKNU O0
nepegayn Tosapa I'IOTpe6VITeJ'IIO 1M no npnynHam, BO3HUKLLNM OO0 3TON0 MOMEHTAa. Yka3aHHoe Tpe6OBaHVIe MOXeT
OblTb npegbvAaBrieHo, ecnn HegoCTaTkyM ToBapa O6Hapy>KeHbI no ncrtevyeHMn OByxX neT Co OHA nepenadvn ToBapa
noTpeduTento, B Te4YEHNE YCTaHOBIIEHHOIO Ha TOBap CpoKa CryxObl UM B TEYEHWe AECATU NET CO AHS nepedaudn
TOoBapa NoTpebuTento B Cry4ae HeycTaHOBINEHUsI cpoka cnyxbbl. Ecnu ykazaHHoe TpeboBaHWe He yA0BNETBOPEHO
B TeYEHWe ABafLaTh AHEW CO OHSA ero NpeabsBneHus notpebutenem nnm o6HapyXeHHbIN UM HegocTaToK ToBapa
ABMSIETCA HEYCTpaHNMbIM, NOTpebuTEeNb NO CBOEMY BbIGOPY BripaBe NpeabsBUTL U3rOTOBUTENHO (YNOMHOMOYEHHOM
opraHu3aumm Unu yrnonHOMOYeHHOMY UHAVBUAYANbHOMY NpeanpuHUMaTesNto, UMNopTePY) UHbIE NPeayCMOTPEHHbIE
nyHkTom 3 ctaTbi 18 HacTosiwero 3akoHa TpeGoBaHWs UM BO3BPATUTL TOBAp U3roToBUTENO (YNONHOMOYEHHOW
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opraHm3aumm nnm yrnornHOMOYeHHOMY MHOMBMAYanbHOMY NpeanpuHMMaTento, MmnopTepy) 1 notpeboBaTh Bo3BpaTa
ynnayeHHON LEeHEXHON CyMMbI.
(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeOOCTaTKOB TOBapa MW3roToBuTerneM (NpoAaBLOM, YNOJIHOMOYEHHOW
opraHusauuei Unuv ynosHoOMo4eHHbIM MHAUBUAYaNbHbLIM NpeanpUuHMMaTenemM, UMNOPTEPOM)

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHnst He4oCTaTkoB TOBapa He onpeaerieH B NMCbMEHHOW hopme cornalleHnem CTOPOH,
3TN HeOoCTaTKU AOMKHbI OblTb YCTpaHeHbl M3rotoButenem (NpoaaBLOM, YNOMHOMOYEHHOW OpraHusaumen unu
YMOMHOMOYEHHbIM  UHAMBMAYANbHLIM  NpeanpuHUMaTeneM, WUMNOPTEPOM) He3aMeanuTeneHo, TO €eCTb B
MUHUMAanbHbIA CPOK, OOBEKTUBHO HEOBXOOMMbBIN NSt UX YCTPAHEHUS C y4EeTOM OBbIYHO NMpUMeHseMoro crnocoba.
Cpok ycTpaHeHus HeJOCTATKOB ToBapa, onpeaensiemMblin B NMCbMEHHOW hopMe cornalleHnemM CTOPOH, He MOXET
npeBbIlWaTb COPOK NATb OHEN.

B cnyyae, ecnu Bo BpeMsl yCTpaHEHMS HE4OCTaTKOB TOBapa CTaHET O4EBUAHbBIM, YTO OHM He ByayT yCTpaHeHbI
B OnpeAeneHHbln cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYMTb COrnalleHne 0 HOBOM CPOKe YCTPaHEHUS
HegocTaTKoB, ToBapa. [1pu 3TOM OTCYTCTBUE HEOOXOAMMbIX AN YCTPaHeHs HeJoCTaTKOB TOBapa 3anacHblX YacTew
(betanen, maTtepmanoB), obopynoBaHUs UNKU NOOOOHbIE MPUYUHBI HE SABMSKOTCSA OCHOBaHWEM ANS 3aKioveHus
cornaileHns o TakoM HOBOM CpPOKe M He 0CBOBOXOaloT OT OTBETCTBEHHOCTM 3a HapyLleHne Cpoka, onpeaeneHHOoro
cornalwleHnemMm CTOPOH NepBOHaYansHoO.
(n. 1 B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOweHWn TOBapoB AMNWTENBHOIO MONb30BaHUSA M3roTOBWUTENb, NpoAaBel, NMMbo ynonHOMOYeHHas
opraHudauma wunun yI'IOJ'IHOMOLIeHHbIVI I/IH,EI.I/IBI/I,EI.yaJ'IbeIVI npeanpuHnmaTenb o0b65a3aHbI npn npeavaBneHnn
notpebutenemMm ykasaHHOro TpebOBaHWs B TPEXOHEBHBLIN CPOK 6€3B03ME34HO NpedoCcTaBuUTb MOTPebMTEno Ha
nepvoa PeMoHTa ToBap ANUTENBHOIO MONb30BaHWs, OOMajalWwun 3TUMU XXEe OCHOBHBIMU MOTPEOMTENbCKUMU
cBonctBamu, obecnedmB OOCTaBKY 3a CBOW c4yeT. [NepeyeHb TOBApOB ASIMTENBHOIO MOSIb30BAaHUSA, Ha KOTOpPbIE
yKa3aHHoe TpeboBaHme He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs MNpaButenbctBoM Poccunckon ®egepauun.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWst HeJoOCTaTKOB TOoBapa rapaHTUHBIA CPOK Ha Hero npoprieBaeTcd Ha nepvog, B
TeYeHNe KOTOPOro ToBap He MCNomnb3oBarcs. YkasaHHbIi NepUo UcHUCTISIeTCA co AHNA obpalleHus notpebuTtens c
TpeboBaHveM 06 ycTpaHeHn HeJoCTaTKOB TOBapa A0 AHS Bbldady ero no okoH4YaHuM pemoHTa. Npu Belgade ToBapa
nsrotoButenb (NpogaBel,  YMONHOMOYEHHas OpraHuM3auus WM YNOMHOMOYEHHbIN  UHAMBUAYAlbHbIV
npegnpvHumaTtens, uMnopTep) oba3aH NpeaocTaBuUTb B MMCbMEHHON hopme noTpebuTtento nHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 00 yCTpaHeHWM OOHapY)XEHHbIX MM HeOoCTaTKOB TOBapa, O AdaTte
nepegayu ToBapa notpebutenem ans yctpaHeHWs HeJoCTaTKoB TOBapa, O AaTe yCTpaHeHUs HeJoCTaTKOB ToBapa
C MX onucaHueM, 06 MCMonb30BaHHbIX 3amnacHbIX 4YacTsax (geTtansx, mMaTepuanax) U o gate Bblgadu ToBapa
noTpebuTento N0 OKOHYaHUKN YyCTPaHEeHNst HE4OCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tpwn ycTpaHeHNn HeOoOCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMMEKTYIOLEro u3genms unum coctTaBHoOm
YacTy OCHOBHOIO M3OeNnsi, Ha KOTOPbIE YCTAHOBMEHbI rApaHTUMHBLIE CPOKM, HA HOBbIE KOMMITIEKTYIOLLEE N3AENME UMK
COCTaBHYI 4YaCTb OCHOBHOIO U3[enus yCTaHaBNMBaAETCS rapaHTUNHBINA CPOK TOW e NPOAOIHKUTENBHOCTU, YTO U Ha
3aMEeHEHHbIe KOMMIIEKTYIoLLEee u3genme unm CoCTaBHY YacTb OCHOBHOIO U3OEeNuUs, €Cv MHOE HE NPeayCMOTPEHO
OOTrOBOPOM, Y rapaHTUIAHbBIA CPOK UCHUCASIETCH CO OHS Bblgavn NOTpebuTento 3Toro ToBapa no OKOHYaHUN PEMOHTA.
(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CtaTbA 21. 3ameHa TOBapa HeHaanexalwlero Ka4yecrtBa

1. B cny4ae obHapyxeHusa notpebrtenem HegoCTaTKOB TOBapa U npeabssneHns TpebosBaHns o ero 3ameHe
npogaeel,  (M3roTOBUTEMb,  YMOMHOMOYEHHas  OpraHu3auus  WAM  YNONHOMOYEHHbIM  MHAMBUOYaIbHbIN
npegnpvHumaTtens, uMmnoptep) obsA3aH 3aMeHWTb TakoMW TOBap B TeYEHWEe ceMu JHEeN CO AHA NnpeabsBneHus
yka3aHHoro TpeboBaHus noTpebutenem, a npu HeoGXOAUMOCTW AOMONHUTENLHON MPOBEPKW KavecTBa TaKoro
ToBapa npoAaBLOM (M3roToBMTENEM, YNONTHOMOYEHHOW OpraHM3aumMen UnyM YynorHOMOYEHHbIM MHOUBMAYaNbHbIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHVe ABaauaTth AHEN CO OHA NpeabsBneHus ykasaHHoro TpebosaHus.
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Ecnu y npoaasua (M3roToBMTENS, YNOMHOMOYEHHON OpraHn3aLum Unmn yrnosiHOMOYEeHHOro MHANBUAYaNbHOIo
npeanpuHUMaTens, UMnopTepa) B MOMEHT NMpeabsiBreHuss TpeboBaHMsl OTCYTCTBYET HEOOXOAMMBIN ANt 3aMeHb!
TOBap, 3aMeHa AormkHa ObiTb MpoBeAeHa B TeUYeHME Mecsiia Co AHS NMpeabsiBleHusl Takoro TpeboBaHus.

B panoHax KpanHero CeBepa M nNpupaBHEHHbIX K HUM MeECTHOCTAX TpeboBaHue noTpebutensa o 3ameHe
TOBapa MNoOANEeXUT YAOBMETBOPEHUIO MO €ero 3asBfeHW B CPOK, HeobxoouMMbll AnNd ovYepefHOM [O0CTaBKU
COOTBETCTBYHOLLErO TOBapa B 3TV pavioHbl, B Cry4yae OTCYTCTBMS Yy MpogaBua (M3roToBUTENS, YNOSTHOMOYEHHON
opraHu3aummM WnM YMnosIHOMOYEHHOro WHAMBUAYanbHOrO npeanpuvHumaTensi, uMnoprtepa) HeobxoaMmoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBeHNs YKasaHHOro TpeboBaHus.

Ecnn pgns 3ameHbl ToBapa TpebyeTca ©Oonee cemu aHel, no TpebOoBaHWio noTpebuTens npopaeey,
(n3rotoBuTene NMG0O YNOMHOMOYEHHAst OpraHM3aums UM ynoriHOMOYEHHbIN NHANBMAYANbHbLIN NpeanpuHuMaTens)
B TeYeHne Tpex OHEeN co OHA npeabsiBreHns TpeboBaHus 0 3aMeHe ToBapa 06s13aH 6e3B03Me34HO NPeaoCTaBUTb
noTpebuTento BO BPpeMEHHOE MOMb30BaHME Ha Nepuon 3ameHbl ToBap ANUTENbHOro Nosib3oBaHUs, obnagarowmii
3TUMU e OCHOBHbIMMK NOTPeOUTENbCKUMM CBOMCTBaMU, obecneymB ero 4OCTaBKy 3a CBOW CHET. OTO NpaBuro He
pacnpocTpaHsieTCsl Ha ToBapbl, MepevYeHb KOTOPbIX OnpenensieTcss B COOTBETCTBUM C NMyHKTOM 2 cTaTtbu 20
HacTosiLero 3akoHa.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTsa JOMKkeH OblTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLLUNA
B ynoTpebneHun.

lMpu 3ameHe TOBapa rapaHTUHbIV CPOK MCHUCTIIETCS 3aHOBO CO AHS Nepedayun ToBapa notpeburtento.

Crtatbs 22. CpoKu yAOBNETBOPEHNUA OTAENbHbLIX TPeOOBaHMI noTpedbuTens

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHus NOTPebUTENS O COPAa3MEPHOM YMEHbLLEHWUM MOKYMHOW LeHbl TOBapa, BOSMELLEHUN PacXodoB Ha
ncrnpaBneHne He4OCTaTKOB ToBapa NoTpebutenem unm TpeTbUM NULLOM, BO3BpaTE YrniavyeHHOW 3a ToBap AEHEXHOW
CYMMbI, a Takke TpeboBaHNe 0 BO3MeLLEHNM YObITKOB, NPUYMHEHHBLIX NOTPEBUTENIO BCReACTBUE NpoAaXun ToBapa
HeHagnexawlero kadectBa nubo npefocTaBneHUss HeHagnexawen wuHdopmauMm O ToBape, noanexat
YOOBMNETBOPEHNIO MPOAABLOM  (M3rOTOBUTENEM, YMNONIHOMOYEHHOW OpraHus3auuen unm  YynosIHOMOYEHHbIM
nHagueBuayanbHbIM  nNpeanpuHnMmarTenem, I/IMI'IOpTepOM) B TeydeHune [OecdTtu p,He|7| CO [OHA npeabaBleHUda
COOTBETCTBYHOLLErO TPEOOBaHMS.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatbaa 23. OTBeTCTBEHHOCTb npogaBua (M3roToBuTensi, YMNONMHOMOYEHHOW oOpraHuM3auMum wnu
YMNOSIHOMOYEHHOTO MHAUBUAYANbHOroO npeanpuHUMaTens, MMNopTepa) 3a MPOCPOYKY BbIMONHEHUS
TpeboBaHuM noTpedbuTens

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIx ctaTbsmu 20, 21 1 22 HacToswlero 3akoHa CPOKOB, a Takke 3a
HEeBbINOMNHEHME (3a4epXKy BbiNONHeHus1) TpeboBaHMsa noTpedbutens o npegocTaBneHUN emy Ha nepuos pemMoHTa
(3ameHbl) aHanorMyHOro ToBapa npoaasel, (M3roToBUTENb, YNONHOMOYEHHAA OpraHu3aunsa UM ynosiHOMOYEHHbIN
MHAUBMAYaANbHbLIN NPeanpuUHUMAaTENb, UMNOPTEP), JONYCTMBLLMIA TakMe HapyLlleHusl, ynnadmsaeTt notpeburtento 3a
KaXKObI A€Hb NPOCPOYKM HEYCTOVKY (MEHI0) B pa3mepe OOHOro NpoLeHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcd, ucxogs 13 ero LieHbl, CyLLlecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
notTpeburens JOMmKHO 6bINo ObITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONMHOMOYEHHOW opraHusauunemn
UNU  YNOMHOMOYEHHBbIM  WHAMBMAYANbHLIM MNpeanpvHMMaTteneM, UMMIOPTEPOM), B JAeHb [0O6POBOMBHOMO
yAOBNEeTBOPEHMS Takoro TpeboBaHms Unu B AeHb BblHECEHMS cyaebHoro pelleHus, ecnv TpeboBaHne go6poBobHO
yOOBMNETBOPEHO He ObIno.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINnonHeHusi TpeboBaHU NOTPeOUTENst B CPOKWU, NPedyCMOTPeHHble cTaTbamn 20 - 22
HacTosilero 3akoHa, NoTpebuTens BnpaBe Mo CBOEMY BbIOOpPY NpeabsaABUTH MHble TPebOBaHUSA, YCTAHOBMNEHHbIE
ctatben 18 HacToswero 3akoHa.
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CraTtbsa 23.1. MNocneacTeusa HapyleHUs NpoAaBLOM CpOKa nepefayuv npegBapuTenibHO OnnavyeHHoro
ToBapa noTpe6uTento

(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npeaycMaTpuBaloLmii 0683aHHOCTE NoTpebuTens npeaBapuTenbHO onnaTuTb
TOBap, AOJMKEH coepkaTb YCIIOBME O CPOKE Nepeaayn ToBapa notpeduTento.

2. B cniyyae, ecnu npoaasel, Nony4MBLUNA CyMMY NpeABapuUTENbHONM onnatbl B OnpeaefieHHOM JOroOBOPOM
Kynnu-npogaxu pasmepe, He UCNoNHUN 0683aHHOCTb NO Nepegaye ToBapa NoTpebutento B yCTaHOBMEHHbIN TaknM
JO0roBOpPOM CpOK, NoTpebuTenb No cBoeMy BbiGOpy Bnpase notpebosaTsb:

nepegadm onsjia4eHHoro Ttoeapa B YCTaHOBHEHHbIVI UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npe/J,BapMTeanoM oniaTtbl TOBapa, He nepegaHHoro npoaaBLOM.

[Mpn aTtom noTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My
BCNEACTBUE HapyLIEHWs YCTAHOBIIEHHONO [AOroBOPOM KYMiW-Npodaxy Cpoka nepefayn npegsaputensHo
onfnlayeHHoro Toeapa.

3. B cnyvyae HapylweHusi yCTaHOBMEHHOrO AOrOBOPOM KyMnW-NpoAaxy cpoka nepegadv npegsapuTenibHO
OnnayYyeHHOro ToBapa noTpebutento npodasel ynnadnBaeT eMy 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY (MeHu) B
pa3Mepe MONOBMHbI NPOLLEHTa CyMMbl MpeABapuTENbHON onnaTthbl ToBapa.

HeycTolika (neHun) B3bICKMBAETCS CO AHS, KOrAa no A0oroBopy Kynnu-npoaaxu nepegaya tosapa notpebutento
JomkHa 6bina ObITb OcyllecTBreHa, [0 OHA nepefadu ToBapa noTpebuTento wnu J0 OHA yAOBMNETBOPEHUS
TpeboBaHusa NoTpebuTens o Bo3BpaTe eMy NpeaBapuTeNibHO ynnayeHHoOW UM CyMMbI.

Cymma B3bICKaHHOW noTtpebuTtenem HeycToOmkM (MeHU) He MOXeT npeBbiwaTb CyMMYy MpeaBapuTenbHOn
onnaTbl ToBapa.

4. TpeGoBaHusa noTpebuTens o Bo3BpaTe yrniadYeHHON 3a ToBap CyMMbl M O MONIHOM BO3MELLEHUN YObITKOB
nognexar yaoBneTBOpPEeHUIo npogaBLOM B Te4dyeHue OecCATUu ,qu|7| CO [OHA npeabdaBlieHNA COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTAHOBMNEHHbIE MYHKTOM 2 HaACTOsWEen CcTaTbW, He nognexar
YAOBIETBOPEHMWIO, €CMNWN NPOAaBeL, LOKAXET, YTO HapyLleHWEe CPOKOB nepefauyn Notpebutento npeaBapuTenbHO
onlavyeHHOro ToBapa NpOM30LLIIO BCIEACTBUE HENPEOLONTMMOW CUMbl UNK MO BUHE NOTpPebuTens.

Ctatbs 24. PacueTbl c NoTpebutenem B criyvyae npuobpeTeHUst UM TOBapa HeHaasexallero kauecTea

1. lNpun 3ameHe TOBapa HeHagmnexallero kadyecTBa Ha TOBap 3TOW Xe Mapku (3Tux e moaenu u (unm)
apTuKyna) nepepacyeT LieHbl TOBapa He NpoM3BoaUTCS.
(B pen. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-93)

2. Npun 3ameHe ToBapa HeHageXxallero ka4ecTBa Ha Takow Xxe ToBap OPYron mapku (Mogenu, aptukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMmeHe, HXe LieHbl ToBapa, NpefoCTaBNeHHOro B3aMeH, notpeburens
OOIKEeH AonnaTuTb pasHuULYy B LieHax; B crnyvae, ecrnu LieHa ToBapa, NoAanexatllero 3ameHe, Bbllle LeHbl ToBapa,
npeaocTaBneHHOro B3aMeH, pasHuLa B LieHax BbinnaynBaeTcs notpebutento. LieHa ToBapa, noanexallero sameHe,
onpefensieTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpedbutens He yAOBNETBOPEHO NMPOAAaBLOM, LieHa
3aMeHsieMoro ToBapa M LeHa nepegjaBaemMoro B3aMeH TOoBapa onpefensloTcs Ha MOMEHT BblHECEHUSI CyOOM
peLleHns 0 3ameHe ToBapa.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabsasneHns notpebutenem tpeboBaHns 0 COpasMepHOM YMEHbLUEHUN MOKYNHON LieHbl TOBapa
B pacyeT NpuHMMaeTCcs LeHa ToBapa Ha MOMEHT npeabsaBreHns notpedbutenem TpeboBaHusa ob yueHke unu, ecnu
OHO OOBPOBOMNBHO He YOOBMETBOPEHO, H8 MOMEHT BblHECEHMSI CYAOM pPeLleHUs O COpasMEepHOM YMEHbLUEHUM
MOKYMHOM LiEHBbI.
(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)
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4. Npwn BO3BpaTe ToBapa HeHaanexawlero kadectea noTpebuTens Bnpaee TpeboBaTb BO3MELLEHUS pas3HULbI
MeXAy LieHOW ToBapa, YCTaHOBIEHHOW AOrOBOPOM, U LIEHOW COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT J06POBOSIbHOMO
YOOBMNETBOPEHUs1 Takoro TpeboBaHusa wnu, ecnu TpeboBaHuMe O0GPOBOMLHO HE YAOBMETBOPEHO, HAa MOMEHT
BblHECEHUSA CYAOM peLLeHUs.

(n. 4 BBeaeH depepanbHbIM 3akoHOM 0T 17.12.1999 N 212-3, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kadyecTtBa, NPOAAHHOIO B KpeauT, noTpebuTtento
BO3BpaLlaeTcs ynraveHHasi 3a ToBap AEHeXHas CyMMa B pa3Mepe MoralleHHOro Ko AHK BO3BpaTa yka3aHHOro
TOBapa KpeauTa, a Takke BO3MELLAETCS nnarta 3a npeaocTaBneHne kpeauTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagsiexallero kadyecTtBa, npuobpeTeHHoro notpebutenem 3a cueT
noTpebuTenbCcKoro kpeanTa (3anma), npoaasel, 0653aH BO3BpaTUTb NOTPEOUTENIO yNNavYeHHYo 3a TOBap AEHEXHYH0
CYyMMYy, a Takke BO3MECTUTb YNiayeHHble MOTpebuTenem MpouUeHTbl M MWHble nfaTeXxu Mo [OroBopy
noTpebuTenbckoro kpeauta (3anma).

(n. 6 BBegeH ®eagepanbHbiM 3akoHoM OT 21.12.2013 N 363-$3)

CrtaTtbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haanexalwero KayecTea

1. MoTpebutenb BnpaBe 06MeHATb HEMPOAOBONILCTBEHHbIN TOBAp HaAnexallero Ka4ecTea Ha aHanorn4YHbIn
TOBap y MpogaBLa, y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, ecnu ykasaHHbI TOBap He nogollen no dopme,
rabaputam, pacoHy, pacLBeTke, pa3mepy Uinu KOMMiekTaumm.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT NpaBo Ha OOMEH HENPOAOBONLCTBEHHOIO TOBapa HaareXallero kayectsa B TeyeHue
YyeTblpHaaUaTy OHEN, He cumTas OHS ero Nokynku.

O6MeH HenpooBONLCTBEHHOIO TOBapa Hagsexallero ka4ectea NPoOBOAMUTCS, ECINN YKa3aHHbI TOBap He Obin
B ynotpebneHnm, coxpaHeHbl ero ToBapHbIA BUA, NoTpebutenbckne CBOMCTBA, NNOMObI, habpuyHble ApnbikK, a
TaKkke MMEEeTCs TOBApPHbIA YEK MMM KacCOBbIM Yek nNnbo MHOWM noaTBEPXAAoLWMIA onnaTy yka3aHHOro ToBapa
AokyMeHT. OTcyTCTBME Y MOTPEOMTENS TOBApHOIo Yeka UM KacCoBOro Yeka Nnbo MHOro nogTeepxgarLLero onnary
TOBapa AOKYMEHTa He NULIAEeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKUE NOKa3aHWS.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoOB, He mnognexawmx OOMEeHy MO OCHOBaHMSM, YKa3aHHbIM B HaCTOsILLEN CTaTbe,
yTBepxaaetcs NpasutensctBom Poccuiickon Peaepavmm.

2. B cny4ae, ecnu aHanornyHbln ToBap OTCYTCTBYET B npojaxe Ha AeHb obpalleHus notpebutensa K
npogasuy, NoTpebuTene BNpaBe OTKa3aTbCA OT UCMONHEHUS AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
yMia4YeHHOM 3a yKa3aHHbI TOBap OEHEXHOW cyMmbl. TpebGoBaHuMe noTpebutens o Bo3BpaTe YMrayeHHoW 3a
yKa3aHHbIV TOBap AEHEXHOW CyMMbI NOAMNEXUT YAOBNETBOPEHUIO B TEYEHME TPEX OHEW CO OHA BO3BpaTa yKa3aHHOro
TOoBapa.

Mo cornaileHnto NnoTpebutensa ¢ NnpogaBLOM OOMeH ToBapa MOXET ObiTb NpeayCMOTPEH NpW NOCTYMNEHWN
aHanorv4yHoro Tosapa B npoaaxy. MNpogasey 0653aH He3aMeMUTENBHO COOBLNTL NOTPEGUTEND O NOCTYNNEHUN
aHarnorn4yHoro ToBapa B Npoaaxy.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 26. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.

CtaTtbsa 26.1. ucTtaHUMOHHBLIN CNOCOO Npoaaxu ToBapa

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop po3HWYHOW Kynnu-Npoaaxu MoxeT ObiTb 3aKnioYeH Ha OCHOBaHWM 03HAKOMIIeHWsl NoTpebuTens ¢
NpeaoXeHHbIM MPOAaBLOM ONUCaHWeM ToBapa MOCPeACTBOM KaTaroros, NPOCMNeKToB, GykneToB, hOTOCHUMKOB,
CPeAcTB CBA3W (TENEBU3WMOHHOW, MOYTOBOW, PaAMOCBS3N U OPYrUX) UMM UHLIMU UCKIOYaOLWMMN BO3MOXHOCTb
HenocpeaCcTBEHHOTO O3HAKoMMeHUsi noTpebutens ¢ ToBapom nubo obpasuomM ToBapa MNpu 3aKMHYEeHUM Takoro
Aorosopa (AMcTaHUMOHHbIN cnocob npodaxu ToBapa) cnocobamu.
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(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpopaBuoM [0 3akNiOYeHMs OOoroBopa AofkHa OblTb MpegocTaBneHa notpebutento nHdopmaums ob
OCHOBHbIX NOTPEBUTENBCKMX CBONCTBAxX TOBapa, 06 agpece (MecTe HaxoXAeHUs) NpoaaBsLa, O MecTe U3roTOBMEHMUS
TOBapa, 0 NOfHOM (PMPMEHHOM HauMeHOBaHUK (HauMeHoBaHMKM) NpoAaasLa (M3roToBuTens), o LeHe n 06 ycnoBumsax
npuobpeTeHus ToBapa, O ero 4OCTaBke, CPoKe Cryxbbl, CPOKe roA4HOCTU U FapaHTUMHOM CpOKe, O NopsiAKe onnaTthbl
TOBapa, a Takke 0 CPOKe, B TEYEHNE KOTOPOro AeNCTBYET NPearioXeHne 0O 3aKki4YeHnn JOroBopa.

3. lMNoTpebutento B MOMEHT [OOCTaBKM TOBapa [OMKHa ObiTb B MUCbMEHHOW dopme npenocTaBneHa
nHpopmaums o ToBape, npeaycmoTpeHHas ctatben 10 HacTodAwero 3akoHa, a Takke NpeayCcMOTpPeHHast NyHKToM 4
HacTosdLen cTaTbn MHOPMaLMSA 0 NOPsSAKe U CPOKax BO3BpaTa ToBapa.

4. MoTtpebutens BNpaBe OTKasaTbCsl OT TOBapa B Ntoboe Bpems 40 ero nepegaydun, a nocre nepegadn tosapa
- B TEYEHME CEMU OHEN.

B cny4yae, ecnum VIHCpOpMaLI,VIFI O nopdagke n Cpokax BO3BpaTa TOBapa Haanexauero kKkadectBa He Obina
npenocTtaBieHa B NMUCbMEHHOWN q)opme B MOMEHT JOCTaBKM TOBapa, I'IOTpe6VITeJ'Ib BrpaBe O0TKa3aTbCA OT TOBapa B
TeyeHne Tpex MmecqdueBs C MOMeHTa nepeaayun Toeapa.

BO3BpaT TOBapa Haanexaiwlero Ka4vecrtesa BO3MOXeEH B Cllydae, eCliM COXpaHeHbl ero TOBaprIIZ BUA,
FIOTpe6I/ITeJ'IbCKVIe CBOWCTBA, a Takke OOKYMEHT, I'IO,D,TBep)K,D,aI'OLLI,VIIZ (*)aKT N yCrnoBuA NOKYNKMU yKa3aHHOIo ToBapa.
OTcyTCTBI/Ie Yy FIOTp96I/ITeJ'IFI OOKyMeHTa, noaresepxgarouliero (baKT N yCrnoBuU4A MOKYMKKW TOBapa, He nuiaeTt ero
BO3MOXXHOCTU CCblJ1aTbCA Ha Apyrme gokasaTtesibCTBa I'Ipl/l06peTeHI/IFI TOBapa y AaHHOro npogasLa.

MoTpebuTtens He BNpaBe OTKasaTbCA OT ToBapa HaAfexallero KayecTBa, MMeELWero WHAMBMAYarbHO-
onpeaerneHHble CBONCTBA, eCny yKkasaHHbIN TOBap MOXeT BbITb MCNOMb30BaH UCKIKYMTENBHO NprobpeTaowmnm ero
notpebutenem.

Mpu oTkase noTpebuTenst oT ToBapa NpoAaBeL, AOIMKEH BO3BPaTUTb EMY AEHEXHYID CYMMY, ynnadeHHy
noTpebutenem no JOroBopy, 3a UCKIMOYEHNEM pacxodoB NpoAaBua Ha JOCTaBKy OT NoTpebutens Bo3BpalLeHHOro
TOBapa, He Mno3gHee 4YeM 4epe3 [JecaTb OHEW CO [OHA NpeabsiBNeHust notpebutenem CoOoTBETCTBYHOLLETO
TpeboBaHus.

5. MocneacTsus Npoaaky ToBapa HeHaanexallero KavectTsa AWCTaHLMOHHbIM CNocoBGoM Npodaxu Tosapa
yCTaHOBIEHbI MOMNOXEHUAMW, NPEAYCMOTPEHHBLIMU CTaTbsIMU 18 - 24 HacTosLlero 3akoHa.

CtaTbs 26.2. NpaBuna npogaxu oTAeNbHbIX BUAOB TOBAapOB

(BBegeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)
lMpaBuna npogaxu oTAeNbHbLIX BUAOB TOBApOB ycTaHaBnueatTcd lNpasuTtensctsom Poccuinckon ®epepavmm.

Mnasa lll. 3ALLIUTA NMPAB NOTPEBUTENEN NPU BbINONMHEHUMA
PABOT (OKA3AHUWM YCNYT)

CtatbAa 27. Cpoku BbINOJIHEHUA PaboT (OKa3aHUA ycnyr)

1. NcnonHuutenb obs3aH OCYLLECTBUTb BbINOMHEHNE paboTbl (OKasaHWe YCryrm) B CPOK, YCTAHOBIEHHbIN
npaBunaMn BbIMOJIHEHUS OTAENbHLIX BMAOB paboT (OKasaHus OTAENbHbIX BMAOB YCIYyr) WAM OOrOBOPOM O
BbINONHEHUN paboT (okasaHuwu ycnyr). B poroBope O BbINONMHEHUM paboT (OKasaHUM ycryr) MoxeT
npeaycMaTpuBaTbCsl CPOK BbINOMHEHUss paboTbl (OKaszaHMs YCMyru), €cnuv yKasaHHbIMW MpaBunamMyv OH He
NpeaycMOTPEH, a TaKkKe CPOK MEHbLLEN NPOAOIKUTENBHOCTU, YEM CPOK, YCTAHOBIMEHHbIN YKa3aHHbIMY NpaBunamu.

2. Cpok BbINOMNHeHMs paboThl (OKazaHus yCryrn) MoXeT onpeaenaTbCca AaTomn (Nepuogom), K KOTOPO AOMKHO
OblTb 3aKOHYEHO BbINONIHEHWE paboThl (OkasaHwe ycnyrn) unm (M) gaton (Nepuoaom), K KOTOPOW UCMONHUTENb
OOIMKEH NPUCTYNUTB K BbINOSIHEHMIO paboThbl (OKa3aHUIo yCryri).
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHwe paboTbl (Oka3aHMe YCryrn) OCyLecTBRsieTca MO 4YacTtaMm (gocTaska
nepuoanyeckon nevaTn, TEXHMYECKkoe 0bCNy>XMBaHne) B Te4eHe Cpoka AenNCTBUS A0roBopa O BbINOMHEHUM paboT
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(okasaHuK ycryr), JOJMKHbI MpeaycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKM (Nepuodbl) BbIMNOMHEHUSA Takux paboT
(okasaHus ycnyr).

Mo cornaweHuto CTOPOH B AOroBOpe MOryT ObiTb NMPedyCMOTPEHbl TaKkKe CPOKM 3aBEPLUEHUS] OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).
(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

CtaTbs 28. NocnencTBusa HapyLweHUst UCNOSTHUTENIEM CPOKOB BbINOJTHEHUA PaboT (OKa3aHus ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKU BbIMOMHEHUS paboTbl (OKa3aHWs ycnyru) - Cpoku Hayana u (unw)
OKOHYaHWS BbIMONHEHNS paboTbl (OKa3aHus ycnyru) u (Mnm) MPOMeEXXYTOUHbIE CPOKU BbIMONHEHNA paboThbl (Oka3aHus
yCcnyru) unm Bo BpeMs BbINOMHeHWs paboTbl (OKasaHus ycryri) ctano o4eBuaHbIM, YTO OHa He ByAeT BbiNonHeHa B
CpoK, noTpebuTens No ceoemy BbIOOPY BNpase:

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOSHUTENIO HOBbLIN CPOK;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Nopy4nTb BbIMNOSNHEHNE paboTbl (OKasaHue ycnyru) TpeTbUM Nuuam 3a pasyMHYH LEHY UMK BbINOMHUTL ee
CBOMMM cunamu 1 notTpeboBaTh OT UCNOMHUTENS BO3MELLEHUS NOHECEHHbBIX PAaCXOA0B;

ﬂOTpGGOBaTb YMEHbLUEHUA LeHbl 3a BbINOJTHEHNE pa6OTbI (0|<a3aH|/|e ycnyrm);

OTKa3aTbCs OT UCMOMHEHNS 4OroBopa O BbINOMHEHUN paboTbl (OKkazaHum ycnyru).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb TakkKe MOJSIHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C
HapyLleHMeM CPOKOB BbINOMHEHNS paboTbl (OKasaHus ycryri). YObITKM BO3MELLAIOTCH B CPOKM, yCTAHOBMNEHHbIE ANA
YOOBMNETBOPEHMS] COOTBETCTBYIOLWNX TpeboBaHuM notpedurens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble NoTpebuTenem HOBble CPOKW BbINOMHEHUS pPaboTbl (OKa3aHWs YCMyru) ykasbiBaloTCs B
[I0rOBOPE O BbIMONHEHUM PaboThl (OKa3aHWUK YCRyri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoyku HOBbIX CPOKOB MOTpebuTenb BrnpaBe NpeabsiBUTb MCMONHUTENO WHble TpeboBaHus,
yCTaHOBIEHHbIE NYHKTOM 1 HacTosILLEN cTaTbu.

3. LleHa BbINonHeHHoM paboTbl (OKa3aHHOM ycryru), Bo3Bpalliaemas noTpeduTento npy oTkase oOT UCMOSTHEHMS
[0roBopa o BbINOMHEHUN paboTbl (OKasaHWUKM yCnyru), a Takke yYnTblBaemasi Npu yMeHbLUEHUW LieHbI BbINOHEHHOW
paboTbl (OkasaHHOW ycnyrn), onpeaensaeTcs B COOTBETCTBMM C NMyHKkTamu 3, 4 n 5 ctatbun 24 HacToswero 3akoHa.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lpwn oTKase OT UCMOMHEeHNst AOroBOpa O BbIMONHEHUM PaboThbl (OKa3aHUM YCryru) UCMONHUTENb He BNpase
TpeboBaTb BO3MELLEHUS CBOWX 3aTpaT, NpOM3BeAEeHHbIX B Npouecce BbINOMHEeHUs paboTbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3a BbIMNONHEHHYO paboTy (OKa3aHHYH0 YCNyry), 3a UCKMYEHMeM cryyas, ecnu notpebutens NpuHAN
BbINOMTHEHHYIO paboTy (OKa3aHHyLo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B crnyyae HapylleHUs1 YCTaHOBIEHHbIX CPOKOB BbINONIHEHMS paboTbl (OKasaHWs yCnyri) Unm HasHadeHHbIX
noTpebutenem Ha OCHOBaHUM MyHKTa 1 HACTOsILLEN CTaTbW HOBbIX CPOKOB UCMOSTHUTENb YNnradnBaeT noTpeduTento
3a Kaxabl AeHb (4ac, ecrnv Cpok onpedeneH B Yyacax) NPOCPOYKM HEYCTOWKY (MeH) B pasMmepe Tpex MpoLeHToB
LieHbl BbINOMHEHUst paboThl (OKa3aHUs ycryrun), a ecnuv LieHa BbINoNHeHust paboTbl (OKasaHust ycrnyriu) 4oroBopoM o
BbINOMHEHNM paboT (okaszaHUKM ycryr) He onpeaeneHa - obliel LeHbl 3akasa. [1oroBopomM O BbIMNOMHEHUM paGoT
(okazaHuKM ycnyr) mexgy noTpeGuTeneMm M UCMONHUTENEM MOXeT ObiTb ycTaHOBNEH Gonee BbICOKUA pa3smep
HEeyCTOWNKM (NeHn).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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HeycTonka (neHs) 3a HapylleHue CPOKOB Havana BbINOMnHeHust paboTbl (OkasaHws ycnyru), ee artana
B3bICKMBAETCA 3a KaxAbl OeHb (4Yac, ecrin CpoK OnpeAeneH B yacax) NPOCPOYKM BMOTb A0 Hayana BbINOMHEHNS
paboTbl (OkasaHus ycnyru), ee atana unu npeabseneHns notpebutenem TpeboBaHUn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTosILLen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToika (neHsi) 3a HapyLleHVe CPOKOB OKOHYaHWS BbINONHEeHUa paboTbl (OkasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabli AeHb (Y4ac, ecrnv CPOK onpeaerneH B Yacax) NPOCPOYKUN BMNAOTb 4O OKOHYAHMWS BbINOMTHEHUS
paboTbl (Oka3aHus ycryru), ee aTana unm npegbseneHns notpedutenem TpeboBaHnii, NPeAyCMOTPEHHbBIX MYHKTOM
1 HacTosALWEN CTaTbMW.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MnOTpebutenemM HeycToWku (NMeHu) He MOXeT MpeBblaTb LEeHy OTAEeNbHOro BuAa
BbINONHEHUs1 paboTbl (OKaszaHusa ycnyrv) unu obLlylo LeHy 3akasa, ecnv LieHa BbINOMHEHUs OTAENbHOro BuAaa
paboTbl (OkasaHua ycrnyrn) He onpeaerneHa A0roBOpPOM O BbINOSTHEHUN paboThl (OKka3aHun ycnyri).

Pa3mep HeycTONKM (NeHW) onpeaenseTcs, NCXOAsA U3 LieHbl BbiNOMHeHUs paboTbl (Oka3aHWs ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, Mcxoas v3 obLlien LeHbl 3aka3a, CyLleCTBOBaBLUEW B TOM MecCTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO O6biNO ObiTb YAOBNETBOPEHO WCMOMHUTENEM B AeHb A0O6pPOBOSLHOrO
yAOBreTBOPeHMs Takoro TpebosaHns nnm B AeHb BolHECEHWS cyaebHoro peweHus, ecnu TpebosaHne notpebutens
A00OpOBOMLHO YAOBNETBOPEHO He BbINo.

6. TpeboBaHus noOTpedbUTENns, YCTaHOBMEHHbIE MYHKTOM 1 HacTosWeWh cTaTbu, He noanexar
YOOBNETBOPEHMIO, €CNU UCMOMHUTENb JOKaXKEeT, YTO HapyLleHUe CPOKOB BbIMOMHEHUSI paboThl (OKa3aHus ycryri)
NpOM30LLNO BCMeACTBUE HEMPEOAONUMON CUIbl UMW NO BUHE NOoTpebuTens.

Crtartbs 29. MpaBa noTpebutensa npu obHapyXeHMn HeJoCTaTKOB BbIMONIHEHHOW paboThbl (OKazaHHOM
ycnyru)

1. MoTpebuTtens npu obHapyXeHMM HegJoCTaTKOB BLIMOMHEHHOW paboTbl (OKasaHHOW ycrnyru) Bnpaee Mo
cBoeMy BbI6opy noTpeboBaTh:

©e3B03Me34HOro yCTpaHeHUst He4OCTaTKOB BbINMOMHEHHON paboThl (OKa3aHHOM yCryri);
COOTBETCTBYIOLLEIO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboThl (Oka3aHHOW yCcnyru);

6e3B03ME3IHOr0 M3rOTOBMEHMs APYroi Bely M3 OOHOPOAHOIO MaTepuana TaKoro e KayecTBa Wnu
MOBTOPHOrO BbINOMHEHNUsT paboTbl. Mpu 3ToM noTpebuTenb 006si3aH BO3BpPaTUTL paHee MepedaHHyl emy
UCMONHNTENEM BeLLb;

BO3MeELLEeHNA NMOHECEeHHbIX MM pacxodoB MO YCTPaHEHUO HeOOoCTaTKOoB BbIMONTHEHHON pa60TbI (0Ka3aHHOI7I
yCJ'IyFI/I) CBOMMM cUnamMmn nnn TpetbnMmn nnuuammn.

YpaoeneTBopeHne TpeboBaHun noTpebutensi o 6e3Bo3mMe3gHOM YCTPaHEHUW HEOOCTATKOB, 06 M3roTOBNEHUN
Opyronl Bewy unm O MOBTOPHOM BbIMOSIHEHMM paboTbl (OKasaHWW ycnyru) He ocBOOOXOaeT MCMOoNHWUTEnNs OoT
OTBETCTBEHHOCTU B (hOopMe HEYCTOMKM 3a HapyLleHMe CPOKa OKOHYaHWS BbINOSIHEHUS paboThl (OKa3aHust ycnyru).
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKas3aTbCHA OT MCMNOMIHEHUSA AOroBopa O BbINOMHEHUW paboTbl (OKasaHuu ycryru) u
noTpeboBaTb NMOMHOrO BO3MeELLEHNS YObITKOB, €Cru B YCTAHOBIEHHBIA YKa3aHHbIM JOrOBOPOM CPOK HedoCTaTkKu
BbIMNOSIHEHHON paboThbl (OKa3aHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. MNotpebuTtens Takke BNpaBe OTkasaTbCs
OT WCNOSIHEHWSA JOroBopa O BbINOMHEHMU paboTbl (OKkasaHWW yCryru), ecnv UM OBHapyXeHbl CyLeCTBEHHbIe
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) WAM MHble CYLUECTBEHHble OTCTYMMEHWs OT YCIOBWUWA
gorosopa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTh Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €MY B CBSA3U C
HeJoCTaTKaMu BbINOJSIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAIOTCA B CPOKWU, YCTAHOBMEHHbIE AN
YOOBMNETBOPEHNS COOTBETCTBYHOLLNX TpeboBaHMI NnoTpedbuTtens.
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2. LleHa BbInonHeHHON paboThbl (Oka3aHHOM yCcnyri), Bo3BpallaemMas notTpebutento npn otTkase oT UCNONTHEHNS
OOroBopa O BbINOJSIHEHWN PaboThl (OKa3aHWMK YCryru), a Takke yYuTbiBaemasi Npy YMEeHbLUEHNN LEeHbl BbINMOMHEHHON
paboTbl (OkasaHHOW ycnyrn), onpeaenseTcsa B COOTBETCTBMM C NMyHKTamMu 3, 4 n 5 ctatbun 24 HacToswero 3akoHa.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHblE C HegocTaTkaMu BbINOMHEHHONW paboTbl (OkaszaHHOW Yycnyru), MoryT ObITb
npeabsBneHbl NpU MNPUHATMX BbINONTHEHHON paboTbl (OKa3aHHOW YCNyrn) Mnu B Xofde BbIMNOMHEHUs paboTbl
(okasaHnsa ycnyrn) nmbo, ecnu HEeBO3MOXHO OBHapyXWTb HEeAOCTaTKM MPW MPUHATUM BbINOMHEHHOW paboThbl
(okasaHHoOW ycnyru), B Te4eHMe CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtenb BnpaBe npenbsBnAaTb TpeboBaHUS, CBA3aHHble C HegocTaTkamu BbIMNOSIHEHHOW pPaboThbl
(okaszaHHoOW ycnyru), ecnn oHM OoBHapyXeHbl B TeYEHUEe rapaHTUMHOIO Cpoka, a Npu ero OTCYTCTBMM B pa3yMHbIN
CpOK, B Npefenax ABYX NeT CO AHS NPUHATUA BbINOMHEHHON paboTbl (OKa3aHHOW YCIyr) Unu Nty NeT B OTHOLLIEHWM
HeJOoCTaTKOB B CTPOEHUM U UHOM HEABWXUMOM MMYLLIECTBE.

(n. 3 B peq. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYIO HE YCTaHOBIEH rapaHTUIHBIA CPOK,
ecnu noTpebuTenb AOKaXeT, YTO OHU BO3HMKIM OO €€ MPUHATUS UM UM MO MpUYMHAaM, BO3HMKLWIMM OO 3TOro
MOMeEHTA.

B oTHoweHwn paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBMEH rapaHTUMHBLIN CPOK, MCMNOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecrny He AOKaXeT, YTO OHW BO3HWKNM Nnocne NpuHATUS paboTbl (ycrnyru) notpebutenem BCneacTBue
HapyLleHWs UM NpaBui UCNOMb30BaHNA pe3dynbTarta paboTkl (ycnyrv), AeNCTBUA TpeTbUX NUL, UM HENPeogoNMMOoN
Cunbl.

(n. 4 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegycMOTPEeHHbI AOroBOPOM rapaHTUIHBIA CPOK COCTaBNsieT MeHee ABYX neT (NSt net
Ha HeOBWXUMOE MMYLLECTBO) M HedocTaTkM paboTbl (ycryrm) obBHapykeHbl noTpebutenem no ucTeYeHun
rapaHTUAHOIO CpoKa, HO B nMpedenax AByX NeT (MATu NeT Ha HeABWXKUMOE MMYLLEecTBO), noTpebuTtenb Brnpase
npeabsABUTbL TpeOOBaHNS, MPeAyCMOTPEHHbIE MYHKTOM 1 HacTosLeln CTaTby, eCny JOKaXeT, YTO Takue HeJocTaTku
BO3HUWKMM OO NPUHATUS UM pe3ynbTaTta paboTbl (YCryrn) nnm no NnpuymMHaM, BO3HUKLIMM 4O 9TOr0 MOMEHTA.
(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHUS CYLLECTBEHHbIX HEAOCTATKOB paboThl (ycrnyrv) notpebutens BnpaBe NpegbsBUTb
ncnonHutento TpebosaHne 0 6€3B03ME3QHOM YCTPaHEHNM HEOOCTATKOB, €CIN JOKaXeT, YTO HeAOCTaTKM BO3HMKNN
00 NPUHATUSA UM pesynbTaTa paboTbl (YCnyru) unu no npuynHam, BO3HMKLUMM OO 3TOr0 MOMeHTa. 3To TpeboBaHme
MOXeT ObITb NPeAbSABMEHO, ECNN Takue HeAOCTaTKM OGHApYXXeEHbI MO UCTEYEHUN OBYX NeT (NATW NeT B OTHOLLEHUN
HeABWXMMOrO MMYLLIECTBA) CO OHSA MPUHATUSA pesynbtaTa paboTbl (ycryru), HO B npegernax yCTaHOBEHHOMO Ha
pe3ynbTat paboTbl (ycnyru) cpoka crnykbbl unu B TeYeHWe OECSTU NET CO AHSA MPUHATMS pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnu paHHoe TpeboBaHve He yOOBNETBOPEHO B
TeuyeHne OBajuaTv OHEN CO OHS ero npegbsiBreHus notpebutenem nnu obHapyXeHHbIN HeJOCTaTOK SABMNSETCS
HeyCcTpaHUMbIM, NOTpebuTens No cBoeMy BbibOpy BnpaBe TpeboBaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEIO YMEHbLUIEHUS LieHbl 32 BbIMOMHEHHYIO paboTy (OKasaHHY ycnyry);

BO3MELLEHUSI MOHECEHHBLIX UM PACXOAOB MO YCTPAHEHMIO HEAOCTATKOB BbINOSIHEHHOW pPaboTbl (OKa3aHHOM
yCryrv) CBOMMU cUnamMmn unm TpeTbUMn Nuuamu;

OTKa3a OT UCMOMHEHUs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUM yCcryru) n Bo3MeLLeHus yobITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtbA 30. Cpoku ycTpaHeHUs He4,0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOW YCIyrM)
Hepoctatkn paboTbl (ycnyrm) AOSKHbI ObiTb YCTpaHEHb! UCMOSIHUTENEM B PasyMHbI CPOK, Ha3HaYeHHbIN
notpeburenem.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-03.
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HasHayeHHbI NnoTpebuTenem Cpok yCTpaHEHUs HEAOCTAaTKOB TOBapa ykasbiBaeTCsi B JOTOBOPE USN B MHOM
noanMcbIBaEMOM CTOPOHaMU AOKYMeHTe nMBOo B 3asiBNEHUN, HanpaBfieHHOM NoTpebuTenem NCNONHUTENHO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylwleHne npefyCMOTPEHHbIX HacTOsILen CTaTbel CPOKOB YCTPaHEHUS1 HeOOCTaTKOB BbINONHEHHOM
paboTbl (Oka3aHHOW yCryrv) UCNONHWUTEmNb ynnaynBaeT noTpedbuTento 3a Kaxabli AeHb MPOCPOYKU HEYCTOWMKY
(neHto), paamep 1 NOPSIAOK UCHUCIIEHUS KOTOPOK ONPEeAEnsTCS B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28 HacTosALWEro
3akoHa.

B cnyyae HapyLLeHuMs yKa3daHHbIX CPOKOB NOTPebuUTens BnpaBe NpeabsiBUTL UCMIONHUTENIO MHble TpeboBaHus,
npeaycMoTpeHHble nyHkTamu 1 u 4 ctatbn 29 HacTosLlero 3akoHa.

CtaTtbs 31. Cpoku yaoBNeTBOPEeHUs1 OTAENbHbIX TPe6oBaHMN NoTpebuTens

1. TpeboBaHus noTpebutena 06 yMEHbLUEHUU LEeHbl 3a BbIMNOMHEHHYK paboTy (OKasaHHyl ycnyry), o
BO3MELLEHUN PacxoAoB MO YCTPaAHEHMIO HeAOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCrnyrn) CBOUMU cunamu
Unu TpeTbMMK NuuamMu, a Takke O BO3BpaTe ynnadeHHom 3a paboTy (ycnyry) OeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYMHEHHBIX B CBA3WM C OTKA30M OT MCMOSTHEHWS OOroBopa, NpegycMOTPEeHHbIE NMYHKTOM 1 cTaTbu 28 u
nyHktTamyn 1 n 4 ctatbn 29 Hactoswero 3akoHa, noanexaT YAOBMETBOPEHUIO B OECATUOHEBHbLIN CPOK CO OHSA
npeabsiBNEHNS COOTBETCTBYIOLLErNO TpeboBaHusl.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuns notpebuTtens o 6€3B03Me3qHOM M3rOTOBNEHUMN OPYroN BeLiM M3 OQHOPOAHOro Martepuana
TaKOro e KayecTBa MM 0 NOBTOPHOM BbINOMHEHUM paboThl (Oka3aHMK ycnyru) noanexaT yaoBneTBOPEHMIO B CPOK,
YCTaHOBMEHHbIN AM151 CPOYHOrO BbINOMHEHUs paboThkl (OKa3aHus ycnyru), a B criyvae, eCrm 3ToT CPOK He YCTaHOBIEH,
B CPOK, NPedyCMOTPEHHbIA JOrOBOPOM O BbINOMHEHUWN paboThl (OKasaHWW ycryru), KOTOpbin Obin HeHaanexaile
NCMOJSTHEH.

3. 3a HapyLeHVe NpegyCMOTPEHHbIX HAacTOsILLIEeN CTaTbel CPOKOB YAOBNETBOPEHNS OTAeNbHbIX TpeboBaHui
noTpebuTens UcnonHUTEnNb ynnadveaeT NOTpebuTento 3a Kaxabll AeHb MPOCPOYKU HEYCTOMKY (MeHto), pa3mep U
NopsA0K UCHUCIIEHUS KOTOPOW onpeaensitoTca B COOTBETCTBMU C MyHKTOM 5 cTaTbm 28 HacTosAwero 3akoHa.

B cnyyae HapyleHus CpOKOB, yka3daHHbIX B MyHKTax 1 M 2 HacToswew cratbu, noTpedbuTtens Bnpase
NpeabsiBUTbL UCMOSTHUTESIO MHble TPeOoBaHUS, NPeAYCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 n nyHkTamu 1 n 4 ctatbu 29
HacTosLero 3akoHa.

CraTbs 32. NpaBo noTpebuTens Ha oTKa3 OT UCNOJSIHEHMA AOroBopa O BbINOSIHEHMU paboT (OKa3aHUKU
yenyr)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens BnpaBe 0Tka3aTbCs OT UCMONHEHUSI JOFOBOPA O BbINOMHEHUM paboT (okasaHum ycnyr) B nioGoe
BpeMsi Mpy YCrOBWUW ONMaTthl UCMOMHUTENO (PaKTUYECKM NMOHECEHHBIX UM PacXofOoB, CBA3AHHLIX C UCMOMHEHWEM
0653aTenbCTB MO AaHHOMY JOTOBOPY.

Cratbsa 33. CMeTa Ha BbINonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHve paboTbl (OkasaHue ycryru), NpPeaycMOTPEHHOW OOrOBOPOM O BbIMOSNIHEHWMM paboThbl
(okazaHuu ycnyru), MoxeT GbITb COCTaBIEHa TBepAas Unu NpMbnusnTenbHasi cmeTa.

CocTaBneHne Takom CMeTbl N0 Tpe6OBaHVII-O I'IOTpe6l/ITeJ'IF| UI UCMoSTHUTEnNs 0bsa3aTenbHO.

2. cnonHuTenb He BNpaBe TpeboBaTh YBENUYEHUS TBEPOON CMEThI, a NOTpedbuTens - ee YMEeHbLUEHWS], B TOM
yncne B cryvyae, Korga B MOMEHT 3aKIHYeHUs OOroBopa WUCKMYanacb BO3MOXHOCTb NPeAyCMOTPETb MOJHbIN
06beM nognexalnx BeINoOMHEHUO paboT (Oka3aHuIo ycnyr) nnu HeobxoanMbIX AMst STOr0 PAcXOLO0B.

WcnonHutens umeeT npaBo TpeboBaTb YBENUYEHUs TBepOOW CMETbI MPU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTepuranos n obopyaoBaHus, NpeAoCTaBNsAeMbIX UCMOSNHUTENEM, a TaKKe 0Ka3blBaeMbIX EMY TPETbUMM
nMuamm ycrnyr, KoTopoe Hemnb3si ObiNio npeaycMoTpeTb Mpu 3aknioyveHuu gorosopa. [Mpu oTkase notpebutens
BbIMOSIHUTb 3TO TpeboBaHWe NCNOMNHUTENb BNpaBe pPacToOprHyTb AOroBOp B cyAeOHOM nopsake.
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(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu Bo3HUKNa HE06X0AUMOCTb BhIMOSTHEHUS JONOMHUTENbHBIX PaboT (OKasaHUsi AOMONHUTENbHbIX YCIyr)
1 MO 3TON NPUYMHE CYLLLEECTBEHHOrO NPEBbILLEHUS NPUBNU3UTENBHOW CMETbI, UCMOMHUTENb 06583aH CBOEBPEMEHHO
npeaynpeanTb 06 aTom notpeGutens. Ecnm notpebuTens He Aan cornacve Ha npesbllleHne NPUBNMU3UTENBHON
CMeTbl, OH BrpaBe 0TKa3aTbCA OT WCMOMHEeHWA OoroeBopa. B aToM crnyyae ucnonHuTenb MoxeT TpeGoeaTb OT
noTpebuTens ynnaTtbl LeHbl 3a BbINOSTHEHHYIO paboTy (OKasaHHylo ycnyry).

WcnonHuntenb, CBOEBPEMEHHO He MpegynpeavBlUMiA  NOTPebuTens O HeoOXOAMMOCTM MpPEeBbILEHUS
NpnbnunanTensHon cmMeTbl, 0683aH NCNOMHUTL AOrOBOP, COXpPaHAst NpaBo Ha onnaty paboTsl (ycnyrn) B npegenax
Npuénn3nTenbHON CMEThI.

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CtatbA 34. BbinonHeHue paboThl U3 MaTepuana ucnonHuTens

1. cnonHutensb o653aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMOMHEHUM paboTbl, U3 CBOEro
mMaTepuana u CBOMMn CpeacTBamu, eCrnv MHOE He NpegyCMOTPEHO 4OrOBOPOM.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WcnonHutenb, npefocTaBMBLUMIA MaTepuan ANS BbINOMHEeHWs paboTbl, OTBEYaeT 3a ero HeHaanexaiee
KayecTBO Mo npaBunam o6 0TBETCTBEHHOCTM NpoAaBLia 3a ToBapbl HEHaAeXalllero kayecTea.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MaTtepuan ucnonHuTens onnadmBaeTca NoTpedbutenem nNpu 3aknoYeHUn ykazaHHOro 4orosopa nosIHOCTbIO
unu B pasmepe, yKa3aHHOM B [OrOBOpPE O BbIMNOMHEHMM paboTbl C YCNOBUMEM OKOH4YAaTENbHOrO pacyeTta npu
nony4yeHnn noTpedbutenem BbIMONTHEHHOW MCMOMHUTENeM paboTbl, €CrM MHOW MOPSIAOK pacyeToB 3a marepwarn
NCMNOMHUTENSI HE NPeYCMOTPEH COrnalleHNneM CTOPOH.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npeaycMOTpEHHbIX JOFOBOPOM O BbINOMHEHMU paboTbl, MaTepuan MoxeT OblTb NpefocTaBneH
ncnonHuTenem notpebutento B kpeaut. MNocneaytollee n3MeHeHNe LeHbl NPEAOCTaBIEHHOIO B KpeaUT matepuana
NCMONHMTENS He BMeYeT 3a cobol nepepacyeTa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman NCNONHUTENS N HeobXoanMble ANS BbINOSNHEHMS paGOTbI TeXHn4yeckne cpencrtea, MUHCTPYMEHTbI
M npo4yee OOCTaBNAKTCA K MECTY BbINMOJIHEHNA paGOT ncnonHnuTeneMm.

Cratba 35. BbinonHeHue paboTbl U3 MaTepuana (¢ Bewblo) noTpebutens

1. Ecnu paboTa BLINOMHAETCS MNOMHOCTLIO WM 4YacTUYHO M3 MaTepuana (C Bellblo) noTpebutens,
NCNONHUTENb OTBEYaET 3a COXPAHHOCTb 3TOro Matepuana (BeLu) 1 npaBuiibHOE ero NCMNosib30BaHME.

McnonHuTtens 0b6s3aH:

npeaynpeauTs NOoTpedbuTens O HenpurogHoCTM N HegobpoKaYeCTBEHHOCTN nNepeaaHHoro notpebutenem
MaTepuana (BeLun);

npeancTtaBnUTb OTHET 00 n3pacxogoBsaHunm martepuarna n Bo3BpaTtuTb €ro OCTaTok.

B cnydae nonHom vnu YacTuyHOW yTpaTthbl (MOBpEeXAeHWs) MaTepmana (BeLum), NPUHATOro OT noTpebuTens,
ucnonHutTens 06a3aH B TpPexXAHEBHbIA CPOK 3aMEHWTb ero OAHOPOAHbIM MaTtepuanoMm (BeLybit) aHanorm4yHoro
KayecTBa M Mo XXenaHuo noTpeduTens M3roToBUTb U3Oenue U3 ogHOPOOHOro MaTepuana (Bewu) B pa3yMHbI CPOK,
a npu OTCYTCTBUM OOHOPOAHOrO MaTepuana (Belwy) aHanorMyHoro KayecTBa - BO3MECTUTb MOTpebuTento
OBYKPATHYK LeHy YyTpayeHHoro (MOBpPEeXAEHHOro) MaTtepuana (Bewu), a Takke pacxodbl, MOHECEHHble
notpeburtenem.

2. UeHa yTpayeHHoro (noBpexaeHHOro) marepuana (Beluu) onpeaensercs, UCXoas U3 LeHbl mMatepuana
(BeLum), cyllecTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue noTpebutens AomkHO 6bino BbiTh YA0BNETBOPEHO
ucnonHuTenem B AeHb A0OPOBOMLHOIMO YAOBNETBOPEHUS Takoro TpeboBaHusa nnu B AeHb BblHECEHUS cyaebHoro
peweHus, ecnu TpebosaHne noTpebutens 4OO6pOBONBEHO yAOBNETBOPEHO He Bbifo.
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LleHa maTepuana (Bewm), nepegaBaemMoro UCNOSIHUTENNIO, onpeaensieTcs B LOrOBOPE O BbINOMIHEHUN paboThl
UM B MHOM JOKYMEHTE (KBMTaHLMM, 3aKa3e), NoATBEPKAAOLLEM €ro 3aKmnioyeHne.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoOOXOAeTCst OT OTBETCTBEHHOCTM 32 MOSHYIO WM YacTUYHYK yTpaTy (noBpexaeHue)
maTepuana (BeLu), NPUHATOrO UM OT NoTpebutens, ecnu NnotTpebutenb NpegynpexaeH ncnonHuTenem ob ocobbix
CBOMCTBax Martepuana (Belyu), KOTopble MOryT MoBfeYb 3a CcOoOOW ero MOMHYH WM YacTUYHylo yTpaTy
(noBpexaeHne) NMbo ecnu ykasaHHble CBONCTBA MaTepuana (BeLm) He Mornun ObiTb OOHapY)KeHbI NPy Hagnexallen
npUeMKe UCNONMHUTENEM 3TOro MaTepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6GsA3aHHOCTbL UCNONHUTENA WHMpOpPMUpOBaATL MNOTpPedUTEensas 06 obcTosATenbCTBAX,
KOTOpble MOryT MOBMUATbL Ha Ka4eCTBO BbINOJIHAEMOW paboTbl (OKa3biBaeMoOM ycnyru) Unm noeneyb 3a
cob60M1 HEBO3MOXHOCTb €€ 3aBepLleHUs B CPOK

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb 06s13aH CBOEBPEMEHHO WMHGOPMMPOBATL MOTPEOMTENS O TOM, YTO COBNOOEHUE yKasaHWun
noTpeburensa u mHble 06GCTOATENBLCTBA, 3aBUCALLUME OT MOTPEOMTENs, MOryT CHU3UTb KA4yeCTBO BbIMOSTHAEMOM
paboTbl (Oka3biBaEMOW yCryru) nnmn noereys 3a co60 HEBO3MOXHOCTb €€ 3aBepLUEHUsI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HeCMOTps Ha CBOEBpPEMEHHOe M OBOCHOBaHHOE MH(OPMUPOBAHWE UCMOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIV N HegobpoKavyeCTBEHHbIM MaTepuarn, He U3MeHWT ykazaHui o crocobe
BbIMOSIHEHNA paboTbl (OKa3aHUs ycryrun) nMbo He YCTPaHUT MHbIX 06CTOATENbCTB, KOTOPbIE MOTYT CHU3UTb Ka4yecTBO
BbINOMHAEMON paboTbl (Oka3biBAEMOW YCMyru), UCMNOMHWUTENb BMpaBe OTKa3aTbCA OT WCMOSIHEHMS OOorosBopa o
BbINOMHEHNW paboTbl (OKasaHuM ycnyrun) n notpeboBaTtb NOSTHOrO BO3MELLEHMS YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. Mopspok v hopmbl onnatbl BbINOSIHEHHOM PaboThbl (OKa3aHHOM yCryru)

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebutens o6s3aH onnaTtuUTb OKasaHHble eMy YCNyrn B MOpsigke M B CPOKW, KOTOpbIE YCTaHOBMEHbI
[OTrOBOPOM C UCMOSTHUTENEM.
(vacTb nepsas B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens 06s13aH oNNaTUTb BLINOMHEHHYO UCNOMNHUTENEM B NONIHOM 06beMe paboTy nocne ee NPUHATUSA
notpebutenem. C cornacus notpedbutens pabota MOXeT ObiTb OnfavyeHa UM Npu 3aknioYeHNM 4orosopa B NOfIHOM
pa3mepe Unu nyTem Bblaayu aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata okasaHHbIX YCInyr (BbIMOMHEHHbIX paboT) NPON3BOANTCS NOCPEACTBOM HaNMYHbIX UM BEe3HANMNYHbLIX
pacyeToB B COOTBETCTBMM C 3aKkoHoAaTenbcTBOM Poccunckon degepaumn.
(4acTtb TpeTbs BBeaeHa denepansHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HanuyHOW (popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npou3BOAUTCA B COOTBETCTBUM C yKa3aHMeM npodaBua (MCMOMHWUTENS) MyTeM BHECEHMS HanWYHbIX OEHEXHbIX
cpegctB  mpogaBuy  (MCnonHWTENo), nMbo B KPeauTHy opraHmsauuwio, nubo nnaTexHoMy aresTy,
OCYLLECTBNAOLEMY AeATENBHOCTb MO NpUeMy nnaTtexen puamdyeckux nuu, NMbo 6aHKOBCKOMY NIIaTEXHOMY areHTy
(cybareHTy), ocyLlecTBAsOLWEMY OeATENbHOCTb B COOTBETCTBMM C 3aKOHOOATENLCTBOM O GaHkax u GaHKOBCKON
OEeATenbHOCTU, €CNU MHOE He YCTaHOBMeHo deneparnbHbiMU 3aKOHaMU UMM UHbIMU HOPMaTUBHbIMW MPaBOBbLIMU
aktamu Poccuiickon ®epepauuu. MNMpu atom obszatensctea notpebutensa nepen npoaaBLOM (UCNONHUTENEM) MO
onnaTte ToBapoB (paboT, ycnyr) cYMTaoTCA UCMOSNHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeaCcTB C MOMEHTa
BHECEHUS HalNW4HbIX AEHEXHbIX CPeacTB COOTBETCTBEHHO MpoAaBuy (MCMOMHWTEN), NGO B KPeaUTHYH
opraHusaumio, nMbo NnaTteXxHoMy areHTy, OCYLLEeCTBSALWEMY AEATENbHOCTb NO Npuemy nnatexen uanyeckux
nuu, nnbo H6aHKOBCKOMY MMaTeXHOMY areHTy (cybareHTy), OCyLecTBNASIOWEMY AEeATENbHOCTb B COOTBETCTBMU C
3aKoHoAaTenbCTBOM 0 HaHkax 1 6aHKOBCKOW AeATENbHOCTY.

(B pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-93, o1 27.06.2011 N 162-03)

CraTbs 38. YTpaTuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-®3.
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CtaTbs 39. PerynupoBaHue okazaHuA oTAeNbHbIX BUOOB ycnyr

MocrnencTeusl HapyLIEeHWs1 YCIIOBMI JOTOBOPOB 06 OKasaHUM OTAeNbHbIX BUOOB YCIyr, eCrv Takue 4oroBopbi
Mo CBOEMY XapakTepy He noanafatoT noj AeiNCcTBUe HacTOoSILLEeN rMaBbl, ONpeaensoTcs 3aKkOHOM.

Cratbsa 39.1. MpaBuna okaszaHusA oTAenbHbLIX BUAOB YCNyr, BbINONIHEHUA OTAENbHbLIX BUAOB paboT
nortpebutensam

(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCNYr, BbIMNOSIHEHMS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnuBatoTcs MNpaButenscteom Poccunckon ®enepavmn.

naea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLNTA
NPAB NOTPEBUTENEWN

Cratbsa 40. PegepanbHbIv rocyfapcTBEHHbIW HAA30p B 06nacTu 3awmThbl NpaB noTpedburtenen

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depgepanbHbli FOCYAApPCTBEHHbI Haasop B obnactn 3awuTbl npaB MoTpedbuTenen OcyLlecTBNAETCA
YMONTHOMOYEHHbIM befeparibHbIM OpraHoOM UCMONTHUTENBHOW BracTu (ganee - opraH rocygapCcTBEHHOro Hag3opa) B
nopsiike, yctraHosneHHom lNpasutensctsoM Poccunckon denepaumn.

2. ®egepanbHbI rocyaapcTBEHHbIM HaA30p B 06nacTu 3awuThbl Npas noTpedbuTenen BknoyaeT B cebs:

1) opraHusaumio U nNpoBedeHMe NPOBEPOK COBMIOAEHNS MU3TOTOBUTENAMU (MCMONHUTENAMU, NPOAAaBLAMMU,
YNOSIHOMOYEHHBbIMU ~ OpraHM3auusMm UM YNONHOMOYEHHBIMUM  UHAMBMAYANbHBIMU  NpeanpuHMMaTensamMu,
nMnopTepamu, BnagenbuamMu arperatopoB) TpebOBaHWIA, YCTAHOBIIEHHbIX MEXAYHApOAHbIMU OOroBopamu
Poccuickon ®epepaumm, Hactoawmum 3akoHOM, ApyrMMu cbegepanbHbIMM 3aKOHaMU M MHBIMW HOPMaTUBHbLIMU
npaBoBbIMY akTamu Poccuiickon ®egepauun, perynupyowmnmm oTHOLWeHns B o6nacty 3awuTtbl npas noTpeburtenen
(banee - obszaTenbHble TPEOOBaHMS), NPeAnMCaHniA AOMKHOCTHBIX NNL, OpraHa rocyaapCTBEHHOro Haa30pa;

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHusauuio M MpoBedeHUe MNpOBEpPOK COOTBETCTBMS TOBapoB (paboT, ycnyr) obs3atenbHbIM
TpeboBaHuaM, obecneunBatowmm b6esonacHoOCTbL TOBapoB (paboT, ycryr) Ans XKU3HM M 300pOBbsi NOTpebuTenen,
OoKpyXaloLlen cpedbl, NpeaynpexaeHne 4eicTBuiA, BBOAALLMX NoTpebutenen B 3abnyxaeHve, n npeaoTepalleHne
NpUYYHEHNs Bpeaa UMYLLIECTBY NoTpebuTenen, ycTaHOBNEHHBbIM B COOTBETCTBUN C MEXAYyHapoaHbIMU OroBopaMu
Poccuiickon ®epepauun, degepanbHbIMU 3aKOHAMU Y MHBIMW HOPMAaTMBHBIMU MPaBOBLIMK akTamn Poccumnckon
depepauymuy;

3) npyumeHeHne B nopsiake, YCTaHOBIIEHHOM 3akoHoAaTenbCcTBOM Poccunckon ®epepauumn, Mep npeceyennst
HapyLueHuin oba3aTenbHbiX TpeboBaHuiA, Bblaavy NnpeanncaHnii 0 NnpekpaLleHum HapyLieHui npae notpeburenen, o
npekpaLleHm HapylleHun obssaTtenbHbiX TpeboBaHuin, 06 yCTpaHEHUM BbISBMEHHbLIX HapyLlleHnn ob6a3aTenbHbIX
TpeboBaHui, NpUBNEYEeHMe K OTBETCTBEHHOCTM NKLL, COBEPLUMBLUNX TaKNe HapyLUEeHNS;

4) cuctematumyeckoe HabnogeHne 3a ucnonHeHnem obasarenbHbIX TpeboBaHWMn, aHanM3 1 NPOrHO3MpoBaHne
COCTOSIHMST UCMONIHEHUST 0bsi3aTenbHblX TPeOOBaHMIM MpU OCYLLECTBNEHUM WU3rOTOBUTENSIMU (MCMONHUTENSMU,
npogasuamu, YMOSTHOMOYEHHbLIMU opraHmsaumsmm unm YNOSTHOMOYEHHBLIMU HAMBUAYaNbHbIMU
npeanpvHMMarensaMu, UMnopTepamu, BnagensLammn arperatopoB) CBoen AeATeNnbHOCTH;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cratuctuyeckoe HabniogeHve B obnactu obecneyeHus 3awmTbl NpaB notpebutenen, ydyeT M aHanus
Cry4yaeB NPUYMHEHUS Bpeaa XXMU3HW U 300POBbI0 MOTPebUTENEN, OKpYXKatoLLEen cpeae U umyLLecTsy notpebutenei,
CBSI3aHHOrO C NPUMOBPETEHMEM M MUCMONb30BaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo c npegocTaBneHMeM NOTpebuTensamM HECBOEBPEMEHHOW, HEMOSIHOW, HEeOOCTOBEPHON W
BBOASALLEN B 3abnyxaeHve nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PepepanbHoro 3akoHa oT 25.06.2012 N 93-93)
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6) exxerogHoOe NpoBeAeHMe aHanmaa n oueHkn addeKTMBHOCTM heepanbHOro rocygapCTBEHHOrO Haa3opa B
obnactu 3awuTbl NpaB noTpebuTenen;

7) eXXerogHyt NoAroTOBKY Ha OCHOBaHMM pe3ynbTaToB AeATENbHOCTU, MPeayCMOTPEHHOM noanyHkTamm 1 - 6
HaCTOALLEero NyHKTa, rocyaapCTBEHHbIX AOKMaZ0B O 3awuTe npas notpebutenen B Poccunckon depepauun B
nopsiake, yctaHosneHHom lNpasutensctsoM Poccuickon ®enepaumn.

3. K oTHOLWeHnAM, CBA3aHHBbIM C OcyllecTBneHMemM defeparnbHOro rocygapcTBEHHOro Hag3opa B obnactu
3aWmMTbl NpaB noTpebuTenewn, opraHusauuerh W MpoBeAEeHWEM MPOBEPOK W3rotoButenen (MCNonHUTENeMn,
NpoAaBLOB, YMOMHOMOYEHHbIX OpraHvM3auuMn unmM YNosIHOMOYEHHbIX WHAMBUAYaNbHbIX MpeanpuHumaTenen,
MMNOPTEpPOB, BrafenbLeB arperatopoB), NPMMEHATCA nonoxeHua denepanbHOro 3akoHa oT 26 aekabps 2008
roga N 294-®3 "O 3awwmTe npaB OpUANYECKUX MWL, U MHAUBMAYAMNBHBLIX NPeAnpuHMMaTENen Npy OCyLLLECTBNEHUN
rocy4apCTBEHHOro KOHTpONs (Hag3opa) U MyHULMNAanbHOro KOHTpons".

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. MNpwu ocyLiecTBneHmmn degeparnbHOro rocyaapcTBEHHOro Haa3opa B obnacTtu 3awnTel npas notpebutenen
OpraHom rocygapCTBEHHOro Hag3opa NPOBOAATCS KOHTPOJSIbHbIE 3aKYMKU B NOpsiAKe, ycTaHoBNeHHOM deaeparnbHbIM
3aKkoHOM OT 26 pgekabps 2008 roga N 294-03 "O 3awuTe npaB HPUOMYECKUX NUL U UHOAUBUAYAIbHbLIX
npeanpuHMMaTenemn Npu ocyLLeCTBNEHNN FOCY4apPCTBEHHOIO KOHTPONs (Hag3opa) U MyHULMNAnbHOro KOHTpona".

KoHTponbHasa 3akyrnka ToBapoB (paboT, ycnyr) MOXeT OblTb MpoOBEAEHa OpraHoOM rocygapCTBEHHOrO Haa3opa
HesameanuTernbHO C OAHOBPEMEHHBLIM U3BELLLEHMEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH deneparnbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [JomKHOCTHbIE NMuUa opraHa rocyaapCcTBEHHOro Ha3opa B Nopsigke, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®egepauun, nmetoT npaso:

1) 3anpawmeatb U nonyd4aTb Ha OCHOBaAHMW MOTUBUPOBAHHBLIX MUCbMEHHbLIX 3anpocoB OT OpraHoB
roCcy4apCTBEHHOW BRacTW, OpraHOB MECTHOro caMoyrnpaBrieHusl, OOLLECTBEHHbIX OpraHu3auuin, M3roToBUTENEW
(ncnonHuTenei, npoAaBLOB, YMNOMHOMOYEHHbLIX OpraHM3auuMin WA YNOSIHOMOYEHHbLIX  MHAMBUAYaNbHbIX
npeanpyHUmaTenei, UMNOpTEPOB, BRnadenbLeB arperatopoB) UHOpPMaLMIO U AOKYMEHTbI MO BONpocam 3alluTbl
npaB noTpedutene;

(B pen. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) BecnpenaTCTBEHHO MO NPeabsABrEeHUN CNy>XeOHOro yaoCTOBEPEHMS U KOMUWM mnpukasa (pacnopsbkeHnst)
pyKkoBOOAWUTENS (3aMeCTUTENs PyKOBOAWTENSs) OpraHa rocydapCTBEHHOrO Haasopa O HasHayeHuu MpoBeEpPKU
nocellatb TEPPUTOPUIO, 34aHWUS, MOMELLEHUS U COOPYXEHWUs, UCMOSfb3yeMble W3roToBUTENEM (MCNOMHUTENEM,
nNpogaBLOM, YMOSTHOMOYEHHON OpraHu3auMen unu YNorHOMOYEHHBbIM WHAMBWAOYANbHBLIM MpeanpuHUMaTenem,
UMNopTEPOM, BRafenbLem arperatopa) npu OCYLLECTBIEHUW CBOEW AEATENbHOCTWM, B LEnAxX MNpoBeAeHUs
MepPONPUSATUIA MO KOHTPOTIO;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3) npoBoguTb OTOOp Mpob M 00pas3LoB TOBApOB, NpedHa3HaYeHHbIX AN peanusaunm u peanusyemblixX
noTpebutensm, ons NPoBeAeHNs NX UCCrneaoBaHUN, UCNbITaHWIA;

4) BblgaBaTb W3roTOBUTENSM  (MCMOMHUTENSIM, MpogaBLaM, YNOMHOMOYEHHbIM OpraHM3auusm  Unu
YNONTHOMOYEHHbIM UHAMBUAYaNbHLIM NPeanpuHMMaTEeNsM, UMMNopTEpPaM, BNnagaenbLlam arperatopoB) npegnnucanHms
O MpeKpaLleHun HapyLleHWiA npaB NoTpebuteneit, o NpekpalleHnn HapyleHuin 0bs3aTenbHbIX TpeboBaHui, 06
yCTpPaHEHWM BbISIBNEHHbIX HapyLleHui ob6s3aTenbHbIX TpeboBaHMWi, O NPOBEAEHUM MEPONPUATUIA MO 0BecnedeHnto
npefoTBpaLLeHns Bpeaa XnsHu, 300POBb0 U MMYLLLECTBY NOTPebUTENEN, OKpyXatoLWwen cpeae;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTtaBnsaTb nNpoTOKOfbl 06 agMUHUCTPaATUMBHBLIX MpPaBOHapYyLWeEHUsX B obnactu 3awuTbl npas
notpebutenen, paccmaTpmBaTh Aena 06 ykasaHHbIX aAMUHUCTPATMBHBLIX MPaBOHAPYLUEHUSIX U MPUHUMAaTb Mepbl No
npenoTBpaLLEHNIO TaKUX HapyLLUEHNIA;

6) HanpaensTb B YMNOMHOMOYEHHbIE OpraHbl MaTtepuanbl, CBA3aHHble C HapylueHusIMUM 06s3aTesNbHbIX
TpeboBaHWi, ANs peLleHMsl BOMPOCOB O BO30YKAEeHWUW YrofoBHbIX Aer Mo Npu3Hakam NpecTynieHnui;

7) obpawaTtbCs B Cyq C 3asdBMEHUSAMU B 3alLUTy nMpaB noTpebutenem M 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpeburtenen (rpynnel noTpebuTenen, HeonpeneneHHoro Kpyra notpebutenen), a Tawke C 3asBMEHUSIMU O
NVKBMAALMN M3roTOBUTENSA (MCMOMHUTENs, MpoAaBLa, YNONTHOMOYEHHOW OpraHusauuw, umnopTepa, Brnagernbua
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arperatopa) nubo O MpeKpaweHun AeATenbHOCTM WHAMBUAYyanbHOrO npeanpuHMMaTens (ynosTHOMOYEHHOro
WHAMBUOYanNbHOro NpeanpvHumaTtens) 3a HeogHOKpaTHoe (ABa pasa unu bonee B Te4eHMEe OOHOMO KaneH4apHoro
roga) wnm rpyboe (noBnekwee cMepTb WM MaccoBble 3aborieBaHusi, OTPaBNEHUsSI NMOAEN) HapylleHue MpaB
notpeburenen.

(B pea. PenepanbHbix 3akoHoB OT 29.07.2018 N 250-93, ot 18.07.2019 N 191-03)

5. OpraH rocynapCTtBeHHOro Hagsopa MoxeT ObITb npueneyeH Cyaom K y4acTtuio B aene nn6o Bnpase BCTyNnaTb
B AeSi0 N0 CBOEN MHULMATUBE UM NO UHMLMATMBE N, ydyacTBywOWwmMX B Aaene, Aand aadn 3akrnio4vyeHua no geny B
uendax 3awunTbl npas r|0Tpe6V|Tene|7| B nopdake, yCtaHoBJIEHHOM 3aKOHOAAaTeN1IbCTBOM Poccunckon (Deﬂ,ean,VIVI.

5.1. MNpeanucaHve, BbigaHHOE MpU OCYLLECTBIIEHMN FOCYAApCTBEHHOrO Haa3opa B obnacty 3awuTbl nNpas
notpeburenen, MoxeT BbiTb 0GXanoBaHO B apbuTpaxHbl Cyg B TeYeHUE Tpex MecsiLeB CO OHA ero Bblgadn. B
cnyvyae npuHATUMA 3asBreHus 06 obxanoBaHWW 3TOr0 NpeanucaHua K MNpouM3BOACTBY apbutpaxHoro cyaa
WCNONHEHNEe 9TOro NpeanucaHnsa NpUOCTaHaBNUBAETCA [0 OHS BCTYMMEHMS pelleHust apbuTpakHoro cyaa B
3aKOHHYIO cuny.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Ha3opa BrnpaBe AaBaTb Pa3bsACHEHWS MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbLIX akToB Poccuickon degepaumm, perynupyoLmx OTHOLWEHUS B 06racTu 3almTbl Npas
notpeburenen.

7. l'ocynapcTBEHHbIM Haa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHWsiM ©e30nMacHOCTM, YCTAHOBMEHHbLIM
TEXHUYECKMMW  pEerfiameHTaMu, OCYLLECTBMASETCA Takke YNONHOMOYEHHbIMKU  dbefeparnbHbiMM - OpraHamm
WCMONMHUTENbHOW BNacTu B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccunckonn Pefepaumm O TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YMOJSIHOMOYEHHbIMW befepanbHbiMM - OpraHamu
WCMNOSTHUTENBHON BMNACTW, YKa3aHHbIMW B MYHKTE 7 HACTOALLEN CTaTbM, OCyLLeCTBNAET (hOpMUPOBaAHME N BEOEHNE
OTKPbITOr0O U1 O6LLEeAOCTYNHOr0 rocyaapCTBEHHONO WHGOPMAaLUMOHHOIO pecypca B obnactu 3awmTbl npaB
notpebutenen, kavyectsa n 6e3onacHocTu ToBapoB (paboT, ycnyr) B nopsiake, yCTaHoBrEHHOM [paBMTeNbCTBOM
Poccunckon ®egepaumn.

(n. 8 BBegeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

9. OpraH rocynapCTBEHHOro Haj3opa yTBepxaaeT MeToAMYEecKMe pekomeHgaumm no paspaboTke U
peanusaunm permoHasnbHbIX U MyHULMNanbHbIX MporpamMM no 3awimTe npae notpebuTenei.
(n. 9 BBeaeH PenepanbHbiM 3akoHoM OT 18.03.2019 N 38-93)

CtaTtbs 41. O653aHHOCTb U3roToBUTENs (UCMONMHUTENA, NpoAaBLua, YNONHOMOYEHHON opraHuM3auuu
WM YNOJSIHOMOYEHHOro MHAUBUAYANbLHOro npeanpuHUMartens, MMNopTepa, Bragenbua arperatopa) no
npepocTaBreHU0 NH¢opMauum opraHy rocyaapcTBeHHOro Hagsopa

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NsrotoBuTenb (McnonHWTENb, npoAaBel, YNOMHOMOYEHHass opraHusauma Wnm  YNnosIHOMOYEHHbIN
WHOuBMAyanbHbIN  NpeanpuHMMatens, uUMNopTep, Bnagenew arperatopa) no TpeboBaHuio  opraHa
rocy4apCTBEHHOr0 Hag3opa, €ro [AOMKHOCTHbIX nul, 06a3aH npefocTaBuUTb B YCTAHOBIIEHHbI UMM CPOK
AOCTOBEPHbIE CBEAEHUS, JOKYMEHTaUuo, 06 bACHEHWS B MUCBMEHHOW U (UNK) YCTHOW hopMe 1 UHY0 MHpopmauumio,
HeoOXOooMMYK [ONS OCYLLECTBIIEHWS OpraHoM rOCyQapCTBEHHOro Hagsopa WM ero AOfMKHOCTHBIMK  Nnuamu
NOMHOMOYMI, YCTaHOBIEHHbIX 3aKoHoA4aTeNbLCTBOM Poccuinckon degepaumn.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTbs 42. YTpaTuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-®3.

Cratbs 42.1. NlonHOMOYMA BbICWINX UCNOSTHUTENbHbLIX OPraHOB rocyAapCTBEHHOM BNacTu Cy0bEeKToB
Poccuiickon Pegepaumm B o6nactu 3awmThbl NpaB notpedurtenen

(sBegeHa depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)
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1. BbICLUMIA MCNOMHUTENbLHBIA OpraH rocygapCTBEHHOW BMacTU COOTBETCTBYHOLLEro cybbekta Poccumnckon
denepaummn ocyLIeCTBNAET MEpPONpUATMS MO peanu3auun, obecrneyeHutio u 3awmTe npaB noTpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAaET onpedeneHHbIe Mepbl.

2. B uensax cogencTaus 3awuTe npas noTpebutenen opraHbl UCNONHUTENBHON BNacTu cybbekTtos Poccuiickom
denepaumu paspabaTbiBaloT perMoHarnbHble NporpaMmbl No 3aLuuTe npas noTpebutenen n okasbiBalOT coaencTane
opraHam MeCTHOro caMoynpaBrieHnst 1 00LecTBEHHbIM 06 beAMHEHMAM NoTpebuTenen (ux accounaumsam, cosam)
B OCYLLECTBMNEHUN MU 3aLLMThl NpaB notTpebutenen.

(n. 2 BBeaeH PeaepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

CtaTtbs 42.2. Nepenaya ocyuwecTBNeHUss NOJIHOMOYNIM OpraHa rocyfapCTBeHHOro Hag3opa opraHam
MCMNONHUTENbLHOM BNacT cybbekToB Poccuinckon ®eagepauum

(BBegeHa ®egepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHOMO4Ms opraHa rocyaapCTBEHHOrO Haa3opa Mo OCYLECTBMEHUI0 doedeparnbHOro rocyaapCcTBEHHOMO
Hagsopa B obnacTu 3awuMTbl MpaB MnoTpedbuTenem Moryt nepefaBaTbCs ANs OCYLWECTBMEHUA OpraHam
ncrnonHuTenbHoW BriacTn cybobekToB Poccunckon Pepepaumm noctaHoBneHusmu [NpasutensctBa Poccuiickon
depepaumun B nopagke, ycraHosneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 o6wwux
NpuHUMNax opraHv3aumy 3akoHogaTenbHbIX (MPeACcTaBUTENbHbIX) U UCMOMHUTENBHBIX OPraHoOB rocy4apCTBEHHOW
BnacTu cybbekrtoB Poccuiickon deanepaummn”.

CtaTtbs 42.3. Nopgaya n paccmoTpeHune obpalieHun notpeburtenen

(BBegeHa depepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. O6palyeHne noTpedbutens MoxeT ObiTb HaNpaBneHO B MMCbMEHHON hopme Ha BymaxHOM HocuTerne unm B
9MNeKTPOHHOW dhopMe B OpraH rocyaapCTBEHHOrO HaA30pa, WHble YMONMHOMOYEHHble deaeparbHble OpraHbl
NCMONHUTENbHON BNAcTKW, OpraH UCNoNHUTeNbHOW Bnactn cybbekta Poccuickon degepaumm nnbo opraH MeCTHOro
camoyrnpasneHus.

2. OGpalleHue notpebutensa MoxeT ObiTb HanpaereHo MO Mo4YTe, C UCMONb3oBaHWEM MHMOPMAaLMOHHO-
TenekoMMyHUKaunoHHom cetn "HTepHeT", B TOM Yncne odhuumansHOro canta opraHa rocygapcTBeHHOro Haasopa,
MHBbIX YMOJSTHOMOYEHHbIX deaepanbHbIX OpPraHoB MWCMOMHUTENbHOM BNacTy, oOpraHa WCMOSNIHUTENbHON BNacTu
cybbekTa Poccunckon ®egepaumm nmbo opraHa MecTHoro camoynpaeneHnus (B cybbektax Poccuiickon ®epepauun
- ropogax theaepanbHoro 3HaveHnsa Mockee, CaHkT-INeTepbypre n CeBactonorne ¢ UCNonb3oBaHNEM 0ULManbHOro
cainTa opraHa MecTHOro caMoynpaBneHusl B crnyyae, ecnum 310 npegycMOTpPeHO 3akoHamu cyGbekToB Poccuiickon
denepauuu - ropogos denepanbHoro 3HavyeHus Mocksbl, CaHkT-lNeTepbypra u Cesactonons), egquHoro noprana
rocyapCTBEHHbIX U MyHUUMNANbHbIX YCyr MO0 pervoHanbHOro noprana rocyaapCTBEHHbIX U MyHULMNAbHbLIX
YCNyr, a Takke MOXeT ObITb NPUHATO NPY IMYHOM NPUEME 3asiBUTENS.

3. B MHOrohyHKUMOHAMNbHbIX LIeHTpaxX NpeaoCTaBneHusl rocyaapCTBEHHbIX U MyHULMNAMbHbIX YCryr MOryT
OCYLLIECTBNSATLCSA NpUeEM obpalleHnin NoTpebuTenem n KOHCYNbTUPOBaHUE NOTPebuTener No BONpocam 3alumThbl UX
npaB Ha OCHOBaHUW COrfalleHnin 0 B3aMMOAENCTBUN MeXAY MHOroYHKLMOHANbHbIMU LEHTPAMW NPeaoCTaBeHUs
roCy4apCTBEHHbIX M MyHUUMNAnNbHbIX YCNyr u deaepanbHbIMUM OpraHamMu UCMOSTHUTENbHOW BracTu, opraHamm
rocy4apCTBEHHbIX BHEOWMKETHbIX (OHOOB, OpraHamu rocygapCTBEeHHOM Bnactu cybbektoB Poccunckon
depnepauymu, opraHamMmm MECTHOTO CamMOoyrnpaBneHus.

CtaTbs 43. OTBeTCTBEHHOCTb 3a HapyLweHune npase ﬂOTpesMTGHEﬁ, YCTaAHOBJ1€HHbIX 3aKOHaMU U UHbIMUN
HOPpMaTUBHbLIMM NpaBOBbIMAN aKTaMu Poccuickon ¢e.qepauvm

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylleHune npaB noTpebuTenei, ycTaHOBNEHHbIX 3aKOHaMW Y UHBIMU HOPMaTUBHLIMW MPaBOBLIMU akTamu
Poccuiickon  ®depepauun, npogasel, (UCNOMHWTENb, W3rOTOBUTENb, YMNOMIHOMOYEHHAs oOpraHu3auus wunm
YNOSTHOMOYEHHbIN MHAMBUAYaSbHBIA NPeanpuHUMaTENb, UMMNOPTEP) HECET afMUHUCTPATUBHYIO, YrONIOBHYIO Wix
rpaxaaHCcKo-NpaBoBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTeNLCTBOM Poccuiickoin depepaumn.

Cratbs 44. OcywecTBneHne 3awmTbl NpaB NnoTpeburenen opraHaMnm MeCTHOro camoyrnpaBrneHus

(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)
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B uenax 3awutbl NpaB noTpebuTenen Ha TEPpPUTOPUM MYHULMUNANbLHOIO 0BGpPa3oBaHWA OpraHbl MECTHOro
camoynpaBJieH/s BripaBe:

paccmaTpuBaTh obpalleHuns noTpebuTenen, KOHCYNbTUPOBaTL UX MO BOMPOCaM 3aLluTbl NpaB noTpebutenei;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpallaTtbcs B cyabl B 3alLMTy NpaB noTpebuTtenen (HeonpeaeneHHoro kpyra notpeburenen);

paspabaTtbiBaTb MyHULMNASbHbIE NPOrpPaMmbl Mo 3aliuTe npae noTpeduTenen.
(ab3au BBegeH ®enepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpu BbISBNEHUN No obpalleHnto noTpebutenst ToBapoB (paboT, ycnyr) HeHaanexallero Ka4ecTsa, a TaKkke
onacHbIX AN >KU3HM, 300POBbS, MMyLLEecTBa noTpebutenenm u OKpyXawLen cpedbl opraHbl MECTHOro
caMoynpaBrieHnst HesamennuTenbHO u3BewarwT o6 3ToM dedepanbHble OpraHbl WCMONHUTENbHOW BMacTw,
OCYLLECTBMAIOLLME KOHTPOSb 3a Ka4ecTBOM M Ge3onacHOCTbi0 ToBapoB (paboT, ycnyr).

(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTba yTpaTtuna cuny. - ®egepansHbinn 3akoH oT 18.03.2019 N 38-93.

CtaTbs 45. [paBa ob6wecTBEeHHbIX 06 bLeAMHEHNN NoTpebuTenen (Mx accounaumin, CoH30B)

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beguHATbCST Ha [OOOPOBOSIBHOM OCHOBE B 0OLIECTBEHHble 00beauMHeHUus
notpeburtenen (ux accoumaLmm, coo3bl), KOTOPbIE OCYLLECTBIISIOT CBOK AEATENLHOCTbL B COOTBETCTBUN C yCTaBaMu
yKa3aHHbIX 00beanHeHU (MX accoumaLmin, Co30B) U 3akoHogaTenscTBoM Poccuiickon ®eaepaunn.

2. OGLiecTBeHHble 00beaVHeHUst MoTpebutenei (MX accouuauuu, Co3bl) AN OCYLUECTBIEHUSI CBOMX
yCTaBHbIX Lienei Bnpase:

y4yacTBoBaTb B paspaboTtke obsa3aTenbHbix TpeboBaHun Kk ToBapam (pabotam, ycrnyram), a Takke NpOeKToB
3aKOHOB M WMHbIX HOPMaTMBHBIX MPaBOBbLIX akToB Poccuiickonn depepaunn, perynupyrolmx oTHoWeEHUS B obnactu
3aWuTbI NpaB noTpebuTenen;

NpoOBOANTbL HE3aBUCKMMYKO 3KCMepTu3y KadvecTBa, Oe3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENLCKMX CBOWCTB TOBapoB (paboT, ycriyr) 3asiBNEHHOW npogaBuamMu (M3roTOBUTENSIMM,
NCNONHUTENSAMMW) MHAOPMALMUN O HUX;

OCyLLEeCTBNATL OBLLECTBEHHBIA KOHTPOMb 3a cobntogeHnem npaB noTpebutenen v HanpaenAaTb B OpraH
rocy4apCTBEHHOINO Haf3opa M opraHbl MECTHOrO CaMoyrnpaBfeHust MHpopmauuio o dakTax HapylleHuMn npas
notpeburtenen Ong nNpoBeAeHMsI NMPOBEPKU 3TUX (PAKTOB M MPUHATUA B Cryvae WX NOATBEPXKAEHWUST Mep Mo
NpeceYeHno HapylleHui npaB notpebutener B npepenax MOMIHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAEeHUN SKCMEPTU3 NO hakTamM HapyLeHUn NpaB noTpebuTtenen B cBA3m ¢ obpalleHnsimm notpedutenein. MNpu
OCYLLIECTBIEHMM 0O ECTBEHHOIrO KOHTPOSI OOLLEeCTBEHHbIE 00 bEeAUHEHNST NOTPEbUTENen (Mx accoumauumn, cor3bl)
He BrpaBe TpeboBaTb OT MIroTOBMTENEN (MCNONMHUTENEN, NPOAABLIOB, YMNOSIHOMOYEHHbIX OpraHusauui Wnm
YMOSTHOMOYEHHbIX MHAMBUAYAlbHbIX NpeanpuHuMaTenen, UMNopTeEPOR) NpeacTaBleHNne AOKYMEHTOB (BbIMOMHEHME
aencTteuit), 0693aHHOCTb NpeacTaBneHus (BbINONMHEHWS) KOTOPbIX NO TpeboBaHUO NOTpebuTens He yCTaHOBMNEHa
3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHopmaLmio 0 NpaBax NoTpedutenen n o HeobxoaMMbIX 4ENCTBUAX NO 3alUUTe 3TUX Npas,
O pes3ynbTatax CpaBHUTENbHbLIX UCCIeAOoBaHUN kadecTBa ToBapoB (paboT, ycnyr), a Takke UHyH MHdopMaumio,
KoTopasi OygeT crnocoOCTBOBaTb peanu3auun npaB M 3aKOHHbIX MHTepecoB noTpebutenen. [Mybnukyemble
obuecTBeHHbIMM 0b6beanHeHUAMM noTpebutenen (Mx accoumaumsiMmn, cCoro3amu) pesynbTaTbl CPaBHUTENbHbLIX
nccnenoBaHUM KayecTsa TOBapoB (paboT, ycnyr) He ABMSTCS peknamMon;

BHOCUTb B dpefieparnbHble opraHbl UCMOMHUTENBHOW BRacTu, OpraHn3aumnmn npeanoxXeHns o NpuHATAM Mep Mo
MOBLILLIEHMIO KayecTBa ToBapoB (paboT, ycnyr), Mo MPUOCTaHOBIEHUIO MPOW3BOACTBA W peanvs3auuu ToBapoB
(BbIMONHEHMA paboT, okasaHus ycnyr), MO OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLMX NPELbSBASEMbIM K HAM W YCTaHOBIEHHbIM 3akoHozdaTenbcTBoM Poccuiickon denepaummn o
TEXHWYECKOM PErynmpoBaHumn o6s3aTenbHbIM TpebGoBaHUAM;
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BHOCMTb B OpraHbl MpoKypaTypbl U enepanbHble oOpraHbl WUCMOSHWMTENBHOW BRacTu MaTepuanbl O
NMpVBNEYeHnn K OTBETCTBEHHOCTU f1L, OCYLLECTBMSIOWMNX NPOU3BOACTBO U peanu3aumio ToBapoB (BbliNOSNIHEHUE
paboT, okaszaHWe ycrnyr), He COOTBETCTBYIOLLMX NPEAbSBMASEMbIM K HAM 00si3aTenbHbIM TpeboBaHWsIM, a Takke
HapyLwalLwmux npaesa notpeduTenein, yCcTaHOBMEHHbIE 3aKOHaMW U UHBIMM HOPMATWMBHLIMK MPaABOBLIMU akTammu
Poccunckon ®egepaumnu;

obpallatbcs B opraHbl NPoKypaTypbl ¢ NpocbbaMu NpUHECTU NPOTECTbl O NPU3HAHUU HEAENCTBUTESbHBIMU
akToB (beaeparnbHbIX OPraHoB WCMOSIHUTENIBHOM BIacTW, akTOB OPraHoB WCMOSHWUTESIbHOW BracTM CyObEeKTOB
Poccuiickorn Pegepaumm M akTOB OpPraHOB MECTHOrO CcamoynpaBfieHusi, NPOTUBOpEYaLllMX 3aKoOHaM U MHbIM
perynupylLwmumM OTHOLIEHNSI B 0BnacTu 3awmThbl NpaB noTpebutenen HOpMaTUBHbLIM MPaBOBbLIM akTam Poccuiickon
depnepaumu;

obpawaTteca B CyAbl C 3asBNeHWsAMM B 3aWuTy npaB noTpebuTenen n 3akOHHbIX UHTEPECOB OTAESNbHbIX
notpebutenen (rpynnel noTpebuTenen, HeonpeaeneHHOro Kpyra noTpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [roCy4apCTBEHHOro Hagsopa B ()OPMMPOBAHWM  OTKPbITbIX U
06LLeA0CTYMHbIX FOCY4AaPCTBEHHBIX MHGOPMAaLMOHHBLIX PECYPCOB B 061acTu 3almTel paB NnoTpebuTtenein, kayecTea
n 6esonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. ®egepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CratbA 46. 3almTa NpaB U 3aKOHHbLIX MHTEPECOB HeonpeaeneHHOro Kpyra notpe6utenen

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MECTHOro camoynpaereHus, obliecTBeHHble o6beauHeHus
notpeburtenen (Mx accoumaumm, Cow3bl) BNpaBe NPeabsBATb MCKM B Cyabl O MPEKpalleHnr MpPOTUBOMPABHbIX
OENCTBUA U3roToBUTENSA (UMCNONHUTENd, npoAaBua, YMONTHOMOYEHHOW OpraHuM3auum WM  ynorHOMOYEHHOro
WHAMBUAOYANbHOrO NPeAnpUHMMAaTENs, MMNopTepa) B OTHOLLEHUM HEONPEAENEHHOTO Kpyra noTpebutenen.

(vyacTtb nepBas B pen. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yooBneTBOpeHUn Takoro ncka cya o6a3biBaeT NpaBoHapyLUTENs JOBECTU B YCTAHOBIEHHbI CYyA0M CPOK
Yyepes cpeAcTBa MacCoBOM MHGOPMaLMK MU MHBIM cnocoboM A0 cBedeHUs noTpebuTernen pelLeHre cyaa.

BcTynvBliee B 3aKOHHY CuUly pelleHVWe Ccyda O TMNpPUsHaHuM OeUCTBUWA WU3roToBUTENs (MCMOMHWUTENS,
npogaBsua, YMNONMHOMOYEHHOW oOpraHu3auMnm WM  YNosfTHOMOYEHHOTO MHAMBWAYanbHOro npeanpuvHUMaTtens,
“MnopTepa) NPOTMBOMPABHLIMM B OTHOLLUEHWU HeonpederieHHOro Kpyra notpebuTenei obssaTtensHo Ans cyaa,
paccMaTpuBaloLLEro UCK NOTpebuTens o 3aluTe ero npa., BO3HUKLLUX BCMEACTBUE HACTYMNIEHUS rpaXkaaHCKo-
NpaBoBLIX NOCNeACTBUIA OEWCTBUN U3rOTOBUTENS (MCTMONHUTENS, NPoAaBLia, YNONMHOMOYEHHON opraHusauumM unm
YNOSIHOMOYEHHOIO VHAMBUAYANbHOrO NpeAnpuHUMaTens, UMNopTepa), B YacTu BONPOCOB, UMENU NI MECTO Takue
[OeNCTBUS U COBEPLLEHDI M OHW U3rOTOBUTENEM (MCTIONHUTENEM, MPOAABLIOM, YNOTHOMOYEHHON opraHusaumei unm
YNOMHOMOYEHHbLIM MHAMBUAYaNbHBIM NPeAnpuHUMaTeneM, UMMNOPTEPOM).

OpaHOBpEMEHHO € yAOBNETBOPEHMEM MCKa, MPeabsBNEHHOro 06LWwecTBeHHbIM 06beguHeHnem noTpebutenen
(nx accoumaumen, cOK30M), OpraHamuM MECTHOrO CaMOYMnpaBlieHWst B MHTepecax HeonpeaeneHHoro Kpyra
notpeburtenen, cyg NpuMHUMaeT pelleHMe O BO3MeLleHUM obLecTBeHHOMY ob6beauHeHuto notpebutenen (Mx
accouumauum, cotosdy), opraHam MeCcTHOIo camoyrpaBfieHUst BCEX MOHECEHHBIX MO Aeny CyAeOHbIX 3OePXKeK, a Takke
MHbIX BO3HMKLLMX 0O 06paLLeHNsi B CyA MU CBA3AHHbIX C pacCCMOTPEHMEM Aena HeobXoAMMbIX pacxodoB, B TOM Yucre
pacxodoB Ha MpPOBEAEHME HE3aBUCUMOW 3KCMEepTM3bl B Crlyvyae BbISIBNIEHMS B pe3yrnbTaTe NpoBedeHWst Takow
3KCMEepTU3bl HAapYLLEeHUs 06s3aTenbHbIX TpeboBaHM kK ToBapaM (paboTam, ycrnyram).

Mpe3ngeHT
Poccunckon degepaunmn
b.ENbUNH
Mocksa, [lom CoseToB Poccun

7 cpespansa 1992 roga
N 2300-1
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