Oco0eHHOCTH MOKYIIKH TOBapa Yyepe3 HHTEPHET

Bce Gonburyto nomyinsipHocTh B Poccun HabupaeT uHTepHET- TOprois. Yto u He
YIUBUTEIBHO, BEIb TOPIOBJS 4Y€pe3 MHTEPHET-Mara3uH sBISETCA YJOOHON M OYEHb
BBITOJJHOM KaK JUIsl IPOAABLOB, TAK U JJI TOKYIIATENIEH.

[Ipomaka TOBapoOB IIOCPEICTBAM CETH HMHTEPHET BECbMa IIPUBJIEKATEIbHA IS
IpeaNpUHUMATETIEN.

Bo- mepBBIX: OHNAH TOProBiisi HE TpeOyeT HaIUuusi «OOBIYHOW» TOPTOBOU
IUIOIIA/IKK, JIOCTAaTOYHO CO3/4aThb BUPTYAJIBbHBIM MarasuH, KOTOPBIA IIO CYTH
MIPEICTABIIIET COOOM CaliT B UHTEPHETE.

Bo- BTOpBIX: Yy TmpojaBiia OTHAZaeT HEOOXOIWMOCTh B NPUOOPETEHUU
JOPOTOCTOSIIIIET0 TOProBOro 00OpYyAOBaHUs, HailME€ TOPrOBOIO M OOCITYKMBAIOIIETO
IepcoHaa.

[1:1r0ChI MOKYIIOK TOBAPOB YEPE3 UHTEPHET-MAra3uH €CTh U y IoKynareneil. Benp,
3a4acTyl0 TOBaphbl, MPHOOpPETaeMble MOCPEICTBOM JAUCTAHUMOHHONW TOPIOBIH, UMEIOT
MEHBIIYI II€HY, Y€M aHaJOTW4YHble TOBapbl B CTALMOHAPHOM TOPrOBOM TOYKE.
[Toxynarenb ©MeeT BO3MOXKHOCTb HE CIella BbIOpaTh HEOOXOIUMYIO BEIlllb, HE BBIXOA
U3 IoMa, TeM 0oJiee, YTO KOMITbIOTEpHAsi TEXHUKA U MHTEPHET CErOIHS €CTh IPAKTUUYECKU
B KaXXJJ0i CEMBbE.

Ho, x coajleHnto, TOProBisl 4epe3 MHTEPHET MMEET U CBOW MHHYCHI IS
MOKYTaTes.

HenoOpocoBecTHbIE MpeATPUHUMATENH, OCYIIECTBIISISI TOPTOBIIIO Y€pPE3 UHTEPHET,
4acTO HAPYIIAIOT CPOKU IMOCTABKH 110 OIUIAY€HHOMY TOBapy JIMOO HE IOCTABIISIOT TOBAP
MOTPEOUTENIO, PEATU3yIOT HEKaYeCTBEHHbIN TOBAP UM HAMEPEHHO BBOASAT MOTPEOUTENS
B 3a0JyXJEHUE OTHOCUTEIIbHO OCHOBHBIX MOTPEOUTENBCKUX CBOWCTB TOBapa. Yacrto
ObIBa€T, YTO MPHU MOKYIKE TOBAPOB YEpe3 MHTEPHET-Mara3uH TPYAHO OOMEHSTh WIIU
BEPHYTh KYIUICHHBII TOBAp.

[Toaromy, 4TOOBI OHJANH-TIOKyNKa HE OOEpHylach HENpeIBHIEHHBIMU
HENPUATHOCTSIMU HEOOXOIMMO 3HaTh OCOOEHHOCTH MOKYIKHU TOBapa uyepe3 UHTEPHET.

Ecnu BBl 3amymanu mpuoOpecTd TOBap AUCTAHIIMOHHO, B TEPBYIO OuYepellb
obpatuTe BHHMMaHWE, YTO Ha CTpaHHWIC BebO-caiiTa 00s3aTeNbHO JOJKHA OBIThH
npejactaBieHa uHbopmanus 00 agpece (MeCTe HaXOXIEHWS) U TMOJTHOM (GUPMEHHOM
HaMMEHOBAaHHUH MPOAABLA, HE3ABUCUMO OT TOT'O SIBJISIETCS JIM OpraHU3alus FOPUINYECKUM
JUIOM WJIA UHIUBUTYAJIbHBIM MIPEANPUHUMATEIIEM.

Bo16upas ToBap oHJIalH, MOKyNaTeb JOJKEH BUIETh BCIO MH(GOPMALIMIO O TOBApE,
a UMEHHO:

- €r0 OCHOBHBIE MOTPEOUTENLCKUE CBOMCTBA;

- MECTO U3TOTOBJICHUS TOBApa;

- LICHY,

- YCIIOBUSI €r0 MPUOOPETEHHSI U JOCTABKH;

- CPOK CITy>KOBI TOBapa;

- CPOK T'OJTHOCTH TOBAapa;

- TApaHTUWHBINA CPOK;

- IOPSAOK OIJIAThI TOBApA;

- CPOK, B TEYEHHE KOTOPOIr0 JIEUCTBYET MPEAJIOKEHUE O 3AKITOYEHUH JT0IOBOPA.



[Tocne Toro, kak MoOKymatreab O3HAKOMUJICS CO BCced MHQOpMaIuei o ToBape u
c/ieJiall OHJIaiH-3aKa3, OH BIPABE OTKA3aThCsl OT HETO B JIF0OOE BpeMsl /10 €ro nepeaadw,
a ToCJI€ MEPEIAYN - B TECUCHUE CEMU JTHEN.

[Tocne Toro, Kak CAENaH OHJIANH-3aKa3 Ha AJEKTPOHHYIO MOYTY, MOCPEACTBOM
CMC cooOmieHuid, WM WHBIM JPYTUM CIOCOOOM OT MpojaBlia JODKHA TPUUTH
uHpopmarus o:

- TIpojaBIle - MOJHOE (PUPMEHHOE HAUMEHOBAHHE M aApec (MECTO HaXOXKJICHUS)
IIPOIABLA;

- ToKymnarene - (pamMunus, UMsi, OTYECTBO MOKYIATEN WM YKa3aHHOTO UM JIUIIA
(mostygatens);

- azpece, 1o KOTOPOMY CIIEyET JOCTABUTH TOBAP;

- HaMMEHOBAaHMM TOBapa, AapTHUKYJa, MapKd, PAa3HOBHUJIHOCTH, KOJUYECTBE
MIPEMETOB, BXOSIINX B KOMIUIEKT IPUOOPETAEMOT0 TOBapa;

- [ICHE TOBapa;

- BUJI€ YCIIYTH (TIpU MPEIOCTABICHUH ), BPEMEHH €€ UCIIOJTHEHUSI U CTOUMOCTH;

- 00513aTeNbCTBAX MOKYATEIIS.

O0s13aTenbCTBA MPOJIABIIA 10 Mepeade ToBapa U MHbIe 00s13aTEIbCTBA, CB3aHHbBIC
C repeaveil Topapa, BO3HUKAOT ¢ MOMEHTA ITOJIYYEHUS IPOJABIIOM COOTBETCTBYIOILIETO
COOOIICHHS OT MOKYIATEsl O HAMEPEHUH 3aKa3aTh Ty WA UHYIO MPOAYKIIHIO.

JIloroBop cunTaeTcs 3aKJIFOUEHHBIM OCIIE€ TOr0 KakK MPOAABEll BbIIAJl TOKYIIATEIIO
KacCOBBIN WJIM TOBAPHBIN Y€K, JINOO MHOM IOKYMEHT, IMOATBEPKIAIOININI OIJIaTy TOBapa.

Ecnu mokynaTens OCYIIECTBISIET OIUIaTy B Oe3HaIMYHOU (opme uimm Oeper
MPEJAMET TOPTOBIIM B KPEIUT (32 UCKIIFOUEHHEM OILIAThl C UCTIOIb30BAaHUEM OaHKOBCKUX
MJIATEXXHBIX KapT) MPoJaBel] 00s13aH NOATBEPAUTh NIEpeiady TOBapa IyTeM COCTaBICHUS
HAKJIaJTHOM WM aKTa CAAYU-IIPUEMKH TOBapa.

B MoOMeHT pg0cTaBKkM TOBapa, OJHOBPEMEHHO C HHUM, MpojJaBel] 00s3aH
MpEACTaBUTh B THUCBMEHHOW (opme, myTeM pa3MelieHus Ha MPOAYKIUH, Ha
AJIEKTPOHHBIX HOCHUTENSAX, NPUKIAIbIBAEMBIX K TOBapy, B caMOM Wu3Jenuu (Ha
ANEKTPOHHOM IJIJaT€ BHYTPU BJIEKTPOTOBApa B pas3liejie MEHI0), Ha Tape, yHaKOBKE,
SAPJIBIKE, STUKETKE, B TEXHUYECKOM IOKYMEHTAIIMU, BCIO Ty HH(OpMaIIKI0, KOTOpast ObLiia
BBUIOYKECHA HA CalTe.

Jlnsi 1ocTaBKM TOBApOB B MECTO, YKAa3aHHOE IMOKYyMNaTeleM, MPOJABEll MOKET
UCIIOJIB30BaTh YCIYTH TPEThUX JHI] (C 00s3aTeNbHBIM HHPOPMUPOBAHUEM 00 ITOM
MOKyTaTes).

B cnyudae ecnu gocraBka ToBapa MPOM3BEICHA B YCTAaHOBJIEHHBIE JOTOBOPOM
CPOKHM, HO IO KakUM-IMOO TpPUYMHAM TOKyHaTelb HE CMOI TPUHSITH TOBap,
nocJeytonas 10CTaBka MpOU3BOJUTCS B HOBbIE CPOKH, COTJIACOBAaHHBIE C MPOJABLIOM,
MOCJI€ MOBTOPHOM OIJIATHI MOKYIATEIEM CTOMMOCTH YCIIYT 1O JOCTABKE TOBapa.

Ecniu mno kakod-nmuO0 TpUYMHE TOKYNaTelb pPEelIwyl BEPHYTh IMOKYIKY
HaJIJIeKAIIEro KayecTBa, TO MPOJABEl] BO3BPAIAET MOKYMNATENI0 MOJHYI0 CyMMY 3a
TOBAp, 3a UCKIIFOUEHUEM PACXOJIOB MOKYMATENs Ha JOCTABKY.

B ciygae, ecniu nHbopmarus o ToBape, BUIOKCHHAsI HA CaliTe HE COOTBETCTBYET
JOCTABJICHHOW MPOAYKLMH WM HapyLIEHbl YCJIOBHUS JIOCTaBKH TOBapa, MOKYIATEIb
BIIpaBE OTKAa3aThbCs OT MOKYIKH, IIPU 3TOM MPOJABEl] O0s3aH BEPHYThH MOKYHATEIIo
JI€HEKHbIE CPEACTBA.



Ecnu Bam moctaBriv ToBap HEHAJJIS)KAIIETO Ka4eCTBA, BbI BIPABE MOTPEOOBATH:

- 6€3BO3ME3/IHOT0 YCTPAHEHUs HEJIOCTAaTKOB TOBapa MJIM BO3MEIIEHUS PAcXO0B
Ha UX UCTIPABJICHUE TTOKYNaTeIeM WM TPETHUM JIUIIOM;

- COpPa3MEPHOTO YMEHBIICHUS TTOKYITHOH 1IEHBI;

- 3aMEHBI Ha TOBAp aHAJOTUYHOW MapKu (MOJIEIH, apTUKYJa) WK Ha TaKOM xkKe
TOBap Jpyrod Mapkud (MOJENH, apTUKyJa) C COOTBETCTBYIOIIMM IepepacyeToM
ITOKYITHOW IICHBI.

[Ipr 3TOM B OTHOILIEHUU TEXHUYECKHU CIIOKHBIX U JOPOTOCTOSIIUX TOBAPOB ATH
TpeOOBaHMsI MOKyHaTeds TMOMJIeKAT YAOBJICTBOPEHUIO B cliydyae OOHapy X EHUs
CYIIECTBEHHBIX HEIOCTATKOB.

[Ipu BO3Bpare TOBapa HEHAJUJICKAIIETO KAadye€CTBA OTCYTCTBHE Y MOKYIIATENS
JIOKYMEHTa, TMOJTBEPKIaoNIero (GpakT v ycaoBUS MOKYIKH ToBapa, HE JIMIIAET €ro
BO3MOKHOCTH CChIJIAThCS HA APYTUeE J0KA3aTeIbCTBA MPUOOPETEHHS TOBapa y MpoaBlia.

Nudopmarus o mopsiike ¥ CpoKax Bo3BpaTa ToBapa JOJKHA COACPIKATh:

- azpec (MeCTO HaxOXKJICHHS) TIPOJIABIA, IO KOTOPOMY OCYIIECTBIISIETCS BO3BpaT
TOBapa;

- peKUM pabOThI MPOIABIIA;

- MaKCHUMAaJIbHBIH CpPOK, B TEYEHHE KOTOPOTO TOBAp MOXKET OBITH BO3BpaIllCH
MPOJIABILY;

- TpeAyNpekJIeHHE O HEOOXOTUMOCTH COXpPaHEHHUs] TOBApHOTO  BHUJA,
MOTPEOUTENHCKUX CBOMCTB TOBAapa HAJJIEKAIIETO KauecTBa JI0 BO3BpaTa €ro mpo/aaBIly,
a TaKke JOKYMEHTOB, MOATBEPAKIAOIINX 3AKIIOUEHNE TI0TOBOPA;

- CPOK U MOPAJIOK BO3BpATa CyMMBI, YIUIAYEHHOW MOKYIIATEIEM 3a TOBAp.

Jlaxxe ecnu BbI OIUIATHIIM TOBAP MYTEM MEPEBOJIA CPEJICTB HA CUET TPETHETO JINIIA,
YKa3aHHOTO MPOAABIIOM, TO BCE PABHO ATO HE OCBOOOKIa€T MPOIaBIia OT 00SI3aHHOCTH
OCYIIECTBUTh BO3BpAT YIUIAUEHHOM MOKYyMNaTeJIeM CYMMBbI IIPU BO3BpATe€ TOBapa Kak
HaJIjIeKallero, Tak 1 HeHa JIC)KaIlero KauecTRna.



