OCOOEHHOCTBIO PO3HUYHBIX HHTEPHET-TIPOJIAXK SBJSIETCS TO, YTO y MOKYMATENs OTCYTCTBYET
BO3MO>XHOCTh HETIOCPEICTBEHHOTO 03HAKOMJICHHSI C TOBAPOM B MOMEHT MPUHSATHUS PELICHUS O
nokynke. Takasa cxema Toprosiu onpezeneHa cT. 497 'K PO. OtHomieHus ke ¢ MOKyNnaTeasiMu
WHTepHeT-Mara3una perynupytorcs [locranosnenuem IIpaBurensctBa PO ot 27 centsaops 2007 . Ne
612 «O0 yTBepk/IeHUH MPABHJI MPOJIAXKH TOBAPOB AUCTAHIIMOHHBIM CITIOCOOOMY | CT. 26.1 3akona PO
«O 3ammTe npaB MOTPEOUTEIICHY.

OmmodKkM caMoro NoKynaTeJs:

CaMmoil yacTo BecTpeuaroleicsl IpUYUHON pa3oyapoBaHus B MHTEPHET-TIOKYIIKAX, KaK HU CTPaHHO,
SBIISIIOTCS OIIMOKU caMoro mokymnatens. Yarie Bcero 3To ObIBaeT CBSI3aHO JINOO C HEAOCTATOUHBIMU
3HAHUSAMH MOKYTaTeNsi 00 0COOEHHOCTSX 3aKa3bIBAEMOT0 TOBapa, 1100 ¢ OaHAIbHON
HEBHHUMATEJBHOCTBIO U MOCIENIHOCTBIO TIPH 0OPMIICHHH 3aKa3a.

Hanpumep, ecnu pedb UIIET 0 MOKYIKE OACK/bl WM 00YBU, KyIJIEHHAs BEIIb MOXET IMPOCTO HE
MOJIOWTH — 10 pa3mepy, ¢acony u T. a. K cuacTpro, 3Ta npodiiema 0O0bIYHO JIeT4e BCETO PEIIAcTCH.
BeposiTHOCTB Takoii OIIMOKY TEM MEHbIIIE, YeM BHUMATENIbHEE U JOTOIIHEE MOKYyIaTellb OTHOCUTCS K
BBIOOpY TOBapa 1 4eM OOoJIbIIe MOKYIOK OH JieinaeT. MHOTOYNCICHHBIE TOKYITKU JAI0T OTBIT U 3HAHHSA
00 0COOEHHOCTSIX Pa3MEPHOro Psijia TOTO UM MHOTO OpeH/a, O KauecTBE Bellel KOHKPETHOW MapKu U
Apyrux HioaHcax. O4eHb TOMOTAIOT U30eXKaTh TaKH OMIMOOK TaOJIHUIIBI COOTBETCTBHS Pa3MepPOB Ha
calTax MarasuHoOB U Npou3BoautTenaeii. OrpOMHBIM MOJCIOPHEM SIBISIOTCS U TEMATUYECKUE PECYPCHI,
(bopyMBI 1 OJI0TH, U3YYUB KOTOPHIE, MOXHO TaK)K€ Y3HATh MHOTO TTOJIE3HOW HH(POPMALIUU O
BbIOpaHHOM ToBape. [loaToMy HOBHUKaM Mepe]l COBEpPIICHUEM MOKYIKH KeaTeIbHO MOTPATUTh
HEMHOT'O BPEMEHH U TIOCTapaThCs HATH 000JIbIIe HH(OPMAIK O BHIOPAHHOM TOBape.

brIBatoT, Kak y)xe roBOpHIIOCh, U OIMOKY IpU OPOPMIIEHHUH 3aKa3a. JJocTaTouHO HEBHUMATEIbHO
OTHECTHUCH K BBIOOPY OMIHUil IpH 0OPMIIEHHH 3aKa3a, YTOObI OTyYUTh, HAIPUMED, BEIllb HEHYKHOTO
pa3Mepa UM HE TOTO LIBETA, WM KYIUTh IPUBSI3aHHBINA K ONPEEIEHHOMY MOOMIBHOMY ONIEPATOPY
COTOBBIH TenedoH, KOTOpbIil He OyneT paboTaTh B OTEUECTBEHHBIX CETSIX CBSI3H, MM BOOOIE
OTPaBUTh COOCTBEHHYIO MOCBIIKY 110 HEBEPHOMY aJIpeCy.

HOSTOMY rJIaBHOC IIpU O(l)OpMJ'IeHI/II/I M000ro0 3aKa3a — BHUMAaHHE U HETOPOIINBOCTD. MSY‘II/ITG
peﬁTHHF Mara3vHa, B KOTOPOM BEI CO6paJ'II/ICI> ACJIaThb IMMOKYIKY, OIMCAHNEC ITOHPABUBLICTOCA TOBapa 1
OT3BIBbBI O HCM, ITIOUIITUTC I/IH(I)OpMaI_II/II-O 00 0COOECHHOCTSIX pPa3MEPHOTo pssaa AaHHOT'O 6peHzLa,
BHUMATCIIBHO 3aIIOJIHUTC CBCACHUA 00 aapecc NO0CTAaBKU U IJIATC)KHBIC PEKBU3HUTBI — U PUC omunboK
Ha 3TOM JTaIic 6y,HeT CBCJICH K MUHUMYMY.

He Bcemu ToBapamu MOHO TOProBath JUCTAaHIMOHHO. He nomyckaercs npoaaka AMCTaHIMOHHBIM
CHoco00M aJIKOrOJIbHOM MPOIYKIINH, a TAaKKe TOBapOB, CBOOOIHAS pealn3allysi KOTOPIX 3alpelieHa
WA OTPaHUYEHA 3aKOHO/AaTeNIbCTBOM PD (IICMXOTPONHBIX, CUIIBHOJCHCTBYIOIUX U SAOBUTHIX
BEIIECTB, HAPKOTUUYECKUX cpeAcTB) (1. 5 IIpaBuin npoaaku TOBapoOB TUCTAHIIMOHHBIM CIIOCOOOM OT
27.09.2007 Ne 612).

VY4uThIBasA, 4TO MPU AUCTAHIIMOHHOMN MPOJjake MOKYIATeNb JUIIEH BO3MOKHOCTH OCMOTPETh TOBAap U
MOJTYYHUTh O HEM MCUYEPIBIBAIONIYI0 HHPOPMAIINIO, 3aKOHOAATeNb 00s13b1BaeT [Iponasma 1o
3aKJIIOYEHHUs JOTOBOpa POZHUYHOM KYIUIM-TIPOAAXKH MPEIOCTaBUTh MOKYIATEN0 HHPOPMAIIUIO 00
OCHOBHBIX TOTPEOUTEIHCKUX CBOWCTBAX TOBapa M ajipece (MecTe HaxOXICHUs ) TPOAaBIa, O MECTE
M3rOTOBJICHHSI TOBapa, MOJHOM (PMPMEHHOM HaMMEHOBAaHUM (HAaMMEHOBAHMH) MTPOJABIIA, O IIeHE U 00
YCIIOBUSIX MPUOOPETEHUSI TOBapa, O €ro A0CTaBKE, CPOKE CIYKObI, CPOKE TOAHOCTH U FapaHTUHHOM
CpOKe, O MOPsJIKE OIUIAThl TOBAPA, a TAKXKE O CPOKE, B TEUCHHE KOTOPOT'0 ICHCTBYET MPEIOKEHUE O
3aKJII0OYEHUH JoT0oBOpa (T1. 8 mpaBmil), 0 OPSJIKE M CPOKax BO3Bpara ToBapa (1. 4 ct. 26.1 3akona PO
«O 3amuTe npas nMoTpedUTENEH»).



Ecnu npuoGperaeMsblii mokymnaTeneM ToBap ObUI B yIOTpeOJICHUN HIIM B HEM YCTPAHSUIICS HETOCTaTOK
(HemocTaTKM), MOKYIATEIO JOJKHA OBITh ITpeaocTaBiieHa nHpopmarius 06 3toM (11.10 HacTosIIHMX
IIpaBuII).

J1is TOTO, 9TOOBI PAIOCTh OHJIAMH-TIOKYIIOK HE ObUTa OMpadyeHa MOJTy4YeHHEeM HEKauyeCTBEHHOTO TOBapa
WJIM TIOTEepEN JE€HET Mbl PEKOMEHAYEM BaM 00PATUTh BHUMAHHE HA HEKOTOPbIE NPU3HAKH
NOTEHIUAJIBHO ONACHBIX HTepHeT-Mara3uHoB.

1. Hu3zkasn yena. Eciv Bbl HalIUIM OOBSIBIIEHUE WM MarasuH, MpeAiaralonyii TOBapkI 10 eHaM
CYILLIECTBEHHO HUKE PBIHOYHBIX, UMEUTE B BUJy, YTO MOILIEHHUKH YaCTO UCIOJIb3YIOT JAHHBIA IIPUEM
IUIS IPUBJICYEHUS JKEPTB.

Ha uro cnenyer o6patuts BHUManue? [locMOTpUTE CTOMMOCTH aHAJIOTUYHBIX TOBAPOB B IPYTHX
NuTepHeT-MarazuHax, OHa HE JOJDKHA OTIMYAThCs CIMIIKOM CUiibHO. He moanaBaititech Ha ciioBa
«@KIIHS», «KOJTMYECTBO OTPAHUYCHOY, «CIEIINTE KYIUThY, «peaiu3alns TaMOKEHHOT0 KOH(HCKaTay,
«TOJUTAHACKHI ayKIIHOH.

2. Tpebosanue npedonnamel. Ecny nposasel npeiaraeT nepeuucanTh Npeaonary 3a ToBap,
0COOEHHO C HCIIOJIb30BAaHUEM aHOHUMHBIX IJIATEKHBIX CUCTEM, AIEKTPOHHBIX JIEHET WJIH MPHU IMOMOIIU
OAaHKOBCKOTO IEPEBO/Ia Ha KapTy, BEIAAHHYIO HA UMS 9aCTHOTO JIUIA, HY)KHO TOHAMATh, YTO JIaHHAs
C/IeTIKa SIBIISICTCS OMACHOM.

Ha uro cnenyer o6partute BHUMaHue? YUUThIBAWTE PUCKH NIPU COBEpIIeHNN VHTEpHET-TIOKYIIOK.
ITomHMTE O TOM, UTO IIPU NEPEBOJE ACHET B CUET IIPEJOILIATHI BBl HE NMEETE HUKAKUX FapaHTUH UX
BO3BpAaTa WM MOJIy4eHHUs ToBapa. ECiau Bbl pelnin COBEPIIUTD MTOKYIKY IO MPEAOIUIATEe, IPOBEPHTE
PEUTUHTH IIPOJABLA B IJIATEKHBIX CUCTEMAX.

3. Omcymcmeue 603M0XHCHOCHU KYPbePCKOIl 00CMABKU U CAMO8b1603a mogapa. JlanHble GaKTOpBI
BBIHYXKIAIOT MOKyMHaTeNe Moab30BaThCs IS JOCTABKU TOBapa yCiayraMH TPAHCIIOPTHBIX KOMIAHHUH U,
COOTBETCTBEHHO, BHOCUTb MPEIOTIIATY.

Ha uto cnenyer obparuth BHUMaHue? BbiOupast U3 HECKOJIBKUX Mara3uHoOB, CIEIYET OT/IaTh
MPeIoYTEeHnEe TOMY, B KOTOPOM €CTh BO3MOXKHOCTh 3a0paTh TOBAP CAMOCTOSTEIHHO.
3JI0yMBIIIJIEHHUKH MOTYT MPEOCTABUTh MOIETbHBIE KBUTAHIIMHN 00 OTIPAaBKE TOBapa TPAaHCIIOPTHON
KOMITaHHUEH.

4. Omcymcmeue KOHMAKmuou uHGopmayuu u ceedenuii o npooasye. Ecnu Ha caiite lntepuer-
MaradvHa OTCYTCTBYIOT CBEACHUA 00 opraHm3aivii UJIM HHAWBHUAYAJIbHOM IMPCAIIPUHUMATEIIC, a
KOHTAKTHBIE CBEJICHUS MPEACTaBIEHBI UMb (POpMON 0OpaTHOM CBS3U U MOOMIBHBIM TelehOHOM,
TaKOM Mara3uH MOXKET MMPEACTABIIATH OIMTACHOCTD.

Ha uro cnenyer o6patuth BHUMaHue? BHUMaTensHO U3ydynTe cBeeHus o mpoaasue. [lomHuTe 0 TOM,
YTO BBl COOMpAETECh IOBEPUTH JIEHBIM JIUIY MJIM KOMITAHUH, O KOTOPOH BBl HUYEro He 3HaeTe. Ecnu
Ha CaliTe yKa3aH aJipec Mara3uHa, IpoBepbTE, JEMCTBUTEIBHO JIM MAra3uH CcymecTByeT. O4eHp 4acTo
3JIOYMBIIIJICHHUKH YKa3bIBAIOT HECYILECTBYIOIIHE aipeca, JINOO MO JAHHBIM a/IpecaM pacrojararTcs
COBCEM Jpyrue opranu3annd. [IpoBepbTe OT3BIBBI O MarasuHe B OTKPHITHIX MIHTEpHET-pEeTHHTaX,
IIPOJIUCTAUTE OT3bIBbI KAK MOYKHO JAJIbIIE, 3JI0YMBIIIEHHUKH MOT'YT IIPATAaTh HETATUBHBIC OT3bIBBI 32
JecATKaMu (palIbIIMBBIX OJOXKHUTEIbHBIX OLIEHOK. B cilyuae coBeplieHns MOKYIOK OCPEACTBOM
AJIEKTPOHHBIX TOCOK O0BSBICHUN TOCMOTPHUTE HCTOPHUIO CIEIOK MPOAABIAa M 03HAKOMBTECH C €r0
PEUTHHIOM, MHOTHE TOPTOBBIE IIOLIAIKH [IPEUIAraoT NOJO0HYIO YCIyTYy.



5. Omcymcmeue y npooasua unu mazazuna «ucmopuuy. Eciu UHTepHET-Mara3ud Wik y4yeTHast
3aMmuch MPOJIaBIa 3aPETUCTPUPOBAHBI HECKOIBKO JTHEU HA3a, CIIEKA C HUMH MOET OBITh OMACHOA.

Ha uro cnenyet o6patuts BHuManue? Co3nanue MHTepHeT-Mara3uHa — 1eJ10 HeCKOJIbKUX YacoB,
M3MEHEHUE ero Ha3BaHUs U Mepees3]] Ha APYrou aapec — JAesi0 HECKOJIbKUX MUHYT. By/ibTe OCTOpOXKHBI
[IPU COBEPILEHUU MOKYIIOK B TOJIBKO UYTO OTKpBIBIINXCS HTEpHET-Mara3uHax.

6. Hemounocmu unu Hecoomeemcmeus ¢ OnuUcanuu moeéapos. Eciny B oucaHuy ToBapa
MPUCYTCTBYIOT SIBHBIE HECOOTBETCTBHS, CIIEAYET OCTOPOKHO OTHECTHUCH K MOJI00HOMY OOBSBICHHUIO.

Ha uto cneayer oOparuts BHMMaHue? BHUMaTenbHO IpOYKTAliTE ONMCaHUE TOBAPA U CPABHUTE €TI0 ¢
onucaHusIMHU Ha npyrux MHTepHeT-pecypcax.

7. M3nuwinasn Hacmouuueocms npooasy0e u meneodxicepos. Eciv B mpoliecce COBEPUIEHUS TOKYIIKH
MEHe/Kep Mara3iHa HauMHaeT TOPOIUTH Bac C 3aKa30M U OIJIaTOM ToBapa, yoexxaas B TOM, UTO €CIU
HE 3aKa3aTh €ro ceiuac, TO IeHa N3MEHUTCS WM TOBAp OYJET CHAT C MPOJaXH, HE MMOAJaBaiTech Ha
YrOBOPHBI U TPE3BO OIICHUBAITE CBOU JICHCTBUA.

Ha gto criexyer oOparuts BHUMaHUE? 3II0YMBIIUICHHUKH YaCTO MCIIOIB3YIOT BpEMEHHOU (hakTop st
TOTr0, 4YTOOBI HE J1aTh JKEPTBE OLIEHUTh BCE HIOAHCHI CAEIKU. TIIaTenbHO NPOBEPSITE IIATEKHYIO
MHGOPMAILIHIO U TIPU HATHMYUH JIFOOBIX COMHEHHH OTKIIQJBIBANTE CCIKY.

8. Iloomeeprrcoenue nuunocmu npooasya nymem HanpagIeHus OMCKAHUPOBAHHO20 U300ParceHUs
nacnopma. Oxuaas NepeBoJia AEHET, MPOIaBIlbl B COLUATIBHBIX CETAX YaCTO HANPABJISIOT
n300paXkeHNe CBOEro MacropTa MOKYMNaTeso ¢ [eblo MOAKYIUTh €ro 10BEpHe.

Ha uro cnenyer o6patuts BHUManue? [IoMHUTE, YTO IPU COBPEMEHHOM Pa3BUTHH TEXHUKHU
M3TOTOBUTH U300paKEHHE MACTIOpPTa Ha KOMIIBIOTEPE HE TIPEICTABIIAET HUKAKOTo Tpyaa. JlanHoe
M300pakeHNe HUKaKUM 00pa3oM HE MOXKET MOATBEPKAATh TUYHOCTH JIMIIA, HATIPABUBIIETO €T0 BaM.

BbBIBO/: Echu Humepnuem-mazazun uiu 00va6/1eHUe COOMEENCMEYIOn X0ms 0bl 00HOMY U3
YKa3aHHbIX RPUSHAKO8, IMO CEPbE3HBLIL NOB0O 3A0YMAMbCA O Ue1eCO0OPA3ZHOCHU CO8EPULEHUA
coenku.

Ecmmu oA X OMHUCAHUEC IMMOAXOAAT ABa UIIU Oonee IIprU3HaKa, Mbl HACTOATCIIbHO PEKOMCHAYEM BaM
BO3CPKATHCA OT KOHTAKTOB C JaHHBIM IIPOJAaBIIOM WJIA MAlrd3MHOM.



